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The institution supports research, monitoring, and evaluation of student affairs and
services, and it uses the results to improve what it offers students. Research is encouraged
at the student level as well. Students are guided in conducting studies, and their outputs are
presented in forums and published, which shows that the research culture reaches the
student body.

Students of the College of Business Development, Economics and Management (CBDEM),
including the Junior Philippine Institute of Accountants (JPIA) USM Chapter, presented their
research outputs at the 8th CBDEM In-House Review on May 9, 2025. Raisa Lidasan
secured first place, and other JPIA members, including Charmaine Rosario, Alleona Jasper
Senarillos, and Chrysler Cafag, took part in the review. At the 27th Gawad Parangal, Paula
Dominique Garmino and Jeannie Rebuta received the award for Most Outstanding
Research Paper (Social Science category), and Mabeth Alimao and Amerah Manaros were
recognized for their in-house research participation (poster and paper presentation,
Applied/Innovation category). Students also applied their skills to innovation, as shown by
the JPIA team’s third place in the IDEA CTRL: CBMS Innovation Challenge at the 2026
Komunikasyon, and by Audivance, the offline audit workspace the chapter developed and
introduced to support the audit work of student organizations.

The institution also monitors and evaluates its student services regularly. [Describe the
process: for example, the SAS Unit or the department conducts a student satisfaction survey
each semester using an approved instrument, and the instruments are reviewed and revised
each year.] The results are summarized in reports and used to improve services [give one or
two specific actions, such as a new procedure, a schedule change, or a new service].
Required reports are filed and submitted to the CHED Regional Office on a regular basis
[state the frequency and the latest submission date].

Taken together, the research outputs of students, the dissemination of those outputs in
review forums and award programs, and the regular monitoring, evaluation, and reporting of
services show that research results and evaluation findings are communicated and used to
improve student affairs and services, which supports the outcome.
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