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UNIVERSITY OF SOUTHERN MINDANAO 

Kabacan, Cotabato 

BACHELOR OF SCIENCE IN MANAGEMENT ACCOUNTING 

AREA IV – SUPPORT TO STUDENTS 
 

Parameter A – STUDENT SERVICES (SSP) 

1. SYSTEM – INPUTS AND PROCESSES 

Board-approved Student Services Program 

The University of Southern Mindanao (USM) delivers its Student Services Program (SSP) 

through the Office of Student Affairs (OSA). The OSA takes the lead in offering student 

services to graduate, undergraduate and secondary students, coordinates with other units so 

that services are made available, and monitors the implementation of student services in the 

autonomous and satellite campuses of the University, periodically reviewing their 

performance. 

The Board of Regents (BOR), through Resolution No. 70 s. 2019, approved the reorganization 

of the Office of Student Affairs pursuant to CHED Memorandum Order (CMO) No. 9, series of 

2013. The reorganization (a) strengthened OSA services within the limitations and expertise 

of the unit and (b) realigned some student services to the offices best equipped to deliver 

them. The approved structure is made up of five departments: Counseling and Career; Student 

Development Services; Scholarship and Financial Assistance; Diversity and Integrative 

Services; and Student Policy and Research. 

The program and its components are also codified in the Student Code (Book IV of the USM 

Code, Title Nine – Student Affairs and Services), which is published in the Student Manual 

(2024 Edition) of the Office of Student Affairs. 

 
Figure 1. Office of Student Affairs page of the University stating that the Board of Regents approved the OSA 

reorganization through Resolution No. 70 s. 2019, pursuant to CHED CMO 9 s. 2013. 
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Figure 2. Student services realigned to relevant offices under the BOR-approved reorganization (part 1). 

 
Figure 3. Student services realigned to relevant offices under the BOR-approved reorganization (part 2). 

2. IMPLEMENTATION 

A.1. Description of the Institution’s Student Services Program and its components 

The USM Student Services Program is a set of programs, projects and services designed to 

promote the welfare and holistic development of students. It is anchored on CMO No. 9, series 

of 2013 and is organized into three groups: (1) student welfare services, (2) student 

development services and (3) institutional student programs and services. The Student Code 

spells out each service in its chapters: Student Welfare Services (Articles 219–228), Student 

Development Services (Articles 229–234), Student Convocation, Campus Activities 

Management, Student Publication, Scholarship and Financial Assistance, Diversity and 

Integrative Services, and Student Conduct and Discipline. 
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Component Services Delivering unit 

Student welfare 
programs and 
services 

• Information and Orientation Services 

• Guidance and Counseling Services 

• Career and Job Placement Services 

• Economic Enterprise Development 

• Student Handbook Development 

Counseling and Career 
Department (Information and 
Orientation; Guidance and 
Counseling; Career and Job 
Advisory sections) 

Unit under the VPRGES 
(economic enterprise) 

Student Policy and Research 
Department (Student Handbook) 

Student development 
programs and 
services 

• Student Activities 

• Student Organizations and Activities 

• Leadership Training 

• Student Council/Government 

• Student Discipline 

• Student Publication/Year Book 

Student Development Services 
Department (Campus 
Organization Regulation and 
Development; Student 
Publication; Campus Activity 
Monitoring and Permits; 
Leadership Enhancement) 

University Student Government 

Student Policy and Research 
Department (Student Discipline) 

Institutional student 
programs and 
services 

• Admission Services 
• Scholarships and Financial Assistance 

• Food Services 

• Health and Wellness Services 

• Safety and Security Services 

• Student Housing and Residential Services 

• Multi-faith and Inter-faith Services 

• Foreign/International Students Services 

• Services for Students with Special Needs 

• Culture and Arts Programs 

• Sports and Development Programs 

• Social and Community Involvement 
Programs 

Admission and Records Office 
Scholarship and Financial 
Assistance Department 

VPRGES/Business 
Development Office (food; 
housing) 

USM Hospital and Health 
Services 

Security Services Management 
Office (safety and security) 

Diversity and Integrative 
Services Department (multi-
faith; special needs), with the 
Gender and Development Office 

Executive Assistant for 
International Linkages 

ISPEAR non-academic 
departments (culture and arts; 
sports) 

National Service Training 
Program and Extension Service 
Office (community involvement) 

 

Within the OSA, the five departments carry out the following functions under the Student Code: 

• Counseling and Career Department: guidance and counseling, information and 

orientation, and career and job advisory services, headed by a licensed psychologist or 

registered guidance counselor with a master’s degree. 

• Student Development Services Department: regulation, accreditation and 

development of student organizations, student publication, monitoring of campus 

activities and permits, and leadership enhancement. 

• Scholarship and Financial Assistance Department: scholarship administration, 

financial aid and student loan, student work assistance, and scholarship scanning and 

monitoring. 
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• Diversity and Integrative Services Department: multi-faith and peace advocacy 

services, diversity and affirmative action, and the Bai Matabay Plang Legacy. 

• Student Policy and Research Department: student handbook, research, monitoring 

and evaluation, student discipline, and student assistance and grievance. 

 
Figure 4. Student Code (Article 216), Office of Student Affairs: qualifications of the Director and the departments 

under the OSA. 

A.2. Objectives of the Student Services Program 

The Office of Student Affairs envisions quality services geared towards students’ holistic 

development. Its mission is to provide responsive and excellent academic and non-academic 

services to the University studentry. The objectives of the program are: 

1. To initiate and coordinate specific programs and services for the students’ personal 
and social growth. 

2. To provide opportunities for the students’ active involvement in the activities of the 
University. 

3. To promote a wholesome and conducive working environment for the University and 
the community. 

These objectives support the University’s vision of quality and relevant education that 

produces globally competitive, culture-sensitive and morally responsive human resources, 

and its mission of improving quality of life through instruction, research, extension and 

resource generation. They also follow CMO No. 9, series of 2013. 
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Figure 5. Vision, Mission and Objectives of the Office of Student Affairs. 

A.3. Organizational structure of the Student Services Program/Units 

Under the Table of Organization approved by the BOR (Resolution No. 70 s. 2019), the 

Director of the Office of Student Affairs reports to the Vice President for Academic Affairs and 

the University President. The Director supervises the five departments, each headed by a 

Department Head, and works with the Chancellors/Campus Heads and Deans of academic 

units. Services that are not under the direct supervision of the OSA (for example food services, 

health, safety and security, housing, admission, sports, culture and arts, and international 

students) are delivered by the offices shown on the right side of the chart, in coordination with 

the OSA. The department staff support the sections shown, and the OSA serves as secretariat 

to the University student-related committees (Scholarship Board, Student Development 

Committee, Students Welfare Committee, University Student Council and Student Discipline 

Committee). 
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Figure 6. Table of Organization of the Office of Student Affairs, including other student services delivery units (per 

BOR Resolution 70 s. 2019). 

A.4. Profile of the Student Services Program officials 

 Student Services 
Program/Unit 

Head of Unit/ 
Designated Position 

Educational Qualification Length of 
Experience in 
the SSP 

1. Office of Student Affairs Maria Leida M. 
Donque, EdD – 
Director, Office of 
Student Affairs 

BS Biology, University of 
Southern Mindanao (1997) 

Master of Arts in Teaching 
Science, Southwestern 
University, Cebu City (2013) 

Doctor of Education, 
Southwestern University, 
Cebu City (2016) 

 

2. Counseling and Career 
Department 

Maria Angelika T. 
Balungay, MSPsy, 
RPm – Department 
Head (Assistant 
Professor) 

MS Psychology (Clinical 
Psychology), De La Salle 
University (2017–2022) 

BA Psychology, Ateneo de 
Davao University (2015) 

 

3. Student Development 
Services Department 

Kathleen Mae B. 
Alucilja, CE – 
Department Head 

BS Civil Engineering, 
University of Southern 
Mindanao (2000) 

Master in Information 
Management, University of 
Southern Mindanao (2009) 

PhD in Civil Engineering, De 
La Salle University–Manila 
(on-going) 
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 Student Services 
Program/Unit 

Head of Unit/ 
Designated Position 

Educational Qualification Length of 
Experience in 
the SSP 

4. Scholarship and 
Financial Assistance 
Department 

Shandra C. Gonsang, 
PhD – Department 
Head 

PhD  

5. Diversity and Integrative 
Services Department 

Sarrah Jane C. 
Guerrero, MPA – 
Department Head 

DPA  

6. Student Policy and 
Research Department 

Rowell P. Nitafan, MPA 
– Department Head 

DPA  

 

Note: Educational qualifications above are taken from the Personal Data Sheets and the curriculum vitae in 

the submitted files. The Student Code requires the Director to hold an appropriate master’s degree, an 

academic rank of at least Associate Professor I, three years of teaching experience, and a background in 

student services; department heads must hold an appropriate master’s degree and an academic rank of at 

least Assistant Professor I, and the Counseling and Career head must be a registered guidance counselor 

and/or psychologist. 

3. OUTCOMES 

Instances showing that students are knowledgeable and satisfied with the 
operations/services of the SSP 

A. Students are knowledgeable about the SSP 

• Dissemination of the Student Manual (2024 Edition). The OSA distributed the 

Student Manual to 4,434 students through the colleges and campuses. The manual 

contains the Student Code, the rights and duties of students and the full list of student 

services, which promotes informed student conduct and institutional transparency. 

• Orientation programs. Student Week 2026 (July 20–22 and 27) included the College 

Freshman Orientation, the Student Affairs Services Orientation, the University 

Awareness Campaign and the University Convocation, so students learn about 

services from their first term. 

• Information campaigns on services. The University regularly posts calls and 

announcements for student services, such as the USM College Entrance Examination 

registration (A.Y. 2026–2027), the Scholarship Programs, Opportunities and Student 

Assistance call, and the Brief Psychosocial Well-being Screening and Coaching 

Program of the Counseling and Career Department. 
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Figure 7. Accomplishment report: distribution of the Student Manual (2024 Edition) to 4,434 students, with the 

distribution report to the colleges. 

 
Figure 8. Student Week 2026 schedule (College Freshman Orientation, Student Affairs Services Orientation, 

University Awareness Campaign, University Convocation). 
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Figure 9. Information material on the Brief Psychosocial Well-being Screening and Coaching Program. 

B. Students are satisfied with the SSP 

• Client Satisfaction Survey (CSS), July 2025. The OSA received 47 responses (24 

from students) and obtained an overall rating of 97.61%, described as Outstanding. 

Responsiveness, reliability, access and facilities, integrity, assurance and outcome 

were all rated Outstanding (97.87% to 100%), and communication was rated 

Satisfactory (89.36%). 

• Monthly CSS results (January–June). Monthly overall ratings were 100.00%, 

94.39%, 100.00%, 97.14%, 98.04% and 100.00%, an average of about 98.26%; five of 

the six months were rated Outstanding and one Very Satisfactory. 

• Student satisfaction survey by department. A questionnaire using a four-point scale 

(Strongly Agree to Strongly Disagree) measures the quality of services provided by the 

Counseling and Career Department and the Diversity and Integrative Services 

Department, among others, so that results can guide improvement. 

• Participation in and benefit from the program. In SY 2025–2026, 1,879 students 

received scholarships through 24 programs, which shows broad access to 

scholarships and financial assistance. Students are also active in organizations and 

activities, as shown by the Junior Philippine Institute of Accountants (JPIA) USM 

Chapter’s results in Pasiklaban 2026 (champion in Patintero and placements in debate, 

essay writing and canvas painting) and its third place in the IDEA CTRL: CBMS 

Innovation Challenge at the 2026 Komunikasyon. The chapter also receives support 

such as a prayer meeting for CPA licensure examinees. 
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• Use of feedback. The feedback gathered is reviewed by the SAS Unit and used to 

improve services. This continuing evaluation shows that the University values students’ 

views and acts on them.  

Figure 10. Client Satisfaction Survey result, Office of Student Affairs, July 2025 (overall rating 97.61%, 
Outstanding). 
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Figure 11. Client Satisfaction Survey details by service quality dimension, July 2025. 

 
Figure 12. Monthly Client Satisfaction Results of the Office of Student Affairs. 

4. BEST PRACTICES 

The following practices on the Student Services Program are supported by the documents 

submitted: 
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1. Reorganization based on CHED CMO No. 9 s. 2013. The BOR-approved 

reorganization (Resolution 70 s. 2019) created five specialized departments and 

realigned services such as food, health, safety, housing, sports and culture to the offices 

best able to deliver them. 

2. Clear organizational structure and committees. A published Table of Organization 

shows lines of authority, with student-related committees (Scholarship Board, Student 

Development Committee, Students Welfare Committee, Student Discipline Committee) 

supported by the OSA as secretariat. 

3. Qualification standards written into the Student Code. The Code sets minimum 

degree, rank, experience and licensure requirements for the Director and department 

heads, including a registered guidance counselor or psychologist for the Counseling and 

Career Department. 

4. Wide dissemination of the Student Manual. The 2024 Edition was distributed to 4,434 

students, with a distribution report from the colleges and campuses. 

5. Orientation from the first term. Student Week includes the college freshman 

orientation, the student affairs services orientation, the University awareness campaign 

and the convocation. 

6. Regular, standardized client satisfaction measurement. Monthly CSS reporting 

using controlled forms, with narrative analysis signed by the Director and the Quality 

Assurance Office, and overall ratings of 94.39% to 100%. 

7. Department-level student satisfaction survey. An instrument that asks students to 

rate each department’s services on a four-point scale supports targeted improvement. 

8. Mental health and well-being support. The Brief Psychosocial Well-being Screening 

and Coaching Program, guidance and counseling, and psychological testing handled by 

a psychometrician and a psychological test in-charge. 

9. Broad scholarship and financial assistance. 1,879 students benefited from 24 

scholarship programs in SY 2025–2026, supported by scholarship administration, 

scanning and monitoring, and regular calls for applications and surveys. 

10. Student leadership development. The USM LEAP (Leaders’ Engagement for 

Accelerated Performance) Academy trains student leaders in strategic and operational 

planning, with lectures delivered by University officials and the Student Development 

Services head. 

11. Active student government and organizations. The University Student Government 

and accredited organizations hold flagship events such as Pasiklaban 2026, with multi-

day competitions in sports, arts, literary and cultural events. 

12. Support for students’ academic and professional goals. Student organizations such 

as the JPIA USM Chapter compete in intercollegiate events and hold activities for CPA 

licensure examinees, supported by the OSA. 

13. Inclusive and multi-faith services. The Diversity and Integrative Services Department 

provides multi-faith and peace advocacy services, services for students with special 

needs, and the Bai Matabay Plang Legacy activities; the Gender and Development 

Office addresses reproductive health and HIV education. 
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14. Online and accessible services. Admission (USMCEE registration), scholarship calls 

and surveys, and announcements are released online and through official social media 

pages. 

15. Documented accomplishments and performance review. The OSA prepares an 

annual Narrative Accomplishment Report and holds a Year-End Performance 

Management Review with staff to assess results and plan improvements. 

16. Dedicated budget. A Special Budget for CY 2025 under tuition funds is allocated to the 

Student Affairs and Services for operations, training, travel, supplies, utilities and 

equipment. 

 
Figure 13. USM LEAP Academy, Day 3: leadership training for student leaders. 

 
Figure 14. Pasiklaban 2026 event calendar. 
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Figure 15. University Student Government official page featuring Pasiklaban 2026. 

 
Figure 16. Call for Scholarship Programs, Opportunities and Student Assistance. 
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Figure 17. USMCEE registration announcement for A.Y. 2026–2027. 

 
Figure 18. Year-End Performance Management Review of the Office of Student Affairs. 
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Overview and Compliance Matrix- PARAMETER B- STUDENT 
WELFARE 

This document presents the evidence of the University of Southern Mindanao (USM) for Area IV – 

Support to Students, Parameter B – Student Welfare, in support of the accreditation of the BS 

Management Accounting program. It is organized according to the four parts required by the accreditation 

instrument: (1) System – Inputs and Processes, (2) Implementation, (3) Outcomes, and (4) Best 

Practices. Student welfare services at USM are delivered by the Office of Student Affairs (OSA) through 

its Counseling and Career Department (CCD), working with College Guidance Coordinators (CGCs) in 

every college and institute and with the Student Peer Facilitators Organization (SPFO). 

Table 1. Compliance matrix: what the instrument requires and where it is answered 

Requirement Where addressed Principal evidence 

1. System – Inputs and Processes   

Institutional guidelines on Information 

and Orientation of Students 
Part 1, Section 1.1 Student Handbook Art. 220 and Art. 219 Sec. 7(b) 

Duly approved Student Handbook Part 1, Section 1.2 Student Handbook Chapter 63 (Student Welfare 

Services) and Chapter 69 (Diversity and 

Integrative Services) 

Approved Guidance and Counseling 

Program 
Part 1, Section 1.3 Art. 219; CCD Calendar of Activities, 2nd Sem SY 

2025–2026, signed and approved by the OSA 

Director 

Legal documents (RA 9262, Anti-Bullying 

Act, drug abuse guidelines, RA 7877, RA 

9442) 

Part 1, Section 1.4 RA 9262 text; information materials for each law 

and related concerns 

2. Implementation   

Information and Orientation Services Part 2, Section 2.1 Orientation, Group Growth Program, Guidance 

Seminar Series, IEC materials 

Guidance program and its services 

(table) 
Part 2, Section 2.2 Table 2; personnel credentials, facilities, records, 

testing, counseling, referral 

Career and Job Placement Services Part 2, Section 2.3 Labor Education, Pre-employment Coaching, Job 

Fair 2025, job postings, exit survey 

Economic Enterprise Development Part 2, Section 2.4 Student laboratory activities, SOALIS, OSA 

student-support programs 

Student Handbook Development Part 2, Section 2.5 Student Code revision consultation; OSA 

production of the Student Manual 

3. Outcomes Part 3 Reach and results of services; satisfaction ratings; 

photo documentation 

4. Best Practices Part 4 Fifteen practices with supporting evidence 

 

A cross-reference between this document and the indicator codes used in the separately submitted files (S.1–S.15, 

I.1–I.19, O.1) is given in Annex A. 
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Part 1. System – Inputs and Processes 

1.1 Institutional guidelines on Information and Orientation of Students 

The University’s guidelines on information and orientation are contained in the Student Handbook, 

Chapter 63, Article 220 – Information and Orientation Services. Section 1 directs the University to 

conduct information campaigns and provide materials to students, including but not limited to: 

• the University’s mission, vision and goals, quality policy statement, academic policies, rules and 

regulations, student conduct and discipline, student programs and services, facilities, and other 

information necessary for the student’s resettlement, growth and development; 

• organized, updated and readily available educational, career, and personal/social materials in 

different accessible formats; and 

• statutes affecting students, such as anti-sexual harassment, biosecurity, culture sensitivity, 

disaster risk reduction and management, drug abuse prevention and control, gender and 

development (GAD), health and wellness, HIV/AIDS awareness, pregnancy and solo parenthood, 

self-care, terrorism and conflict resolution, and violence against women and children (VAWC). 

Article 219, Section 7(b) adds that the Guidance and Counseling Section shall spearhead a regular, 

comprehensive orientation program for new and continuing students that responds to their needs, 

including orientation on the dynamics and nature of persons with disabilities. Under Article 219, Section 

4(e), the faculty members designated as College Guidance Coordinators prepare a college briefer for 

orientation. 

How the guidelines are put into practice. The CCD sets the orientation and information activities in its 

annual Calendar of Activities (see Section 1.3), delivers them through the CGCs and the SPFO in each 

college, and supports them with printed and online information, education and communication (IEC) 

materials (see Section 1.4). 

 
Figure 1. Student Handbook, Article 220 (start), p. 25 

 
Figure 2. Student Handbook, Article 220 (continuation) 
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1.2 The duly approved Student Handbook 

The Student Handbook contains Chapter 63 – Student Welfare Services, which sets out the University’s 

commitments on: 

• Article 219 – Guidance and Counseling (guidance, counseling, assessment, academic follow-

up and referral; CGC functions; registered guidance counselors; standard counseling rooms; 

cumulative records consistent with the Data Privacy Act; a well-planned assessment program 

administered by licensed psychometricians); 

• Article 220 – Information and Orientation Services (Section 1.1 above); 

• Article 221 – Career and Job Placement Services (data appraisal of students for career 

placement, periodic tracer studies for all programs, career guidance and advisory services, job 

fairs, career seminars, resume writing and e-portfolio clinics, skills training, and liaison with the 

Department of Labor and Employment and the Public Employment Service Office); and 

• Article 222 – Health Services (primary health care and wellness programs for students, 

conducted by licensed professionals). 

Chapter 69 – Diversity and Integrative Services (Articles 249 and 250) provides for multi-faith service 

and for programs, activities and accommodations for persons with special needs, working students, 

orphans, expectant mothers, senior citizens, and students with health problems, together with measures 

that promote cultural identity, creativity, sensitivity and tolerance. 

 
Figure 3. Student Handbook, Chapter 63, Art. 219, p. 24 

 
Figure 4. Student Handbook, Art. 219 (cont.) and Art. 220, p. 

25 
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Figure 5. Student Handbook, Art. 220–222, p. 26 

 
Figure 6. Student Handbook, Chapter 69 – Diversity and 

Integrative Services 

 

1.3 The approved Guidance and Counseling Program 

The Guidance and Counseling Program is anchored on Article 219, Section 3 of the Student Handbook, 

under which the OSA Guidance and Counseling Section provides (a) guidance services to develop well-

functioning individuals who realize their full potential; (b) counseling services that facilitate positive 

change in student behavior, feelings and attitude; (c) assessment of students through psychological tests 

and non-psychometric devices for possible intervention, reinforcement or placement; (d) academic follow-

up; and (e) referral to multidisciplinary specialists to meet students’ special needs. These are organized 

into the five program services: information and inventory, counseling, appraisal and testing, 

placement and follow-up, and referral. 

The program is carried out through the CCD’s Calendar of Activities, prepared by the Testing In-charge 

and the University Guidance Counselor, noted by the Head of the Counseling and Career Department, 

and approved by the OSA Director, Dr. Maria Leida M. Donque. The calendar for the Second 

Semester, SY 2025–2026 is reproduced below and shown in the signed copies that follow. 

Table 2a. CCD Calendar of Activities, Second Semester, SY 2025–2026 

Activity Schedule Units involved 

College and department-based orientation program for transferees 

and shifters 
January 15, 2026 Colleges/institutes, Deans, 

CGCs 

Call for and conduct of wellness sessions (Brief Psychosocial 

Well-being Screening and Coaching Program) 
January 19–30, 2026 CGCs 

Election of SPFO officers January 23, 2026 CCD, SPFs 
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Activity Schedule Units involved 

First meeting with CGCs for 2nd Semester and re-echo of 

trainings attended in 2025 
January 30, 2026 CCD, CGCs 

Drafting of CCS and MPQ testing schedule January–February 2026 CCD, CGCs 

Installation and training of the new set of SPFO officers February 6, 2026 CCD, SPFO officers 

Conduct of coaching sessions (Brief Psychosocial Well-being 

Screening and Coaching Program) 
February 2026 CCD, CGCs, ABPsych 

interns 

Approval and dissemination of testing communication February 2026 CCD, CGCs, ABPsych 

interns 

Results interpretation (WHAPS 2025) February 2026 CCD, CGCs, ABPsych 

interns 

Administration of CCS and MPQ (second- and third-year students) March–April 2026 CCD, CGCs, ABPsych 

interns 

Results interpretation (CCS and MPQ) March–May 2026 CCD, CGCs, ABPsych 

interns 

Conduct of post-test (Brief Psychosocial Well-being Screening and 

Coaching Program) 
March 2026 CCD, ABPsych interns 

Second meeting with CGCs March 27, 2026 CCD, CGCs 

Data analysis and report of findings (Brief Psychosocial Well-being 

Screening and Coaching Program) 
April–May 2026 CCD, ABPsych interns 

SPFO members’ team-building activity April 3, 2026 CCD, all SPFs 

Group Growth Program culmination activity April 24 (as printed) CCD, CGCs, SPFs 

Inventory of testing and results report May–June 2026 CCD 

Conduct of exit interviews for graduating students May–June 2026 CCD, CGCs 

Accomplishing forms for the PESO Employment Information 

System 
May–June 2026 CGCs 

PGCA Annual Conference May 2026 (TBA) CCD, CGCs 

Seminar 1: Labor Education for Graduating Students May 29, 2026 (AM) CCD, CGCs, SPFs 

Seminar 2: Pre-employment Coaching Workshop (application 

letter, resume writing, job interview skills) 
May 29, 2026 (PM) CCD, CGCs, SPFs 

Job Fair (graduating students, alumni) June 5, 2026 CCD, CGCs, DOLE, PESO 

Third meeting with CGCs June 19, 2026 CCD, CGCs 

Planning and team building / rest and recreation June 26–27, 2026 CCD, CGCs 

Suicide prevention, intervention and postvention strategies / 

orientation on the University Suicide Protocol 
July 17, 2026 CCD, CGCs, OSA, 

Infirmary, resource speakers 
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Figure 7. Calendar of Activities, 2nd Sem SY 2025–2026 (p. 

1) 

 
Figure 8. Calendar of Activities (p. 2), with signatures and 

OSA Director approval 

 

1.4 Legal documents and related information materials 

The University makes the following laws and concerns known to students through the Student Handbook 

(Art. 220), orientation, seminars, and printed and online IEC materials. Evidence for each is shown after 

the table. 

Table 3. Laws and concerns covered, with the evidence presented 

Law / concern Evidence presented 

R.A. 9262 – Anti-Violence Against Women 

and Their Children Act of 2004 
Full text of the Act (approved March 8, 2004); Gender Equality poster; 

USM GAD Helpline 

Anti-Bullying Act Anti-bullying posters (“Understanding and Taking Action”; “We Stand 

Against Bullying”) from the Gender and Development Office 

Guidelines on drug abuse prevention and 

control 
“Drug Abuse Prevention” information material (effects, call to action); 

Handbook Art. 220 Sec. 1(c) 

R.A. 7877 – Anti-Sexual Harassment Act 

of 1995 
Seminar program “Combatting Harassment and Sexual Misconduct” 

(Counseling and Career Department); Seminar 2 of the Guidance 

Seminar Series 

HIV/AIDS awareness “HIV in the Philippines” awareness material (#StayNegatHIVe) 

Self-care and healthy lifestyles #WellnessWednesday breathing techniques; “Feeling Anxious and 

Distressed?” seminar program; “A Wise Mind Accepts”; Guidance 

Corner; “Health+Goals: 5 Ways to Wellbeing”, “What is Anxiety and How 

to Lessen It?”, and “Positive Self-Talk” brochures 
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Law / concern Evidence presented 

R.A. 9442 – public ridicule and vilification 

of persons with disability 
R.A. 9442 information material (prohibited acts, key points, who is 

protected) 

 

R.A. 9262 – Anti-VAWC Act and gender equality 

 
Figure 9. R.A. 9262, text of the Act (1) 

 
Figure 10. R.A. 9262, text of the Act (2), approved March 8, 

2004 

 

 
Figure 11. Gender Equality information poster 

 
Figure 12. USM GAD Helpline 
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Anti-Bullying Act 

 
Figure 13. Anti-bullying poster: understanding and taking 

action 

 
Figure 14. Gender and Development Office: “We Stand 

Against Bullying” 

 

Guidelines on drug abuse prevention and control 

 
Figure 15. Drug Abuse Prevention information material 
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R.A. 7877 – Anti-Sexual Harassment Act 

 
Figure 16. Seminar program: Combatting Harassment and Sexual Misconduct 

 

HIV/AIDS awareness 

 
Figure 17. HIV awareness material: #StayNegatHIVe 
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Self-care and healthy lifestyles 

 
Figure 18. #WellnessWednesday: controlled breathing 

techniques 

 
Figure 19. Seminar program: Feeling Anxious and 

Distressed? 

 

 
Figure 20. “A Wise Mind Accepts” information material 

 
Figure 21. Guidance Corner: a safe space for every mind and 

heart 
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Figure 22. Brochure: What is anxiety and how to lessen it?  

Figure 23. Brochure: What can you do? (outside panels) 

 

 
Figure 24. Brochure: Support for mental health and well-being  

Figure 25. Brochure: healthy self-concept and services of the 
CCD 

 



University of Southern Mindanao  |  Area IV – Support to Students  |  Parameter B – Student Welfare 

Page 12 

R.A. 9442 – public ridicule and vilification against persons with disability 

 
Figure 26. R.A. 9442 information material 
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Part 2. Implementation 

2.1 Information and Orientation Services 

The University’s information and orientation services are implemented at three levels: university-wide 

programs, college-based orientation, and continuous information dissemination. 

Orientation programs 

• Orientation for transferees and shifters. For the second semester of SY 2024–2025, the CCD, 

through the CGCs, hosted college- and department-based orientation for 124 transferees and 

shifters to ensure a smooth transition and to familiarize them with college and department 

policies, academic requirements, support services and community culture. Of the 12 

colleges/institutes, 11 (100% of those with transferees or shifters) held the orientation; one had no 

recorded transferees or new students. The activity is repeated each semester (scheduled January 

15, 2026). 

• Group Growth Program (GGP) for freshmen and transferees. The CCD, CGCs and student 

peer facilitators (SPFs) ran the GGP for all freshmen and transferees in SY 2024–2025. 2,989 

freshmen and transferees completed the program, and 26 outgoing SPFs were recognized for 

their service. The program culminated at the USM Auditorium on May 2. 

• Guidance Seminar Series. Three seminars were held for students across year levels 

(September 12, October 24 and November 14, 2025). Seminar 1, “Grace Under Pressure: 

Etiquette Essentials in the University,” was attended by 2,139 freshmen and transferees; 

Seminar 3, “Feeling Anxious and Distressed?: Understanding and Practicing Emotion Regulation 

and Self-care,” was attended by 785 third-year and higher students, and the last two seminars 

were also streamed live on Facebook. Seminar 2, “Combatting Harassment and Sexual 

Misconduct,” addresses RA 7877 and was programmed for second-year students. 

 
Figure 27. Group Growth Program Culmination 2025, USM 

Auditorium 

 
Figure 28. GGP session with freshmen and transferees 
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Figure 29. GGP peer facilitators and participants 

 
Figure 30. GGP culmination activity 

 

 
Figure 31. Guidance Seminar Series 1 programme 

 
Figure 32. Guidance Seminar Series 1 photo documentation 

 

Continuous information dissemination 

• Printed and online IEC materials on the laws and concerns in Table 3, posted at the Guidance 

Corner and on the CCD–OSA Facebook page; 19 guidance-related IEC materials were posted 

from July to December 2025. 

• Announcements through the Student Portal, the USM AGAPAY Help Desk and social media (for 

example, the Brief Psychosocial Well-being Screening and Coaching Program, announced 

November 20, 2025). 

• Published procedure for obtaining a Certificate of Good Moral Character; awareness posts on 

health observances such as Self-Injury Awareness Day. 
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Figure 33. Announcement: Brief Psychosocial Well-being 

Screening and Coaching Program 

 
Figure 34. Steps in obtaining a Certificate of Good Moral 

Character 

 

 
Figure 35. Information post: Self-Injury Awareness Day 

 

2.2 The Guidance Program and its Services 

Table 4 describes each guidance service, the projects and activities implemented, the system of 

monitoring and evaluation, and the status of implementation. Supporting evidence follows the table. 
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Table 4. Guidance services, projects, monitoring and evaluation, and status of implementation 

Guidance 

services 
Projects / activities implemented 

System of monitoring and 

evaluation 
Status of 

implementation 

Information and 

inventory 
• Individual Student Record (ISR): 

personal and family data, educational 

data, vocational and housing data, and 

psychological test results 

• Cumulative records kept in locked filing 

cabinets; record books and student 

logbooks per school year 

• Orientation and IEC campaigns; 

Guidance Corner; 

#WellnessWednesday 

• Work Instruction for 

Accomplishing the OSA-CCD 

ISR (controlled document) 

• Annual inventory of testing and 

results report (May–June) 

• Regular CCD–CGC meetings 

(e.g., Nov. 21 and Dec. 11, 

2025) 

• Satisfaction ratings of seminars 

Implemented; 

updated every 

semester 

Counseling • Individual counseling (referred and walk-

in): 23 students in 2nd Sem SY 2024–

2025 and 41 in 1st Sem SY 2025–2026 

• Group Growth Program: 2,989 freshmen 

and transferees completed 

• Brief Psychosocial Well-being Screening 

and Coaching Program (wellness 

sessions, coaching sessions, post-test) 

• Guidance Seminar Series; peer 

facilitation by the SPFO 

• Plan of Intervention form 

(problem, risk assessment, 

target behaviors, plan of action, 

target date, actual results) 

• Pre/post-test and findings report 

for the coaching program 

• Seminar evaluation (Seminar 1 

overall rating 3.55, “Very 

Satisfactory,” n = 1,217) 

• Semester accomplishment 

reports of the CCD 

Implemented; 

counseling reported 

per semester; 2nd 

Sem SY 2025–2026 

components 

scheduled in the 

Calendar of 

Activities 

Appraisal and 

testing 
• Career Competency Scale (CCS) for 

second-year students; Manchester 

Personality Questionnaire (MPQ) for 

third-year students; Work Habits, 

Attitudes and Productivity Scale 

(WHAPS) for fourth-year students 

• Testing schedules and communications 

to deans and faculty for each college 

• Results interpretation; psychological 

testing of 23 faculty and staff for 

employment (HRMDO request) 

• Psychological Testing Inventory 

Report (examinees against 

expected number, per college 

and overall) 

• Turnout tables per semester 

• Report signed by the Testing In-

charge, the Psychometrician 

and the CCD Head 

Implemented every 

semester (turnout 

79.97% to 100%; 

see Part 3) 

Placement and 

follow-up 
• Labor Education for Graduating 

Students; Pre-employment Coaching 

Seminar-Workshop; USM Job Fair 2025 

• Job postings and advisories (60 in Jan–

Jun 2025; 16 in Jul–Dec 2025) 

• Exit survey of graduating students; 

issuance of Certificates of Good Moral 

Character 

• Academic follow-up by CGCs (2,474 

students in 2nd Sem SY 2024–2025); 

alumni career talks 

• Attendance sheets and activity 

reports 

• Exit survey (Google Forms): 

2,447 of 2,945 graduating 

students responded 

• Job fair results (hired on the 

spot; qualified upon submission 

of documents) 

• PESO Employment Information 

System forms accomplished by 

CGCs 

Implemented; yearly 

cycle (labor 

education, coaching 

and job fair each 

year) 

Referral • Internal referral form (reasons: 

emotional/personal, social, academic, 

misbehavior, physical; priority: 

emergency, high, low) and external 

referral form and letter 

• Referrals to the USM Infirmary, OSA 

and resource specialists; suicide 

prevention, intervention and postvention 

protocol orientation 

• Student-support referrals: tutors, food 

coupons, uniforms, bicycles and 

financial assistance for students with 

special needs 

• Referral forms with date 

received, referred-to office and 

priority level 

• Plan of Intervention for each 

referred student 

• CCD records of referred and 

walk-in clients per semester 

Implemented; 

ongoing 
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Personnel: qualified and licensed staff 

The program is delivered by licensed professionals who hold Professional Regulation Commission (PRC) 

licenses, supported by College Guidance Coordinators designated by the University (Special Orders) and 

by the Student Peer Facilitators Organization. Staff continue their professional development, for example 

through the PGCA annual and mid-year conventions, after which attendees re-echoed learnings to the 

CGCs on February 28, 2025. 

Table 5. CCD personnel and credentials 

Name Position Credential 

Maria Angelika T. Balungay, 

MSPsy, RPm 
Head, Counseling and Career Department Licensed Psychologist (PRC) 

and Registered Psychometrician 

Imelda D. Silao, MAGC, RGC University Guidance Counselor; OIC Head, 

CCD (September 2025); University PESO 

Manager 

Registered Guidance Counselor 

(PRC) 

Sheila Rose P. Nicor, MAGC, 

RGC, LPT 
Guidance Counselor; Testing In-charge Registered Guidance Counselor 

(PRC); Licensed Professional 

Teacher 

Rocelle Jean J. Yongque, RPm Psychometrician Registered Psychometrician 

(PRC) 

Rostica E. Mendoza CCD Clerk Licensed Professional Teacher 

(PRC) 

College Guidance Coordinators 

(CGCs) 
One or more per college/institute, designated 

by the University 
Designation orders on file; 

reporting to the CCD 

 

 
Figure 36. PRC ID: Guidance Counselor 

 
Figure 37. PRC ID: Psychologist 

 
Figure 38. PRC ID: Psychometrician 
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Figure 39. PRC ID: Guidance Counselor (Nicor) 

 
Figure 40. PRC certification (Nicor) 

 

 
Figure 41. PRC ID: Professional Teacher 

(CCD Clerk)  
Figure 42. Designation as College 

Guidance Coordinator (1) 

 
Figure 43. Designation (2) 

 

Facilities and records 

A dedicated counseling room provides privacy and confidentiality for counseling sessions, in line with 

Article 219, Section 6 of the Student Handbook. Student records are stored in lockable filing cabinets, 

and record books and student logbooks are kept for each school year. The Individual Student Record 

follows the OSA-CCD Work Instruction shown below, and the psychological test results portion of the 

record is not filled up by the student but by the CCD. 
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Figure 44. Counseling Room 

 
Figure 45. Filing cabinets for student 

records 

 
Figure 46. Record books and student 

logbooks, SY 2025–2026 

 

 
Figure 47. Work Instruction for accomplishing the OSA-CCD Individual Student Record (p. 1) 
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Figure 48. Work Instruction for accomplishing the OSA-CCD Individual Student Record (p. 2) 

 

Appraisal and testing 

Psychological testing is planned each semester: the CCD sends communications and schedules to the 

deans, CGCs coordinate test administration with faculty, tests are administered, scored and interpreted 

by qualified staff, and results are summarized in the Psychological Testing Inventory Report. Test 

administration takes 30 to 45 minutes per session; results are made available to the University for use in 

planning programs and for the students. 

 
Figure 49. Letter on psychological 
testing, 1st Sem SY 2025–2026 

 
Figure 50. Testing schedule, 1st Sem SY 

2025–2026 

 
Figure 51. Testing schedule, 2nd Sem 

SY 2024–2025 
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Figure 52. Psychological Testing Inventory Report, 2nd Sem 

2024–2025 (1) 

 
Figure 53. Inventory Report (2) 

 

 
Figure 54. Psychological test results portion of the Individual Student Record 

 

Counseling, intervention and referral 

Students are served through individual counseling (referred or walk-in), group counseling through the 

GGP, and the Brief Psychosocial Well-being Screening and Coaching Program, in which students with 

elevated levels of depression, anxiety or stress identified during screening are invited to coaching and to 

wellness sessions in their college guidance offices. Each intervention is recorded in a Plan of Intervention, 

and cases that require other services are referred through the internal or external referral forms. 
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Figure 55. Plan of Intervention form 

 
Figure 56. Letter to College Guidance Facilitators on wellness 

sessions 

 

 
Figure 57. Referral Form (Internal Referral) 

 
Figure 58. Referral Form (External Referral) 
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2.3 Career and Job Placement Services 

Career and job placement services are provided under Article 221 of the Student Handbook and are 

delivered by the CCD with the CGCs, SPFs, the University PESO, and partner agencies and companies. 

They follow a yearly sequence for graduating students: exit interview and survey, labor education, pre-

employment coaching, the job fair, and continuous posting of job opportunities. 

Table 6. Career and job placement services and their implementation 

Service Description and evidence 

Appraisal data for career and 

job placement 
Career Competency Scale for second-year students and Work Habits, Attitudes 

and Productivity Scale for fourth-year students; results recorded in the Individual 

Student Record. 

Career counseling and choice 

of major 
Career guidance and advisory services by the CCD and CGCs; Career Talk 

Series featuring USM alumni. 

Labor Education for 

Graduating Students (LEGS) 
June 4, 2025, USM Auditorium. 2,131 of 2,945 graduating students attended 

(72.40%). 

Pre-employment Coaching 

Seminar-Workshop 
June 4, 2025 (PM): application letter, resume writing and job interview skills. 1,812 

of 2,945 attended (61.53%). Some students could not attend because they were 

still rendering duty hours at their OJT sites. 

USM Job Fair 2025 June 13, 2025, USM Auditorium; theme “Create. Sustain. Transform.” 2,116 of 

2,945 graduating students (71.85%) and 64 individuals from outside the University 

participated; 3 were hired on the spot and 321 qualified upon submission of 

documents. 

Job postings and information 

materials 
60 job opportunities/advisories posted from January to June 2025 and 16 from 

July to December 2025 on the CCD Facebook page, including posts of the 

University’s own vacancies through the Human Resource Management and 

Development Office. 

Exit survey Online exit survey (Google Forms): 2,447 of 2,945 graduating students 

responded. 

Placement monitoring and 

follow-up 
Exit interviews (May–June), PESO Employment Information System forms 

accomplished by CGCs, and tracer studies in partnership with academic units 

(Handbook Art. 219 Sec. 4(c)). 

Networking and partnerships Partner agencies and companies at the Job Fair, DOLE and PESO participation, 

and the PGCA network. 

Alumni liaison Alumni career talks and University features on alumni awards, including 

outstanding alumni and alumni commissioned as Philippine Army officers. 

Skills development Guidance Seminar Series (etiquette and professional conduct, emotion regulation) 

and pre-employment workshops. 

 

Job Fair 2025 

 
Figure 59. Job Fair 2025 poster and 

partner agencies 

 
Figure 60. Job Fair 2025 programme 

(invitation) 

 
Figure 61. Job Fair 2025: participating 

partner agencies 
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Figure 62. Job Fair 2025: students with recruiters 

 
Figure 63. Job Fair 2025: application and screening 

 

 
Figure 64. Job Fair, June 2025: photo documentation 
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Labor Education and Pre-employment Coaching 

 
Figure 65. Labor Education for Graduating Students (LEGS), 

June 4, 2025 

 
Figure 66. Pre-employment Coaching Seminar, June 4, 2025 

 

 
Figure 67. Labor Education for Graduating Students at the USM Auditorium 
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Job information, alumni liaison and career talks 

 
Figure 68. CCD Career Talk Series featuring a USM alumnus 

 
Figure 69. Job opportunity post (HRMDO vacancies) 

 

 
Figure 70. Job opportunity post (health positions) 

 
Figure 71. University news: outstanding alumni recognized 
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Figure 72. University news: five USM alumni now Philippine Army officers 

 

2.4 Economic Enterprise Development 

The University encourages student economic and entrepreneurial ventures, including student laboratory 

cooperatives and entrepreneurial projects, and supports students who need economic assistance. 

Students of the Accountancy Department took part in activities that apply classroom accounting concepts 

to real operations. 

Student laboratory cooperatives and entrepreneurial activities 

• Student laboratory activities. Students of the Accountancy Department took part in student 

laboratory cooperative activities where classroom accounting concepts are applied to real 

operations, including on-site activities at a head office and at a partner insurance company, with a 

closing activity for the program. These give exposure to actual business settings. 

• Student organization activities. The department supports student organizations through events 

such as SOALIS and a testimonial ceremony, which build leadership, teamwork and professional 

values alongside technical skills. 

• Results. At the 27th Gawad Parangal, two students received the award for Most Outstanding 

Research Paper in the Social Science category, and two others were recognized for research in-

house participation (poster and paper presentation, Applied/Innovation category). Six students are 

recognized as passers of the March 2026 Civil Service Examination, a credential that supports 

their employability in government and the public sector. 
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Figure 73. Students at a head office (laboratory activity) 

 
Figure 74. Students at a partner insurance company 

 

 
Figure 75. Closing activity of the laboratory program 

 
Figure 76. SOALIS student organization event 
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Figure 77. Testimonial ceremony 

 
Figure 78. 27th Gawad Parangal: Most Outstanding Research 

Paper (Social Science) 

 

 
Figure 79. 27th Gawad Parangal: research in-house 

participants 

 
Figure 80. March 2026 Civil Service Examination passers 

 

Student economic support through the Office of Student Affairs 

Table 7. Economic support programs of the OSA (as reported) 

Program Beneficiaries Description 

USM Food Coupon (Value Meal) 

Program 
150 OSA prints and distributes food coupons weekly, accounts for 

coupons collected, prepares billing statements for each 

canteen and processes cash advances for payments and 

liquidation. 

Tara Basa Program of the DSWD 

(student tutors and youth 

development workers) 

398 Students served as tutors and were paid for their services, 

with a free uniform and school supplies. 
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Program Beneficiaries Description 

Donated uniforms 21 Old school uniforms donated and distributed to 20 deserving 

students with special needs; two new sets donated to a 

student with disability. 

Financial assistance for a student 

with special needs 
1 Monthly assistance from August to December, a total of 

₱31,480.00 from sponsors. 

Production of ID slings and Student 

Manual 
5,155 OSA used accumulated funds to produce ID slings and the 

Student Manual in-house; both were distributed early in the 

calendar year. 

 

2.5 Student Handbook Development 

The Student Handbook is reviewed and revised through a participatory process. The University’s 

Committee on the Revision of the USM Student Code, with the Office of the Vice President, convened 

students from various organizations and USM campuses on May 4, 2021 for a consultation to reassess 

and revise the Student Code. The students raised questions and clarifications and suggested numerous 

refinements, and the consultation affirmed the Student Code Manual as the primary document that details 

and protects students’ rights. The consultation was covered by the student publication, The Mindanao 

Tech. 

The Handbook content on student welfare (Chapters 63 and 69, Part 1) reflects present-day concerns, 

including data privacy, gender-sensitive counseling, persons with disabilities, and mental health. The 

OSA also produces the Student Manual in-house for distribution to students (Table 7). 

 
Figure 81. The Mindanao Tech: Student Code revision 

consultation (1) 

 
Figure 82. The Mindanao Tech: Student Code revision 

consultation (2) 
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Part 3. Outcomes 

O.1 Quality student welfare services are available to all students 

The University’s student welfare services are available to all students and are delivered with measurable 

reach and quality. The evidence below is drawn from the Office of Student Affairs reports for the second 

semester of SY 2024–2025 and the first semester of SY 2025–2026. 

Evidence of availability and reach 

Table 8. Reach of student welfare services 

Service Result Period 

Orientation for transferees and 

shifters 
124 attendees; 11 of 12 colleges/institutes (100% of those 

with transferees/shifters) conducted orientation 
2nd Sem SY 2024–

2025 

Group Growth Program 2,989 freshmen and transferees completed; 26 outgoing 

SPFs recognized 
SY 2024–2025 

Academic follow-up by CGCs 2,474 students served in all colleges/institutes (at least two 

follow-ups per college) 
2nd Sem SY 2024–

2025 

Individual counseling 23 students (19 referred, 4 walk-in); 41 students (38 referred, 

3 walk-in) 
2nd Sem SY 2024–

2025; 1st Sem SY 

2025–2026 

Psychological testing (CCS) 2,260 of 2,826 second-year students (79.97%) 2nd Sem SY 2024–

2025 

Psychological testing (MPQ, 

WHAPS) 
MPQ 2,845 of 2,931 third-year students (97.06%); WHAPS 

2,317 of 2,317 fourth-year students (100%) 
1st Sem SY 2024–

2025 

Psychological testing (CCS, 

WHAPS) 
CCS 350 of 397 (88.16%); WHAPS 2,924 of 3,392 (86.20%) 1st Sem SY 2025–

2026 

Guidance Seminar Series Seminar 1: 2,139 freshmen and transferees; Seminar 3: 785 

third-year and higher; streamed live on Facebook 
Sept.–Nov. 2025 

Labor Education / Pre-employment 

Coaching 
2,131 (72.40%) and 1,812 (61.53%) of 2,945 graduating 

students 
June 4, 2025 

USM Job Fair 2025 2,116 graduating students (71.85%) and 64 outside 

participants; 3 hired on the spot; 321 qualified upon 

submission of documents 

June 13, 2025 

Exit survey of graduating students 2,447 of 2,945 responded SY 2024–2025 

Job postings and IEC materials 60 and 16 job postings (Jan–Jun and Jul–Dec 2025); 19 

guidance-related IEC materials (Jul–Dec 2025) 
2025 

Certificates of Good Moral 

Character 
1,142 issued to non-graduates and to graduates with special 

requests, with no derogatory records 
1st Sem SY 2025–

2026 

Services for faculty and staff Counseling for 1 faculty/staff member; psychological testing 

for 23 faculty and staff for employment 
1st Sem SY 2025–

2026 

Students with special needs and 

other student support 
100 bicycles recommended and distributed; 150 food coupon 

recipients; 21 uniforms for 20 students; 398 student tutors; 

₱31,480.00 monthly assistance for 1 student; 5,155 ID slings 

and Student Manuals 

As reported by OSA 

Outreach (SPFO) Hospital visitation (26 SPFO members) and jail visitation (18 

SPFO members), December 15, 2025 
1st Sem SY 2025–

2026 

 

Source: OSA Report (Table 12–20 and narrative pages), Psychological Testing Inventory Report, 2nd Sem 2024–2025. 
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Figure 83. Turnout in psychological testing and participation in employment coaching activities 

 

Evidence of quality 

• Qualified staff: counseling, testing and placement services are provided by PRC-licensed 

guidance counselors, a psychologist and a psychometrician (Table 5). 

• Client satisfaction: the Guidance Seminar Series 1 received an overall rating of 3.55 (“Very 

Satisfactory”) from 1,217 respondents, and every one of the 14 criteria was rated Very 

Satisfactory. 

• Controlled, quality-managed processes: CCD forms, work instructions and reports carry 

controlled document codes and the University’s ISO 9001:2015 management system certification 

mark. 

• Inclusive access: gender-sensitive counseling, services that consider cultural differences, 

counseling room accessible to students with special needs, and support programs for students 

with disabilities (Handbook Chapters 63 and 69). 

• Multiple access channels: the CCD office, the CGC in each college, the Student Portal and 

AGAPAY Help Desk, the Facebook page and Facebook Live streaming. 
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Photo documentation 

 
Figure 84. Group Growth Program graduation 

 
Figure 85. Pre-deployment coaching, June 4, 2025 

 

 
Figure 86. OSA report: student support services and total number of beneficiaries 
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Figure 87. Seminar evaluation: Grace Under Pressure, overall 

rating 3.55  
Figure 88. Summary of attendance: 2,139 students 
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Part 4. Best Practices 

The following practices on student welfare are documented in the evidence presented in this report. 

No. Best practice Description and evidence 

1 Peer-led Group Growth Program 

for all freshmen and transferees 
A university-wide, peer-facilitated program handled by trained student 

peer facilitators with the CCD and CGCs: 2,989 freshmen and 

transferees completed it in SY 2024–2025, and outgoing facilitators 

are recognized at the culmination. 

2 Student Peer Facilitators 

Organization (SPFO) 
Student peer helpers are formally organized, with elections, installation 

and training of officers, team building and community outreach 

(hospital and jail visitations in December 2025). 

3 College Guidance Coordinator 

(CGC) network 
Faculty designated in every college/institute extend guidance services 

to the departments: college-based orientation for transferees and 

shifters, at least two academic follow-ups per college (2,474 students), 

testing coordination and regular CCD–CGC meetings. 

4 Brief Psychosocial Well-being 

Screening and Coaching Program 
A proactive mental health program with online screening through the 

Student Portal and AGAPAY Help Desk, coaching and wellness 

sessions, a post-test and a findings report, supported by psychology 

interns. 

5 Year-level psychological testing 

program with documented turnout 
Career Competency Scale (second year), Manchester Personality 

Questionnaire (third year) and Work Habits, Attitudes and Productivity 

Scale (fourth year), with turnout from 79.97% to 100%, an annual 

inventory report and communications to all colleges. 

6 Complete graduating-student 

career pipeline 
Exit interview and survey, Labor Education, Pre-employment Coaching 

and the Job Fair are organized in sequence each year, reaching 2,131, 

1,812 and 2,116 of 2,945 graduating students, with on-the-spot hiring. 

7 Continuous job information 

service 
Job vacancies and advisories posted regularly (60 in the first half and 

16 in the second half of 2025), including the University’s own 

vacancies through HRMDO. 

8 Alumni engagement through the 

Career Talk Series 
Alumni share career experiences with students, and alumni 

achievements are featured in University news. 

9 Multi-format information 

dissemination and the Guidance 

Corner 

Posters, brochures, infographics, the Guidance Corner, 

#WellnessWednesday and the GAD Helpline cover the laws and 

concerns students need to know (Table 3). 

10 Timely guidance seminar series 

with live streaming and evaluation 
Seminars on etiquette, harassment and sexual misconduct, and 

emotion regulation, streamed on Facebook Live and evaluated by 

participants (overall rating 3.55, Very Satisfactory). 

11 Inclusive and gender-sensitive 

services 
Counseling that is gender-sensitive and considers cultural differences; 

support for students with special needs (bicycles, uniforms, monthly 

assistance); counseling room that accommodates students with 

special needs; diversity and multi-faith provisions in the Handbook. 

12 Student economic support Food coupon (value meal) program, paid student tutors under the Tara 

Basa Program (398 students), donated uniforms, and in-house 

production of ID slings and the Student Manual using accumulated 

OSA funds. 

13 Standardized, quality-managed 

documentation 
Work instructions, referral and intervention forms, calendars and 

reports are controlled documents under the University’s ISO 

9001:2015 certified management system, and records are protected in 

line with the Data Privacy Act. 

14 Professionalization and staff 

development 
All guidance counselors, the psychologist and the psychometrician are 

PRC-licensed; staff attend national and regional conventions (PGCA) 

and re-echo learnings to CGCs and colleagues. 
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No. Best practice Description and evidence 

15 Student participation in policy-

making 
Students from organizations and campuses were consulted on the 

revision of the Student Code (May 4, 2021). 
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Annex A. Cross-reference to Indicator Codes 

This table maps the indicator codes used in the separately submitted files to the sections of this 

document. 

Indicator Statement Where addressed 

S.1 Student Handbook with comprehensive information on 

programs and services 
1.2; Figures on Student Handbook 

S.2 Regular and comprehensive orientation program 1.1; 2.1 

S.3 Information materials on educational, career, personal and 

social concerns (S.3.1–S.3.7) 
1.4; Table 3 

S.4 Guidance and Counseling Program services (S.4.1–S.4.5) 1.3; 2.2; Table 4 

S.5–S.6 Gender-sensitive counseling; consideration of cultural 

differences 
1.2 (Chapters 63 and 69); 2.2 

S.7–S.9 Licensed head, licensed counselors, qualified staff 2.2; Table 5 

S.10, S.15 Updated student profile; storage and archiving of records 2.2 (Facilities and records) 

S.11 Counseling room, including for students with special needs 2.2 (Facilities and records) 

S.12 Assessment program with standardized psychological tests 2.2 (Appraisal and testing) 

S.13–S.14 Career seminars and placement services; partnerships 2.3; Table 6 

I.1–I.8 Counselor ratio, records, intervention, inventory, testing, test 

results and referral 
2.2; Tables 4 and 5 

I.9–I.16 Career and job placement, networking, alumni liaison, skills 

development 
2.3; Table 6 

I.17 Student economic ventures 2.4; Table 7 

I.18 Updated information accessible and disseminated 2.1 (Continuous information 

dissemination) 

I.19 Student involvement in Student Handbook development 2.5 

O.1 Quality student welfare services are available Part 3; Table 8 

 

Individual student records, attendance sheets and caseload lists are kept confidential in accordance with the Data Privacy 

Act and are available for on-site validation. 
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UNIVERSITY OF SOUTHERN MINDANAO 

Kabacan, Cotabato 

BACHELOR OF SCIENCE IN MANAGEMENT ACCOUNTING 

AREA IV – SUPPORT TO STUDENTS 

Parameter C – STUDENT DEVELOPMENT 

1. SYSTEM – INPUTS AND PROCESSES 

1.1 Policies and guidelines on recognition, accreditation, monitoring and 
evaluation of student organizations, projects and activities 

The University manages student organizations through the document Management of Student 

Campus Organizations Procedure (Document No. USM-OSA-003, Rev. 03, 2025.05.205) of 

the Office of Student Affairs (OSA). The procedure sets a uniform and systematic process so 

that student leaders understand the requirements for having their organizations and activities 

recognized by the OSA. It covers registration, accreditation, conduct of and participation in 

off-campus, campus and online activities, and the monitoring and evaluation of organizations. 

The document carries the signatures of its preparer, reviewer and approving official, and it 

cites the USM Student Manual, USM Code, USM Student Handbook, CHED memorandum 

orders and the USM Quality Management System Manual as its references. 

Its main provisions are: 

• Categories. Newly organized groups register with the OSA as Student Government, 

Academic Organization, Non-Academic Organization, Religious Organization, or 

Fraternity/Sorority. 

• Accreditation every semester. Registered organizations are accredited each 

semester. Registration stays valid while the organization remains accredited, and an 

organization that is not accredited for four consecutive semesters files for re-registration. 

• Requirements. The registration/accreditation form (USM-OSA-F06), notarized 

Constitution and By-Laws, semestral summary accomplishment, financial and property 

reports, action plan, adviser endorsement resolution, budget appropriation, Facebook 

page screenshot, list of officers and advisers, and membership forms. 

• Permits. Every activity needs an approved Student Activity Permit (campus, off-campus 

or online). The OSA Director approves, except for off-campus activities, which the OSA 

Director recommends to the Vice President for Academic Affairs for approval. 

• Monitoring and evaluation. After each activity the organization submits the Student 

Activity Completion Form and the Activity Evaluation Form. Records are kept for three 

years. 
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Figure 1. Management of Student Campus Organizations Procedure, USM-OSA-003 Rev. 3 (revision history, 
purpose, scope, definitions, responsibilities, procedure details). 

 

 

Figure 2. Management of Student Campus Organizations Procedure, USM-OSA-003 Rev. 3 (permits, monitoring 
and evaluation, records retention, and forms and records). 

Student organizations are also governed by the Student Code (Student Development 

Services, Articles 229–234). It provides that the organizations are under the direct supervision 

of the Director of the Office of Student Affairs, that each organization chooses one or more 

faculty advisers confirmed by the University President upon recommendation of the OSA 

Director, and that no organization may operate without a copy of its constitution and by-laws 

received by the Director and approved by the University Administrative Council. 
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1.2 Institutional guidelines on student grievance 

Student grievances and complaints are handled under the Student Code (Book IV of the USM 

Code, Title Nine – Student Affairs and Services). The Student Policy and Research 

Department of the OSA, through its Student Assistance and Grievance Section, provides a 

timely mechanism to address student grievances and conducts regular consultation with 

students. Complaints that involve violations of the Code follow Chapter 71 – Rules in the 

Conduct of Investigation of Student Disciplinary Cases (Articles 259–274): 

• Article 259: A University Committee on Student Discipline (OSA Director as Chairperson, 

two USG representatives, the Dean(s) of the units concerned, and the University 

Guidance Counselor as non-voting member) and an Academic Unit Conciliation, 

Mediation and Arbitration Committee (College Guidance Coordinator as chairperson, an 

OSA representative, the Local Student Government Governor, department 

chairperson(s), and a lawyer from the Legal Services). 

• Article 260: The Academic Unit Committee has primary jurisdiction over disciplinary 

cases except grave offenses; unresolved cases are certified by majority consensus and 

forwarded to the University Committee. 

• Article 261: The complaint must be written, name the parties, and be supported by an 

affidavit with admissible evidence. For grave offenses, the University Committee 

conducts a preliminary investigation within five (5) days after receiving a complaint that 

is sufficient in form and substance. 

The Student Code also provides for hearing, decision, motion for reconsideration, appeal to 

the Board of Regents, and finality of decision (Articles 263–271). 

 
 

Figure 3. Student Code, Chapter 71 (pages 54–55): committees, authority to investigate, and form and content of 
complaint. 
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Student organizations also have their own grievance channel. The JPIA-USM Chapter, for 

example, has a Grievance and Chapter Service Committee under the President (see its 

organizational chart in Part 2). 

1.3 Legal document on Campus Journalism 

The University supports student publication in accordance with Republic Act No. 7079, 

otherwise known as the Campus Journalism Act of 1991. The Student Code (Chapter 67 – 

Student Publication, Articles 238–244) adopts its principles: the aims and objectives of the 

student publication, the statement of principles on freedom of expression, recognition of the 

student publication, staff selection and qualification standards, and the powers, duties and 

privileges of the publication staff. The official student publication of the University is The 

Mindanao Tech, and the University yearbook is the Tanglaw Yearbook. 

 

 

Figure 4. Student Code, Chapter 67 – Student Publication (Articles 238–242). 
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Figure 5. The Mindanao Tech, the official student publication of the University of Southern Mindanao. 
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1.4 Institutional guidelines on student discipline 

Student discipline is governed by Chapter 70 – Student Conduct and Discipline of the Student 

Code. Article 254 sets the general provisions (every student obeys the laws of the land and 

University regulations; the rules apply to students within and outside the campus when the 

conduct affects the good name of the University); Article 255 states the norms of conduct and 

discipline (moral uprightness, discipline, ethical conduct, civic mindedness, patriotism, nature 

lover, and acting according to generally accepted norms); Article 256 provides the basis of 

discipline; and Article 257 lists grounds for disciplinary action and the penalties, classified as 

grave, less grave and light, with due process required before any penalty is imposed. 

Disciplinary action is without prejudice to the filing of civil or criminal charges. 

For drug-related concerns, Article 257 Section 4 classifies as a grave offense the trafficking 

and sale of prohibited drugs (first offense: expulsion from the University) and the use or 

possession of prohibited drugs (first offense: suspension for one school year or expulsion; 

second offense: expulsion). Such cases are handled by the University Committee on Student 

Discipline, with the University Guidance Counselor as a non-voting member, which provides 

coordination between the school administration and the student affairs and services unit. 
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Figure 6. Student Code, Chapter 70 – Student Conduct and Discipline (Articles 254–255). 
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Figure 7. Student Code, Articles 256–257: basis of discipline, grounds for disciplinary action and penalties (grave 

offenses on prohibited drugs). 

 
Figure 8. Gender Equality advocacy material of the University Gender and Development Office (Student Code, 

Article 252 on Gender and Development). 
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2. IMPLEMENTATION 

2.1 Flow chart: procedure for recognition/accreditation of student organizations 

The flow chart below follows the Management of Student Campus Organizations Procedure 

(USM-OSA-003 Rev. 3). 

 
Figure 9. Flow chart of the procedure for recognition/accreditation of student organizations, permits for activities, 

and monitoring and evaluation. 

2.2 Duly approved Constitution and By-Laws of student organizations 

The submitted evidence is the Constitution and By-Laws of the Junior Philippine Institute of 

Accountants – University of Southern Mindanao Chapter (JPIA-USM), the organization of the 

Accountancy and Management Accounting students of the College of Business, Development, 

Economics and Management (CBDEM). It was last drafted on July 25, 2023, ratified on August 

16, 2023, noted by the adviser, and approved by the SUC President IV of the University. 



Area IV – Parameter C: Student Development | Page 10 

Its 24 articles cover the name and principal office, general provisions and definition of terms, 

seal, objectives, membership, rights and duties, proceedings and sanctions, organizational 

chart, governing bodies (Assembly and Supreme Board), the Supreme Officials, the adviser, 

committees, elections, vacancies, meetings, quorum, funds, amendments and effectivity. 

Features that show student participation, advocacy and good governance are: 

• Social action. Article IV (Objectives) includes socio-civic and cultural consciousness 

through community extension services and social, economic and cultural development 

projects, together with fellowship, academic excellence, moral integrity, critical thinking 

and organizational culture. 

• Student self-government. Governing bodies, elections, impeachment, vacancies, 

meetings and quorum are set by the members through the Assembly and the Supreme 

Board. 

• Accountability and transparency. Funds come from membership fees and fund-

raising, are deposited in a cooperative with three signatories (President, Vice President 

for Finance, Adviser), ATM access is prohibited, and audited financial reports are 

submitted within 25 days after the end of the federation year. 

• Adviser. The adviser is a faculty member of the Accountancy Department, appointed 

only by the Department Chairman, who serves for one federation year and has the right 

to attend Supreme Board meetings. 

• Due process. Article VII provides proceedings and sanctions, and the Chapter has a 

Grievance and Chapter Service Committee. 

  

 

Figure 10. JPIA-USM Constitution and By-Laws: cover, Article I and II (name, principal office and general 
provisions), and the organizational chart of the Chapter. 

Officers. The Constitution and By-Laws lists the Local Chapter Executive Officers for 2023–

2024 led by Riena Lene R. Gazo (President), with Sandra Angela A. Bangcaya as adviser. 

For 2026–2027 the Luciole Federation is led by John McKinley Z. Maguate (President), with 

Rickie Haze T. Sali (VP for Academics), Limuel Pagotaisidro (VP for Non-Academics), Jeah 

Marianne B. Camporedondo (VP for Membership), Shion Fay Kobayashi (VP for Finance), 

Chrisanta Stenile T. Olpoc (VP for Communication), Alexi Marguerite Palmes (VP for Graphics 

and Publication), Mark Castro (VP for Audit), Ted Gabriel M. Bair (Regional Federation 
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Representative) and Hamdan D. Karnain (Secretary General), as recorded in the June 29, 

2026 federation meeting. 

2.3 Sample programs on leadership training, with pictorials 

Leaders’ Engagement for Accelerated Performance (LEAP) Academy. The OSA, through 

the Student Development Services Department (SDSD), implemented LEAP Year 2 – Phase 

1 on July 21–25, 2025 at the USM Commercial Building. A total of 114 student leaders from 

the University Student Government, Local Student Governments and campus organizations 

were trained in five days of lectures and workshops. Topics included the mission of a leader 

(spirituality), crafting of constitution and by-laws and amendment procedure, basic first aid, 

R.A. 9262 (Anti-Violence Against Women and Their Children), R.A. 7877 (Anti-Sexual 

Harassment Act), R.A. 11313 (Safe Spaces Act), R.A. 11053 (Anti-Hazing Law), legal 

misconduct, referral pathway in handling reported concerns, R.A. 10173 (Data Privacy Act), 

table of organization and functions, crafting of ordinances and resolutions, parliamentary 

procedure, operational planning and setting KRAs and KPIs, and the campus organization 

accreditation process. 

 
 

Figure 11. Accomplishment report on LEAP Year 2 – Phase 1 (July 21–25, 2025) with pictures of the five-day 
training. 
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Figure 12. Program of the 2nd USM LEAP Academy Phase 1 (July 21–25, 2025) and the University Student 
Government post “Unwrapping LEAP 2025: Shaping Leaders, Cultivating Service.” 

Orientation and meeting of campus organization heads and advisers. On September 12, 

2025, the SDSD conducted an orientation and consultative meeting at the USM Gymnasium 

attended by 97 student leaders and advisers, on accreditation and activity permit application, 

Pasiklaban 2025 security concerns, collections and contributions, and other concerns raised 

by participants. 

 
Figure 13. Orientation and meeting of campus organization heads and advisers, September 12, 2025. 
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Continuing program. The LEAP Season 3 call for applications (deadline June 30, 2026) 

invites a new generation of student leaders to the program. 

 
Figure 14. Call for applications for USM LEAP Season 3 (deadline June 30, 2026). 

Organization-level leadership training. The JPIA-USM Luciole Federation held its first 

federation meeting on June 29, 2026 (federation orientation, branding, committee project 

proposals and annual planning) and called the Second Federation Meeting and Strategic 

Planning Sessions for July 20, 2026 through a memorandum dated June 30, 2026. 

 

 

Figure 15. Memorandum and notice of the Second Federation Meeting of the JPIA-USM Luciole Federation 
(June 30, 2026). 
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2.4 Flow chart: procedure for student grievances 

 
Figure 16. Flow chart of the procedure for student grievances and disciplinary complaints (Student Code, Chapter 

71). 
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2.5 Flow chart: procedure in the publication of yearbooks 

The University yearbook is the Tanglaw Yearbook, published for the graduating students of 

the main campus and the Palma, Buluan and Midsayap/M’lang campuses. Evidence for the 

process is the Parent-Student Consultation on Graduation Pictorials and the Tanglaw 

Yearbook held on January 23, 2026, 7:00–10:00 AM at the USM Auditorium, conducted in 

hybrid format with livestream on the USG Facebook page, and the Student Code provisions 

on student publication (Articles 238–244). 

 
Figure 17. Flow chart of the procedure in the publication of the Tanglaw Yearbook. 
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Figure 18. Announcement of the Parent-Student Consultation on Graduation Pictorials and the Tanglaw 

Yearbook (January 23, 2026). 

2.6 List of current recognized/accredited student 
organizations/clubs/societies/councils and groups 

Organization No. of 
Members 

Faculty/Adviser/s Faculty 
Adviser’s Major 
Field 

No. of Years 

1. Junior Philippine 
Institute of Accountants 
– USM Chapter (JPIA-
USM), Luciole 
Federation 

Membership 
is mandatory 
for all 
Accountancy 
students of 
CBDEM 

Sandra Angela A. 
Bangcaya (adviser 
per the 2023–2026 
officers’ list) 

Accounting Constitution ratified 
Aug. 16, 2023 

2. University Student 
Government (USG) 

    

3. CBDEM Local 
Student Government 
(LSG) 

    

4. Other accredited 
organizations of the 
program/college 

    

 

Note: Only the JPIA-USM Chapter has complete documents in the submitted files. Please replace the 

highlighted items with the OSA’s list of accredited organizations for the current semester. 
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2.7 Co-curricular and extra-curricular activities conducted 

 Name of Activity Nature (extra 
or co-
curricular) 

Sponsoring 
Unit/Organization/Club 

Inclusive Dates 

1. LEAP Year 2 – Phase 1 
(leadership training for 114 
student leaders) 

Co-curricular OSA – Student 
Development Services 
Department 

July 21–25, 
2025 

2. Orientation and meeting of 
campus organization heads and 
advisers 

Co-curricular OSA – Student 
Development Services 
Department 

September 12, 
2025 

3. Parent-Student Consultation on 
Graduation Pictorials and 
Tanglaw Yearbook 

Extra-curricular Tanglaw Yearbook / 
University Student 
Government 

January 23, 
2026 

4. Gawad Parangal 2026 (panel 
interview of finalists) 

Extra-curricular OSA – Student 
Development Services 
Department 

May 5, 2026 

5. LEAP Season 3 (call for 
applications) 

Co-curricular OSA – Student 
Development Services 
Department 

Applications until 
June 30, 2026 

6. First Federation Meeting 
(orientation, branding, project 
proposals, annual planning) 

Extra-curricular JPIA-USM Luciole 
Federation 

June 29, 2026 

7. Second Federation Meeting and 
Strategic Planning Session 

Extra-curricular JPIA-USM Luciole 
Federation 

July 20, 2026 

8. Pasiklaban 2026 (sports, arts 
and academic competitions) 

Extra-curricular University Student 
Government 

September 18 – 
October 1, 2026 

9. Audivance: offline audit 
workspace for student 
organizations 

Co-curricular JPIA-USM September 19 
(post date)  

10. Halalan 2026 (election of student 
government officers) 

Extra-curricular USG and Local Student 
Governments 

 

11. Komunikasyon 2026: IDEA 
CTRL: CBMS Innovation 
Challenge 

Co-curricular University / College; JPIA-
USM team participated 

October 15, 
2026 

12. Prayer Meeting for the October 
2026 CPA Licensure 
Examination takers 

Extra-curricular JPIA-USM October 22, 
2026, 3:30–5:00 
PM 
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Figure 19. Pasiklaban 2026 results and the 3rd place finish in the IDEA CTRL: CBMS Innovation Challenge at 
Komunikasyon 2026 (JPIA-USM posts). 

 
 

Figure 20. JPIA-USM Prayer Meeting for CPA licensure examinees and the Audivance offline audit workspace. 
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Figure 21. Gawad Parangal 2026 finalists and the Halalan 2026 announcement. 

2.8 Awards/recognition received by students/student organizations in co-
curricular and extra-curricular activities 

 Name of Student/Student 
Organization 

Title of Award Awarding 
Body/Organization 

Date Level 

1. JPIA-USM Chapter Champion, 
Patintero 

Pasiklaban 2026 
(USG/University) 

October 6, 
2026 (post 
date) 

Local 

2. Hamdan Karnain, Edrian 
Esparagosa, John Wayne 
Yuro (JPIA-USM) 

First Runner-up, 
Debate 

Pasiklaban 2026 October 6, 
2026 (post 
date) 

Local 

3. Al-Yasheer Dimaampao 
(JPIA-USM) 

2nd Place, Essay 
Writing 

Pasiklaban 2026 October 6, 
2026 (post 
date) 

Local 

4. Kyla Sophia Rabara (JPIA-
USM) 

Third Runner-up, 
Canvas Painting 

Pasiklaban 2026 October 6, 
2026 (post 
date) 

Local 

5. JPIA-USM team: Khrystel 
C. Pergura, Ina Vei 
Ancheta, Maria Liza 
Villacarlos, Sharleen Y. 
Brasileño, Cris John 
Enerio 

3rd Place, IDEA 
CTRL: CBMS 
Innovation 
Challenge 

Komunikasyon 
2026, University of 
Southern Mindanao 

October 15, 
2026 

Local 

6. Nicole Ayenne C. Dayag 
(JPIA-USM) 

Rank 8 Nationwide, 
National Certified 
Bookkeepers 
Examination 

National Certified 
Bookkeeper (NCB) 
Examination 

July 20 (post 
date) 

National 

7. Farhana Gem C. 
Solaiman, Carl James A. 
Nimer, Juliana Caezar M. 
Francisco and other JPIA-
USM members 

Passers, National 
Certified 
Bookkeepers 
(NCB) Examination 

NCB Examination July 20 (post 
date) 

 

National 
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 Name of Student/Student 
Organization 

Title of Award Awarding 
Body/Organization 

Date Level 

8. Nernie A. Cabundocan, 
Jeahan L. Tejada and 
eight other JPIA-USM 
members 

Passers, Certified 
Tax Technician 
(CTT) Examination 

CTT Examination August 4 
(post date) 

 

National 

9. 11 newly licensed Certified 
Public Accountants (JPIA-
USM alumni) 

Passers, May 2026 
CPA Licensure 
Examination 

Professional 
Regulation 
Commission 

May 2026 
(post date 
June 3) 

National 

 

Note: Items 6 to 9 are licensure and certification results rather than competition awards; remove them if the 

accreditors only count competition awards. Please also add the awardees from the BS Management 

Accounting program if the college keeps its own list. 

3. OUTCOMES 

O.1. Evidence and manifestations that quality student development services are 
assured 

Quality student development services at the University are assured through documented 

systems, regular training of student leaders, adequate support to student organizations, and 

measurable results from students’ participation. 

• Clear systems. A controlled procedure (USM-OSA-003 Rev. 3) with standard forms 

governs registration, accreditation, permits, monitoring and evaluation of student 

organizations. The Student Code provides the rules for discipline, grievance, student 

publication and yearbook, and a due-process mechanism with committees that include 

student representatives. 

• Student leaders are trained and oriented. 114 student leaders completed LEAP Year 

2 – Phase 1 in July 2025, 97 leaders and advisers attended the September 2025 

orientation, and LEAP Season 3 was opened in 2026. The program covers laws on 

gender, safe spaces, anti-hazing and data privacy, as well as parliamentary procedure 

and planning, which supports a safe and responsible student community. 

• Students govern themselves and are consulted. The USG and the Local Student 

Governments hold elections (Halalan 2026) and sit in the University Committee on 

Student Discipline and the Academic Unit Conciliation, Mediation and Arbitration 

Committee. The JPIA-USM Luciole Federation holds Supreme Board meetings with 

minutes, votes on branding and projects, and plans its activities for the year. 

• Adequate office space and support to accredited organizations. The University 

Student Government and the Local Student Government have their own offices on the 

campus, and organizations are supported with permits, advising, facilities and venues 

such as the University Gymnasium, Auditorium and Commercial Building. 

• Students excel in co-curricular and extra-curricular activities. JPIA-USM won the 

Patintero championship, placed in debate, essay writing and canvas painting at 

Pasiklaban 2026, and took 3rd place in the IDEA CTRL: CBMS Innovation Challenge at 

Komunikasyon 2026. 

• Students succeed in their professional examinations. Members and alumni of the 

JPIA-USM Chapter passed the NCB examination (including one Rank 8 nationwide), the 
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CTT examination, and 11 became newly licensed CPAs in the May 2026 examination. 

This shows that the academic support from student development programs and the 

organization translates to professional results. 

• Care for student well-being and community. JPIA-USM organized a prayer meeting 

for CPA licensure examinees (October 22, 2026), and developed Audivance, an offline 

audit workspace that helps student organizations keep their audit and treasury records. 

• Student publication and yearbook are supported. The Mindanao Tech operates as 

the official student publication, and the Tanglaw Yearbook holds a hybrid consultation 

for graduating students and their parents. 

 

Figure 22. Offices of the University Student Government and the Local Student Government. 

  

Figure 23. JPIA-USM achievements: Pasiklaban 2026 and the Certified Tax Technician examination passers. 
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Figure 24. JPIA-USM achievements: National Certified Bookkeeper examination passers (including Rank 8 
nationwide) and the newly licensed CPAs (May 2026). 

4. BEST PRACTICES 

Best practices on Parameter C (Student Development) found in the submitted documents: 

1. Controlled, standardized procedure for student organizations. USM-OSA-003 Rev. 

3 sets uniform requirements and numbered forms for registration, accreditation, permits, 

completion and evaluation, and it keeps a revision history under the University’s Quality 

Management System. 

2. Semestral accreditation and online filing. Organizations are re-accredited every 

semester, and documents may be submitted on-site or online through the SDSD official 

email using adviser digital signatures. 

3. Permit and post-activity evaluation system. Each activity has a permit, a completion 

form and an evaluation form, so activities are monitored and improved. 

4. Annual LEAP Academy. A five-day leadership program with lawyers, faculty and other 

speakers, now in its third season, that trains USG, LSG and campus organization leaders 

in laws, parliamentary procedure, planning and accreditation requirements. 

5. Orientation and consultation with organization heads and advisers. The SDSD 

holds a yearly meeting on accreditation, permits, security and collections so that issues 

are discussed before major events. 

6. Student representation in discipline and grievance bodies. USG representatives 

and the Local Student Government Governor sit in the University Committee on Student 

Discipline and the Academic Unit Conciliation, Mediation and Arbitration Committee. 

7. Conciliation and mediation first. Disciplinary cases other than grave offenses are first 

settled at the academic unit level, with timelines (five days for preliminary investigation) 

and due process. 
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8. Student organization constitutions with social action, transparency and 

accountability. The JPIA-USM Constitution requires community extension and 

development projects, a grievance committee, controlled funds with three signatories 

and audited financial reports. 

9. Student-led planning and minuted meetings. The JPIA-USM Luciole Federation 

holds orientation, voting on branding, committee project proposals with budgets and 

sources, and annual planning, with minutes and memoranda. 

10. Home-grown student innovation. Audivance, an offline audit workspace by JPIA-

USM, supports audit manual compliance and record keeping of student organizations. 

11. Strong academic-to-professional pipeline. JPIA-USM members and alumni achieve 

national results in the NCB, CTT and CPA examinations, supported by the organization’s 

academic and spiritual programs, including a prayer meeting for examinees. 

12. Inclusive competitions that develop talent. Pasiklaban 2026 combines sports, arts, 

literary and academic events; the accountancy students competed in all of them and 

placed in several. 

13. Innovation challenge participation. Students join intercollegiate and inter-college 

events such as the IDEA CTRL: CBMS Innovation Challenge to apply analytical and 

problem-solving skills. 

14. Recognition program for outstanding students. The Gawad Parangal 2026 

recognizes outstanding students in athletics, socio-cultural performance, journalism and 

other categories through panel interviews. 

15. Support to student publication and yearbook. The Mindanao Tech operates under 

the Student Code provisions on student publication, and the Tanglaw Yearbook holds 

hybrid parent-student consultations with livestream. 

16. Gender and development advocacy. Gender equality materials and training on R.A. 

9262, 7877 and 11313 are included in student leader training and the Student Code. 

17. Dedicated offices for student governments. The USG and the Local Student 

Government have their own offices with bulletin boards for announcements. 
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Figure 25. Photos for best practices: LEAP Season 3 and Gender Equality advocacy. 
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UNIVERSITY OF SOUTHERN MINDANAO 

Kabacan, Cotabato 

BACHELOR OF SCIENCE IN MANAGEMENT ACCOUNTING 

AREA IV – SUPPORT TO STUDENTS 

Parameter D – INSTITUTIONAL STUDENT PROGRAMS AND SERVICES 

1. SYSTEM – INPUTS AND PROCESSES 

1.1 Institutional policies and guidelines on student recruitment, selection, 
admission and retention 

Recruitment, selection and admission of students are done through the University College 

Entrance Examination (USMCEE) and the Office of Admission and Records (ARO). Each 

school year the University announces the USMCEE schedule and registration period through 

its official website and social media pages (for A.Y. 2026–2027: registration from November 

26, 2025 to January 16, 2026, with the examination on January 24, 2026). Applicants are 

selected by the percent score they obtain in the examination against the cut-off score of the 

program they apply for. Programs are grouped as Business, Accounting and Management 

(BAM), Humanities and Education (HED), Science, Engineering and Mathematics (SEM), and 

Technical (TEC), and each program has its required percent score. For example, BS 

Accountancy requires 60%, while BS Business Administration, BS Agricultural Economics, BS 

Agribusiness and Bachelor of Public Administration require 44%. 

Admission requirements and procedures are posted on the University web page for incoming 

freshmen, transferees, continuing students, returning students and international students. 

Transferees submit the transcript of records for evaluation, honorable dismissal and certificate 

of good moral character during online pre-registration, and then the original PSA birth 

certificate (or a signed commitment form) and the originals of the other documents upon 

approval of registration. 

Selection is also guided by the Board of Regents policy on affirmative action. Board of Regents 

Resolution No. 111, series of 2024 (156th regular meeting, July 16, 2024) adopted the 

Proposed Policies on Affirmative Action for Deserving but Underprivileged Prospective 

Students: two percent (2%) of incoming freshmen each school year are allotted to Students 

with Special Consideration (SSC) in specified programs. The students qualify through a family 

income not exceeding PHP 150,000 per year, a parent or sibling employed in the University, 

or membership in a recognized sector (indigenous peoples, persons with disability, survivors 

of violence, drug surrendered, senior citizens, solo parents, orphans and others), with a 

general weighted average of at least 80%. They are given academic and economic support 

and are expected to maintain good attendance and participate in university activities. 

Retention is governed by the standards of each academic program and by the Student Code 

and Student Manual (2024 Edition), which set the rights and duties of students, student 

services, conduct and discipline. For student athletes, retention is regulated by the Varsity 

Selection and Retention Procedure of the Sports Development Program (see 1.4). For 

scholars, retention in the scholarship is regulated by the grantor’s requirements and by 

Chapter 68 of the Student Code. 
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Figure 1. USMCEE registration announcement (A.Y. 2026–2027) and the admission requirements posted on the 
University web page for freshmen and transferees. 

 

 

Figure 2. Program groups and required percent scores (USMCEE cut-off), and Board of Regents Resolution No. 
111, s. 2024 on affirmative action for deserving but underprivileged prospective students. 
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Figure 3. Student Manual (2024 Edition), Office of Student Affairs. 

1.2 Institutional policies and guidelines on wellness and healthy lifestyle 

The Student Code (Book IV, Title Nine) sets the University policy on wellness and healthy 

lifestyle. Article 222 (Health Services) provides that the University, through the USM Health 

Services, delivers primary health care and wellness programs to students conducted by duly 

licensed professionals, maintains adequate health care facilities and updated health records, 

requires annual medical and dental check-ups of all students, initiates mechanisms to foster 

a supportive environment for healthy lifestyles on and off campus consistent with the CHED 

Memorandum Order No. 63, series of 2017, and ensures that facilities and the physical 

environment comply with standards and laws. Article 223 (Safety and Security Services) and 

Article 226 (Food Safety and Services) require safe and sanitary facilities, regulation of 

canteens, food outlets and vendors, and the display of the sanitary certificate in a conspicuous 

area of every food outlet. 

The Infirmary Clinic implements the policy through free medical check-up and minor surgery, 

dental check-up and one free tooth extraction per semester, clinical laboratory (one complete 

blood count, one urinalysis and one fecalysis per semester), and a pharmacy that gives free 

medicines and vitamins to students, faculty and staff. The Student Code also provides for 

counseling and psychological services through the Counseling and Career Department, and 

for sports and wellness programs under Article 234. 
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Figure 4. Student Code Articles 221–224 (health, safety and security, economic enterprise services) and the 
Infirmary Clinic list of services and personnel. 

 
 

Figure 5. Office of Student Affairs letter coordinating the annual medical and dental check-up of students. 

1.3 Legal documents: R.A. 7277, R.A. 10121 and other related documents 

• Republic Act No. 7277 (Magna Carta for Disabled Persons). The University admits 

persons with disabilities under its admission policy and the Student Code, provides 

services for students with special needs through the Diversity and Integrative Services 

Department, and has accessible buildings (ramps, handrails and stairs). The Board of 

Regents affirmative action policy gives persons with disability a recognized sector for 

admission. 

• Republic Act No. 10121 (Philippine Disaster Risk Reduction and Management Act 

of 2010). The University Disaster Risk Reduction and Management (DRRM) Committee, 

with the Bureau of Fire Protection, conducts the University-wide fire and earthquake drill 
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(memorandum to the Administrative Council, March 2026), and USM holds the DRRM 

Course for students and employees. 

• Republic Act No. 10931 (Universal Access to Quality Tertiary Education Act). This 

law provides free tuition and other school fees in state universities and colleges, the 

Tertiary Education Subsidy (TES) for underprivileged students, and the Student Loan 

Program for Tertiary Education. It underlies the University’s scholarship and financial 

assistance policies. 

• Other related documents. CHED Memorandum Order No. 9, s. 2013 (Enhanced 

Policies and Guidelines on Student Affairs and Services), CHED Memorandum Order 

No. 63, s. 2017 (health and safety), the Student Code and the Student Manual (2024 

Edition). 

 

 

Figure 6. Accessible buildings: ramps, handrails and stairs on the campus (R.A. 7277). 

 

 

 

Figure 7. DRRM Course for students and employees, memorandum on the University-wide fire and earthquake 
drill (R.A. 10121), and photos of the earthquake drill orientation and simulation. 
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Figure 8. Republic Act No. 10931 (Universal Access to Quality Tertiary Education Act), copy in the files. 

1.4 Institutional policies and guidelines on sports development programs 

The Student Code (Article 234, Sports Development Program) provides that the University 

establishes a sports development program that promotes and develops the intrinsic ability and 

sports inclination of the students. Every student is entitled to use University sports and 

wellness facilities and equipment. A Sports, Physical Education and Recreation Committee 

(SPEARC), headed by the University President with the Vice President for Academic Affairs 

as Vice Chairman, formulates and implements the sports and wellness policies and programs, 

administers the appropriated funds, develops and maintains highly competitive individual 

players and varsity teams, and initiates sports linkages and partnerships. The program is 

carried out through: 

• Guidelines and Policies on the Use of USM Sports Facilities and Equipment 

(gymnasium, track and field, courts, lawn tennis and swimming facilities), covering 

borrowing and return of equipment, regulations, fees and the use of income for repair 

and maintenance of the facilities. 

• Varsity Selection and Retention Procedure of the Sports Development Program, 

which sets the selection of varsity players, training, attendance, performance evaluation, 

retention (including a passing-grade requirement), termination of the scholarship 

privilege, and records. 

• Designation of the University Sports Development Program Chairperson by the 

University President, with duties to formulate sports development plans, organize the 

University athletes and intramural/inter-university tournaments, and maintain an 

inventory of the sports facilities and equipment. 
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Figure 9. Guidelines and Policies on the Use of USM Sports Facilities and Equipment. 

 

 

 

Figure 10. Varsity Selection and Retention Procedure of the Sports Development Program. 
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Figure 11. Designation of the University Sports Development Program Chairperson and duties. 

2. IMPLEMENTATION 

2.1 Admission and retention policies and how they are disseminated 

The admission and retention policies described in Part 1 are implemented as follows: 

• Online and printed information. The USMCEE announcements, requirements for new, 

transferee, returning and international students, program cut-off scores and the 

registration periods are posted on the University web page and the official social media 

pages every year, and are shared by the colleges. 

• Student Manual. The Office of Student Affairs distributes the Student Manual (2024 

Edition), which contains the Student Code and the services available to students, to all 

students through the colleges and campuses. 

• Orientation. The College Freshman Orientation and the Student Affairs Services 

Orientation during Student Week inform new students about the policies on admission, 

conduct, retention and the available services. 

• Affirmative action in practice. The Diversity and Integrative Services Department 

monitors the policy on affirmative action for deserving but underprivileged prospective 

students and the policy on maternity dress for pregnant students, and continuously 

reports on them to the Director of the OSA. 

• Records for admission and retention. Enrollment trends, drop-out rate, licensure 

examination results, employability of graduates, transferees and student classification 

by specialization are kept and available to concerned parties (see 2.2 and 2.4). 
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Figure 12. Office of Student Affairs reports on monitoring of policies for students with special needs and on the 
services given to them. 

2.2 Summary of enrollment, transferees, shifters, returning students, drop-outs 
and graduates (last 6 terms) 

The Registrar’s summary of enrollment for the 2nd Semester of SY 2025–2026 shows 14,809 

undergraduate students at the USM Main Campus. The counts of transferees, shifters, 

returning students, drop-outs and graduates per term were not in the files submitted, so those 

cells are highlighted for completion from the Registrar’s records. 

Item SY 2023–2024 SY 2024–2025 SY 2025–2026 

 Sem 1 Sem 2 Total Sem 1 Sem 2 Total Sem 1 Sem 2 Total 

1. Regular 
students enrolled 

       14,809  

2. Incoming 
transferees 

         

3. Outgoing 
transferees 

         

4. Course shifters          

5. Returning 
students 

         

6. Drop-out 
students 

         

7. Graduates          

 

Note: Per the Registrar’s enrollment data, the 2nd semester SY 2025–2026 enrollment is 14,809, of which 

1,563 are in the College of Business, Development, Economics and Management (CBDEM). The Graduate 

Tracer Study lists 3,067 graduates across the colleges and campuses, including 102 BS Management 

Accounting graduates. Please complete the other terms (2023–2024 to 1st semester 2025–2026) and the 

Total columns from the Registrar’s reports. 

 

 

Figure 13. Summary of enrollment, 2nd Semester SY 2025–2026 (14,809 students), and the Graduate Tracer 
Study summary by college. 
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Figure 14. Graduate Tracer Study summary by program (BS Management Accounting: 102 graduates, 83.33% 
relative employment rate). 

Other student and admission records. Licensure examination results are on file and 

available to concerned parties. USM’s passing rate in the CPA Licensure Examination is 

above the national rate in all five sittings from May 2024 to May 2026: 

Exam sitting USM passers USM overall 
passing rate 

National passing 
rate 

USM above 
national by 

May 2024 10 55.56% 30.28% 25.28 points 

December 2024 5 50% 30.17% 19.83 points 

May 2025 9 50% 33.11% 16.89 points 

October 2025 2 40% 34.02% 5.98 points 

May 2026 11 of 16 
examinees 

68.75% 30.85% 37.90 points 

 

Graduate employability (Graduate Tracer Study): of 3,067 graduates, 357 responded 

(11.64%) and 316 were employed, an employment rate of 88.52% among respondents 

(10.30% of all graduates). CBDEM had 386 graduates, 91 responses and 86 employed 

(94.51% relative; 22.28% absolute). For BS Management Accounting, 102 graduates, 6 

responses and 5 employed (83.33% relative; 4.90% absolute). The low response rate shows 

that more follow-up of graduates is needed. 
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2.3 Other student services 

Student 
Services 

Main Functions Projects/Activities for 
the last 3–5 years 

Average 
Annual 
Budget 
(last 3–5 
years) 

System of 
Monitoring and 
Evaluation 

1. Health 
Services 
(Infirmary 
Clinic) 

Primary health care, 
medical and dental check-
ups, clinical laboratory, 
pharmacy, first aid, health 
records and health 
education; licensed 
medical officer, dentist, 
dental aide and nurses. 

Free medical check-up 
and minor surgery; 
dental check-up and one 
free tooth extraction per 
semester; free CBC, 
urinalysis and fecalysis 
per semester; free 
medicines and vitamins 

Annual medical and 
dental check-up 
coordinated with the 
OSA and colleges 
(October 2025 letter) 

First aid response during 
University events and 
basic first aid training for 
student leaders (LEAP) 

Sanitary permits, health 
certificates of food 
handlers and business 
permits of canteens 

DRRM Course and fire 
and earthquake drills 
(March 2026) 

 Clinic reports 
and attendance 
sheets of 
patients; Client 
Satisfaction 
Survey; annual 
narrative 
accomplishment 
report; 
inspection of 
food outlets by 
the Municipal 
Health Office 

2. Sports 
Development 

Develop athletes and 
varsity teams; manage use 
of sports facilities; organize 
intramurals and inter-
university competitions 
(SPEARC and the Sports 
Development Program 
Chairperson). 

Pasiklaban (annual 
University sports, arts 
and academic festival; 
2024 and 2026 editions) 

UNILYMPICS 2025 

Varsity selection and 
retention; scholarship 
privilege for varsity 

Use of gymnasium, track 
and field, lawn tennis 
and other facilities under 
approved guidelines 

 Varsity 
performance 
evaluation form; 
UNILYMPICS 
2025 evaluation 
form; oversight 
by the SPEARC 

3. Student 
Publication 

Official student publication 
(The Mindanao Tech) and 
the Tanglaw Yearbook; 
Student Code Chapter 67 
and the Campus 
Journalism Act (R.A. 
7079). 

News, features and 
photo coverage of 
University events (e.g., 
Pasiklaban 2024, 
advisories) 

Tanglaw Yearbook 
parent-student 
consultation (January 
23, 2026) 

 Adviser and staff 
screening and 
selection under 
Student Code 
Art. 241; Student 
Code Chapter 
67 
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Student 
Services 

Main Functions Projects/Activities for 
the last 3–5 years 

Average 
Annual 
Budget 
(last 3–5 
years) 

System of 
Monitoring and 
Evaluation 

4. Socio-
cultural 
Development 

University Culture and Arts 
Office (UCAO): culture and 
arts programs, performing 
groups and competitions. 

National Arts Month 
celebration (2024) and 
Sigay Pu Bulawan 

Annual Thanksgiving 
and anniversary 
celebrations; UCAO 
calendars of activities 
(2023–2024, 2024–
2025) 

Gabing Parangal and 
founding anniversary 
celebration 

Cultural groups and 
trainers under the UCAO 
organizational chart 
(2025–2026) 

 UCAO 
Development 
Plan with 
monitoring and 
evaluation, 
expected 
outcomes and 
risk 
management; 
calendar of 
activities 
compliance 

5. Campus 
Ministry 
(Multi-faith 
Services) 

Peace advocacy, inter-faith 
dialogue and support for 
religious organizations 
(Diversity and Integrative 
Services Department, 
Student Code Art. 249). 

Grand Iftar and Islamic 
Symposium organized 
with the Muslim students 

Prayer meetings and 
spiritual programs of 
student organizations 
(e.g., prayer meeting for 
CPA licensure 
examinees, October 22, 
2026) 

Multi-faith and peace 
advocacy activities 

 Reports of the 
Diversity and 
Integrative 
Services 
Department; 
narrative 
accomplishment 
report 
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Student 
Services 

Main Functions Projects/Activities for 
the last 3–5 years 

Average 
Annual 
Budget 
(last 3–5 
years) 

System of 
Monitoring and 
Evaluation 

6. Others Scholarships and financial 
assistance; services for 
students with special 
needs; gender and 
development; international 
students; student housing; 
food safety; safety and 
security; community 
outreach. 

Scholarships (1,879 
scholars in SY 2025–
2026); student 
assistantship and loan 

Policies on maternity 
dress and affirmative 
action; food coupons 
and support for students 
with special needs 

Assistance to victims of 
gender-based violence 
(6 cases, January–June 
2025) 

Internationalization and 
services for foreign 
students 

Dormitories for men and 
women, and a special 
dormitory for students 
from Maguindanao del 
Sur 

Licensed security 
guards; advisory on 
driver’s license check at 
gates 

Community outreach: 
Project Pagtubay, 
hunger and gardening 
advocacy, NSTP zero 
plastic advocacy, Pag-
ambit 

 CHED 
monitoring of 
scholarships 
(March 2025); 
monthly Client 
Satisfaction 
Survey of the 
OSA; narrative 
accomplishment 
reports; year-
end performance 
review 

 

 

 
 

 

Figure 15. Infirmary Clinic: medical equipment, list of services, and first aid response. 
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Figure 16. Food service: canteens inside the University, sanitary permit, and health certificate of a food handler. 

 

 

Figure 17. UNILYMPICS 2025 evaluation form and The Mindanao Tech coverage of Pasiklaban 2024. 
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Figure 18. University Culture and Arts Office: calendar of activities, National Arts Month 2024, and the 
Development Plan. 

 

 

Figure 19. The Mindanao Tech: policies under Student Code Chapter 67 and organizational structure. 
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Figure 20. Grand Iftar and Islamic Symposium, and the men’s and women’s dormitories. 

 

 

Figure 21. Internationalization initiatives of the University and an international student. 

  

 

Figure 22. Community outreach: Project Pagtubay, hunger advocacy and gardening, and NSTP zero plastic 
advocacy. 
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2.4 Number of students per field of specialization 

Enrollment by college/field of specialization, USM Main, 2nd Semester SY 2025–2026 

(Registrar’s enrollment data): 

 Field of Specialization (College/Institute) Total 

1. College of Agriculture 1,294 

2. College of Arts and Social Sciences 1,873 

3. College of Business, Development Economics and Management 
(includes BS Accountancy and BS Management Accounting) 

1,563 

4. College of Education 1,580 

5. College of Engineering and Information Technology 1,846 

6. College of Health Sciences 731 

7. College of Human Ecology and Food Sciences 1,476 

8. College of Science and Mathematics 950 

9. College of Trades and Industries 1,257 

10. College of Veterinary Medicine 852 

11. Laboratory Elementary School 770 

12. Institute of Sports, Physical Education and Recreation 617 

 GRAND TOTAL 14,809 

 

2.5 Policies and guidelines on academic scholarships, grants and other forms of 
financial assistance 

Scholarship and financial assistance are governed by Chapter 68 of the Student Code (Articles 

245–248). Article 245 provides that the University, through the Office of Student Affairs, 

facilitates student scholarship and financial assistance through scholarship programs, 

incentives and subsidies, and delivery of essential services related to fund management and 

financial aid. Article 246 provides that scholarship grants, financial assistance, grants-in-aid 

and other forms of financial aid are awarded to deserving students under the supervision of 

the OSA in accordance with the academic policies; as an act of gratitude, recipients of 

university and externally funded scholarships are required to sponsor at least one scholarship 

grantee within twenty (20) years after their first graduation, as alumni scholars of the 

University. Article 247 provides the Student Loan, with a Student Loan Board that formulates 

policies, reviews applications and approves loans, and Article 248 provides the University 

Student Assistantship, supervised by the OSA, with duties on formulating policies, assigning 

student assistants, evaluating performance and preparing reports. 

The Scholarship and Financial Assistance Department of the OSA has four sections: 

Scholarship Administration (manages scholarship programs for graduate, undergraduate and 

secondary students), Financial Aid and Student Loan, Student Work Assistance, and 

Scholarship Scanning and Monitoring (sources and scans scholarship agencies, advertises 

opportunities, matches scholars with agencies, and monitors scholar performance). The 
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Scholarship Board supports the department. Republic Act No. 10931 provides free tuition and 

the Tertiary Education Subsidy for qualified students. 

Guidelines are disseminated through official Facebook pages and the University website, 

which post calls for applications (for example, the Scholarship Programs, Opportunities and 

Student Assistance call, the USM North America Alumni Association (USMNAAA) academic 

scholarship for 3rd year students, and the Financial Assistance call) and notices to students 

on required documents. 

 

 

Figure 23. Student Code Chapter 68 (Scholarship and Financial Assistance) and the OSA summary of scholars 
for 1st semester AY 2024–2025. 
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Figure 24. Call for applications for the USMNAAA academic scholarship. 

2.6 Fund generation scheme for scholarships and grants 

Funds for scholarships and grants come mainly from outside sponsors and are sourced by the 

Scholarship Scanning and Monitoring Section, which scans, advertises and matches students 

with scholarship agencies and coordinates with CHED and other agencies for the timely 

application and compliance to sponsors’ requirements. The sources for SY 2025–2026 are: 

• National government programs: CHED Tulong Dunong Program, CHED Full and Half 

Merit Scholarship Programs, Listahanan–Tertiary Education Subsidy (TES), DOST, 

Medical Scholarships and Return Service (MSRS), DA–ACEF Grants-in-Aid for Higher 

Education, ATI Educational Assistance for the Youth in Agriculture, OWWA, Sugar 

Industry Development Act (SIDA), and the Scholarship Program for Coconut Farmers 

and Their Families (COSCHO). 

• Local and regional government: Provincial Government of North Cotabato 

Scholarship; Ministry of Science and Technology Base Merit (MOST) and Bangsamoro 

Medical Scholarship Program (BMSP). 

• Private donors and foundations: NESCAFE Kape’t Bisig sa Pagbangon Educational 

Grant, BJ Fontanilla Foundation, Gokongwei Brothers Foundation, and private donors 

from the USA; alumni scholarships through the USM North America Alumni Association 

(USMNAAA). 

• University mechanisms: The fiscal allocation for University-funded financial 

assistance, student loan and student assistantship is reviewed and approved by 

competent University authorities (Student Code, Art. 245), and the Student Loan Board 

administers the student loan funds. 

The OSA also complies with the monitoring and liquidation requirements of the sponsors. In 

March 2025, the CHED National and Regional monitoring team visited the OSA, which 

complied with all the liquidation requirements of DA-ACEF and other scholarships. 
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Figure 25. CHED scholarship monitoring team visit (March 2025). 

2.7 List of scholarship grants/financial assistance available 

 Name of Scholarship/Grant/Assistance No. of 
Student-
Recipients 

Amount of Grant 
per Student per 
Academic Term 

1. ATI Educational Assistance for the Youth in Agriculture 12  

2. Bangsamoro Medical Scholarship Program (BMSP) 45  

3. BJ Fontanilla Foundation 2  

4. CHED – Tulong Dunong Program 475  

5. CHED Full Merit Scholarship Program 
(FSSP/FSSPGAD) 

33  

6. CHED Half Merit Scholarship Program 
(HSSP/HSSPGAD) 

99  

7. DA – Agricultural Competitiveness Enhancement Fund – 
Grants-in-Aid for Higher Education Program (ACEF-
GIAHEP) 

23  

8. Department of Science and Technology (DOST) 149  

9. Gokongwei Brothers Foundation 2  

10. Listahanan – Tertiary Education Subsidy (TES) 282  

11. Medical Scholarships and Return Service (MSRS) 50  

12. Ministry of Science and Technology Base Merit (MOST) 126  

13. NESCAFE Kape’t Bisig sa Pagbangon Educational Grant 100  

14. Overseas Workers Welfare Administration (OWWA) 15  

15. Provincial Government of North Cotabato Scholarship 363  

16. Private donors from USA 2  

17. Scholarship Program for Coconut Farmers and Their 
Families (COSCHO) 

92  

18. SRA Sugar Industry Development Act (SIDA) 9  

 TOTAL (SY 2025–2026) 1,879  
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Note: The list and the number of recipients are from the Summary of Scholars SY 2025–2026 signed by the 

OSA Director. In addition, the University provides student loans, student assistantship, death and medical 

assistance, and financial assistance for attendance in seminars and training. The amounts per student per 

term are set by each sponsor and were not stated in the files, so please fill them in. 

 

Figure 26. Summary of Scholars SY 2025–2026 (1,879 scholars by sponsoring agency), signed by the OSA 
Director. 

3. OUTCOMES 

O.1. The institutional programs and services develop student potentials to the 
fullest 

The University of Southern Mindanao develops student potentials to the fullest through a 

complete set of programs and services that support students academically, financially, 

socially, and professionally. These services are carried out through the Student Affairs and 

Services (SAS) offices, the colleges, and recognized student organizations, and their results 

can be seen in the students’ participation, achievements, and professional readiness. 

Access and financial support. The University gives students access to scholarships and 

financial assistance so that financial limits do not prevent them from finishing their studies. For 

SY 2025–2026, the OSA summary of scholars shows 1,879 scholars supported by 18 

scholarship programs and sponsors, led by the CHED Tulong Dunong Program (475), the 

Provincial Government of North Cotabato Scholarship (363), and the Listahanan–Tertiary 

Education Subsidy (282). Scholars come from all colleges and institutes, and women make 



Area IV – Parameter D: Institutional Student Programs and Services | Page 22 

up about two-thirds of the recipients (66.0%). Within CBDEM, the list includes 24 BS 

Accountancy and 27 BS Management Accounting scholars. The OSA complied with all 

liquidation requirements during the CHED monitoring in March 2025. 

Inclusion and special consideration. The Board of Regents affirmative action policy 

(Resolution No. 111, s. 2024) opens access to deserving but underprivileged students, and 

the Diversity and Integrative Services Department monitors policies for students with special 

needs, assisted six cases of gender-based violence from January to June 2025, and supports 

students with food coupons and other assistance. 

Leadership, cultural, and co-curricular development. Students are given opportunities to 

develop through organizations and university-wide activities. The Junior Philippine Institute of 

Accountants (JPIA) USM Chapter took part in Pasiklaban 2026 and was champion in 

Patintero, first runner-up in Debate, second place in Essay Writing, and third runner-up in 

Canvas Painting, and it also joined the Tug of War. Accountancy students were also 

recognized with an award for Most Outstanding Research Paper (Social Science category) 

and for in-house research presentations at the 27th Gawad Parangal. 

Academic and professional development. The University and the department provide 

hands-on and professional experiences beyond the classroom. Students take part in student 

laboratory cooperatives, SOALIS activities, and a testimonial ceremony. A JPIA team placed 

third in the IDEA CTRL: CBMS Innovation Challenge at the 2026 Komunikasyon. Students 

developed and introduced Audivance, an offline audit workspace that supports the audit work 

of student organizations. The chapter also holds a prayer meeting for CPA licensure 

examinees to support their well-being before the exam. 

Licensure and career readiness. The results show that these programs build competent 

graduates. In the CPA Licensure Examination, USM’s overall passing rate from May 2024 to 

May 2026 ranged from 40% to 68.75%, above the national rate (about 30% to 34%) in all five 

sittings, and it reached 68.75% in May 2026, when first-time takers passed at 83.33%. Six 

students were also recognized as passers of the March 2026 Civil Service Examination. The 

Graduate Tracer Study reports an 88.52% employment rate among responding graduates 

(94.51% for CBDEM). 

Conclusion. Together, the financial assistance, organizational and cultural activities, 

research and innovation opportunities, and licensure support show that students are given the 

means to grow in academics, leadership, character, and professional competence. This 

supports the Outcome that the institution’s programs and services develop student potentials 

to the fullest. 
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Figure 27. OSA Summary of Scholars SY 2025–2026 and a USM DOST-SEI scholars activity on campus. 

 
 

Figure 28. Gabing Parangal awarding ceremony and the personal accident insurance policy for students. 

4. BEST PRACTICES 

Best practices on Parameter D (Institutional Student Programs and Services) found in the 

submitted documents: 
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1. Open and fair admission. A single University entrance examination with published 

program cut-off scores, annual public announcements, and clear requirements for 

freshmen, transferees and international students. 

2. Affirmative action for deserving but underprivileged students. Board of Regents 

Resolution No. 111, s. 2024 reserves 2% of incoming freshmen for students with special 

consideration (low income, IP, PWD, solo parents, survivors of violence and others), with 

academic and economic support. 

3. Large and varied scholarship portfolio. 1,879 scholars supported by 18 programs and 

sponsors in SY 2025–2026, with a Scholarship Scanning and Monitoring Section that 

sources agencies and monitors scholar performance. 

4. Compliance with sponsors. The OSA complied with all CHED, DA-ACEF and other 

scholarship liquidation requirements during the March 2025 monitoring. 

5. Prompt scholarship information. Calls for applications and requirements for 

scholarships and financial assistance are posted on official social media pages and the 

web. 

6. Free primary health services for students. Medical and dental check-ups, one free 

tooth extraction per semester, laboratory tests, medicines and vitamins, with licensed 

professionals and updated records. 

7. Annual medical and dental check-up. The Health Services and the OSA schedule 

check-ups for all students with the colleges, so that classes are not disrupted. 

8. Food safety enforcement. Canteens display sanitary permits, business permits and 

health certificates of food handlers, issued by the municipal health office. 

9. Disaster risk reduction. A DRRM Course for students and employees, and a 

University-wide fire and earthquake drill conducted with the Bureau of Fire Protection. 

10. Safe and secure campus. Licensed security personnel and enforcement of security 

measures, such as the advisory requiring a valid driver’s license at the gates. 

11. Accessible facilities. Ramps, handrails and accessible stairs for persons with 

disabilities on campus buildings. 

12. Support for students with special needs. Policies on maternity dress for pregnant 

students and affirmative action are monitored, with food coupons and other assistance, 

and cases of gender-based violence are assisted. 

13. Sports development with clear guidelines. Written guidelines on the use of sports 

facilities, a Varsity Selection and Retention Procedure, and a designated Sports 

Development Program Chairperson; annual Pasiklaban and UNILYMPICS. 

14. Culture and arts program. A University Culture and Arts Office with a development 

plan, annual calendar of activities, performing groups, National Arts Month and Gabing 

Parangal. 

15. Student publication and yearbook. The Mindanao Tech and the Tanglaw Yearbook 

operate under Student Code Chapter 67 with a published organizational structure. 

16. Multi-faith and peace advocacy. Activities such as the Grand Iftar and Islamic 

Symposium respect and promote the religious freedom of students. 
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17. Internationalization and services for foreign students. Internationalization initiatives 

and linkages, a designated Director for International Affairs, and services for 

international students. 

18. Dormitories and housing assistance. Dormitories for men and women, a special 

dormitory for students from Maguindanao del Sur, with a residence hall contract and 

house rules. 

19. Community and social action programs. Project Pagtubay, hunger advocacy and 

gardening, Pag-ambit and the NSTP zero plastic advocacy involve students in 

community service. 

20. Student accident insurance. Students are covered with a personal accident insurance 

policy. 

21. Systematic monitoring and evaluation of services. Monthly Client Satisfaction 

Surveys, narrative accomplishment reports, evaluation forms for events and a year-end 

performance review of the OSA. 

22. Tracking of graduates and licensure results. The University keeps a Graduate Tracer 

Study and monitors licensure examination results against national passing rates, for 

example the CPA examination, where USM was above the national rate in five straight 

sittings. 

 

 

 

Figure 29. Dormitory residence hall contract, internationalization initiatives and bicycles for the University 
community (OSA post, November 8, 2022). 
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AREA IV – SUPPORT TO STUDENTS 

Parameter E – RESEARCH, MONITORING AND EVALUATION 

1. SYSTEM – INPUTS AND PROCESSES 

Institutional research program on student affairs and services 

The University of Southern Mindanao (USM) builds research and evaluation into the work of 

the Office of Student Affairs (OSA). The Student Code, which is the University’s approved set 

of student policies, assigns the research function to the OSA in Article 253 (Research and 

Student Profile): 

• Section 1. The Office of Student Affairs shall conduct student-related research projects 

to update the student profile and information. 

• Section 2. Data collected for the student profile may be used for research purposes or 

other related policy legislation of the University, subject to the pertinent provisions of 

existing laws and the Data Privacy Law. 

• Section 3. Data collected on the student profile as stated in Article 211, Section 4 of the 

Code may also be used for the purposes stated in the preceding section. 

Research on student services is therefore part of the University’s own regulations and not an 

ad hoc activity. Article 252 (Gender and Development) of the same Code adds a policy basis 

for gender-related student research and data. The pages of the Student Code are shown in 

the figure below. 
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Figure 1. Student Code (Student Manual) cover and Articles 252–253 on Gender and Development and on 
Research and Student Profile. 

Status of the system indicators 

No. Indicator Evidence / Basis Status 

S.1 The institution has a research 
program on student affairs and 
services. 

Student Code Art. 253 mandates the 
OSA to conduct student-related research 
(Section 1) and sets the use of the data 
(Sections 2–3). 

Available 

S.2 There is a mechanism for 
monitoring and evaluation of 
SAS programs. 

Client satisfaction survey of student 
services (instrument below); OSA 
Narrative Accomplishment Report (Jan–
Dec 2025). 

Controlled procedures under the Quality 
Management System, e.g. USM-OSA-
003 Management of Student Campus 
Organizations Procedure, Rev. 03 
(effective May 5, 2025), with revision 
history and document control. 

Available 

S.3 Monitoring and evaluation 
instruments are available. 

Student Profile satisfaction questionnaire 
covering the services of the OSA and 
support units (Counseling and Career, 
Student Development, Diversity and 
Integrative Services, Scholarship and 
Financial Assistance, canteens, hospital, 
dormitories, security, socio-cultural and 
publication), with open-ended questions. 

Available 

S.4 There is adequate funding for 
SAS research and M&E. 

 To be supplied 

 

 

 

Figure 2. Document control page of the USM-OSA-003 procedure (left) and the Student Profile satisfaction 
questionnaire (right). 
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2. IMPLEMENTATION 

2.1 Completed researches on student affairs and services 

Title Researchers Design / Coverage Output 

Surveying Client 
Satisfaction with Student 
Services: Insights and 
Strategic Directions from 
the University of 
Southern Mindanao 

Rowell P. Nitafan 
(corresponding author), 
Maria Leida M. Donque, 
Sarrah Jane C. Guerrero, 
Kathleen Mae Bibay-
Alucilja, Kristine Anne C. 
Ramos-Candidier, 
Shandra C. Gonsang, 
Maria Angelika T. 
Balungay and Ruben P. 
Aliligay 

Affiliations: College of Arts 
and Social Sciences, 
College of Education, 
College of Engineering 
and Information 
Technology and the Office 
of Student Affairs. 

Descriptive-
evaluative design; 
purposive sampling 
of recent graduates 
through an online 
survey (Google 
Forms). 

Academic years 
2022–2023 (2,759 
responses) and 
2023–2024 (2,711 
responses). 

Full research paper with 
abstract, methodology, 
results and discussion, 
limitations and 
references. 

 

Student profile and 
student-related research 
(Student Code Art. 253) 

OSA Student profile 
updating 

 

Other completed SAS 
researches 

   

Key findings of the completed research 

The study examined alumni perceptions of student services across information dissemination, 

career and counseling, scholarship and financial assistance, medical services, student 

publication, entrance examination processes, slot reservation, safety and security and sports 

and recreational facilities. The abstract reports an overall upward trend in satisfaction, with 

marked improvements in excellent ratings for safety and security, financial assistance and 

counseling, and a decrease in the proportion of dissatisfied alumni in most categories. 

For example, the ratings of information dissemination moved as follows (1 = very poor, 5 = 

excellent): 

Academic year 1 2 3 4 5 

2022–2023 (n = 2,759) 108 (3.9%) 98 (3.6%) 462 (16.7%) 994 (36.0%) 1,097 
(39.8%) 

2023–2024 (n = 2,711) 80 (3.0%) 110 (4.1%) 378 (13.9%) 941 (34.7%) 1,202 
(44.3%) 

 

“Excellent” ratings rose from 39.8% to 44.3%, “very poor” ratings fell from 3.9% to 3.0% and 

“average” ratings fell from 16.7% to 13.9%. In safety and security, “excellent” ratings rose from 

44.3% to 50.6%. Sports and recreational facilities improved, although 24.9% of respondents 

still rated them as merely “average”. 
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Figure 3. The research paper: title page and abstract, results and discussion with figures, and discussion, 
limitations and recommendations. 

2.2 Evidence that research results and outputs are disseminated and utilized 

Dissemination 

• The research paper is authored by faculty and OSA staff from several colleges, so the 

results reach the units that deliver services and the colleges that advise students. 

• The results and the services they cover are reported through the OSA Narrative 

Accomplishment Report, January–December 2025, which describes the work of the 

OSA and its five departments. 

 

 

 

Figure 4. OSA Narrative Accomplishment Report, January–December 2025 (cover and sample pages). 

Utilization of results 

The paper ends with recommendations that give the OSA a basis for planning. The table links 

each finding to the recommendation and to the action of the University. 
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Research finding Recommendation of the study Action taken by the University 

Most improved service: safety 
and security (“excellent” 
44.3% to 50.6%), but some 
students are still dissatisfied. 

Map security blind spots, 
upgrade surveillance 
infrastructure, keep a visible and 
approachable security presence, 
and involve students in safety 
initiatives. 

 

Sports and recreational 
facilities: 24.9% of 
respondents rated them 
“average”. 

Upgrade facilities, diversify 
offerings to include wellness and 
mental-health activities, and 
involve students in planning 
recreational programs. 

 

Information dissemination 
improved (“excellent” 39.8% 
to 44.3%). 

Maintain the communication 
efforts that students rated as 
outstanding. 

 

Limits of the study: 
quantitative data only, two 
academic years, a slight 
decrease in participation. 

Use mixed methods (interviews, 
focus groups, open-ended 
responses), longitudinal studies, 
analysis by college, gender, year 
level and financial background, 
and benchmarking with other 
universities. 

The Student Profile questionnaire 
already includes open-ended 
questions. 

2.3 Monitoring and evaluation of student services (Indicators I.3–I.5) 

Indicator Description Evidence 

I.3 Regular monitoring 
and evaluation of the 
implementation of 
student services. 

Student satisfaction survey of the 
services of the OSA and support units; 
OSA Narrative Accomplishment Report; 
controlled procedures with revision 
history. 

OSA Narrative Accomplishment 
Report (Jan–Dec 2025); survey 
results. 

I.4 M&E instruments are 
developed, reviewed and 
continuously improved. 

The Student Profile satisfaction 
questionnaire has separate sections per 
service area and open-ended questions. 
USM-OSA-003 is on its third revision 
(2016, 2018, 2021, 2025), which shows 
continuous review of OSA procedures. 

Questionnaire; USM-OSA-003 
revision history. 

I.5 Reports are filed and 
submitted regularly to 
CHEDRO. 

  

3. OUTCOMES 

Evidence that research outputs are presented and published 

Research is encouraged at the student level as well. Students of the College of Business 

Development, Economics and Management (CBDEM), including the Junior Philippine Institute 

of Accountants (JPIA) USM Chapter, are guided in research and present their outputs in 

forums and award programs. 

Output / Recognition Student(s) Forum Date 

First place, 8th CBDEM In-
House Review 

Raisa Lidasan 8th CBDEM In-House 
Review 

May 9, 2025 



Area IV – Parameter E: Research, Monitoring and Evaluation  |  Page 6 

Output / Recognition Student(s) Forum Date 

Participation in the 8th 
CBDEM In-House Review 

Harmaine (Charmaine) 
Rosario, Alleona Jasper 
Senarillos and Chrysler 
Cañag (JPIA members) 

8th CBDEM In-House 
Review 

May 9, 2025 

Most Outstanding Research 
Paper (Social Science 
category) 

Paula Dominique 
Garmino and Jeannie 
Rebuta 

27th Gawad Parangal  

Recognition for in-house 
research participation (poster 
and paper presentation, 
Applied/Innovation category) 

Mabeth Alimao and 
Amerah Manaros 

27th Gawad Parangal  

Third place, IDEA CTRL: 
CBMS Innovation Challenge 

JPIA team 2026 Komunikasyon  

Audivance, an offline audit 
workspace developed by the 
chapter to support the audit 
work of student organizations 

JPIA USM Chapter Introduced by the 
chapter 

 

 

 

 

Figure 5. JPIA-USM Chapter post (May 12, 2025) on the 8th CBDEM In-House Review and the group of 
participants. 
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Figure 6. Participants of the 8th CBDEM In-House Review showing their certificates. 

Taken together, the research of the OSA, the research outputs of students, their presentation 

in review forums and award programs, and the regular monitoring, evaluation and reporting of 

services show that research results and evaluation findings are communicated and used to 

improve student affairs and services. 

4. BEST PRACTICES 

1. Research mandate in the Student Code. Article 253 makes student-related research 

and the student profile a function of the OSA, with data-privacy safeguards. 

2. Evidence-based planning. The OSA surveys the satisfaction of graduates across the 

services and uses the findings, such as the safety and security and sports facility results, 

for improvement. 

3. Two-year comparison of satisfaction. The study compares 2022–2023 and 2023–

2024 results across more than 2,700 respondents each year, which shows trends and 

not only a single score. 

4. Research that crosses colleges and offices. The paper is written by faculty from three 

colleges together with OSA staff, which links research to service delivery. 

5. Honest statement of limitations. The paper names its limits and sets out a research 

agenda (mixed methods, longitudinal studies, demographic analysis and 

benchmarking). 

6. Comprehensive M&E instrument. The Student Profile questionnaire covers each 

service area and includes open-ended questions for qualitative comments. 

7. Controlled and continuously revised procedures. USM-OSA-003 has a document 

number, revision history, approval and document control, and has been revised in 2018, 

2021 and 2025. 
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8. Annual narrative reporting. The OSA publishes a Narrative Accomplishment Report 

on the work of its five departments. 

9. Student research culture. CBDEM and JPIA students are guided in research and 

present at in-house reviews, with a first-place finish in the 8th CBDEM In-House Review. 

10. Recognition of student research. Students received the Most Outstanding Research 

Paper (Social Science) award at the 27th Gawad Parangal, and research participation 

is recognized. 

11. Student innovation for service. Audivance, an offline audit workspace by the JPIA 

chapter, supports student organizations, and the chapter placed third in the IDEA CTRL: 

CBMS Innovation Challenge. 

12. Use of social media to publicize outputs. The JPIA chapter announced the review 

results publicly, so research achievement is visible to the community. 

5. EXTENT OF COMPLIANCE WITH THE TEAM RECOMMENDATIONS 
FOR AREA IV – SUPPORT TO STUDENTS IN THE LAST SURVEY VISIT 

DULY ACCOMPLISHED SELF-SURVEY INSTRUMENT 

Summary of Findings and Recommendations for Area IV – Support to Students 

1. Strengths 

• The University has a Student Code that covers student services, gender and 

development, and research and student profile (Art. 252–253). 

• The OSA operates under the Quality Management System, with controlled procedures 

that are revised regularly (for example USM-OSA-003, Rev. 03, May 5, 2025). 

• A completed study of the satisfaction of more than 2,700 graduates in each of two 

academic years shows improvement in most services, including safety and security and 

information dissemination. 

• Student satisfaction instruments cover all service areas and include open-ended 

questions. 

• The OSA reports its accomplishments in an annual narrative report. 

• Students conduct and present research, with a first-place finish at the 8th CBDEM In-

House Review and the Most Outstanding Research Paper award at the 27th Gawad 

Parangal. 

2. Areas Needing Improvement 

• The published or presented status of the research paper, and the number of SAS 

researches completed, need to be documented. 

• The research is quantitative and covers graduates only; current students’ views and 

qualitative data are not yet part of a completed study. 

• The rating legend of the Student Profile questionnaire (5, 4, 2, 1) does not match its 

response columns (4, 3, 2, 1). 

• Records of actions taken on research findings, and of regular submission of reports to 

CHEDRO, should be documented. 
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• The budget for SAS research and M&E should be stated. 

3. Recommendations 

• Adopt and publish a multi-year SAS research agenda, with a budget line, that includes 

mixed-methods and current-student studies. 

• Correct the rating scale of the questionnaire and keep a record of each revision. 

• Keep a log that links each research finding to the action taken, the responsible office and 

the date. 

• Publish or present completed SAS research in a recognized journal or forum and keep 

proof. 

• Keep a schedule and file of CHEDRO submissions with proof of receipt. 

• Continue to guide students in research and enter outputs in regional and national 

competitions. 


