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I.1. The objectives of the SAS are disseminated to and understood by the students, faculty, staff and administrators.
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UNIVERSITY OF SOUTHERN MINDANAO

Kabacan, Cotabato
Tel No. 63(84)572-2623
Emad: osa@usm.edu.ph

OFFICE OF STUDENT AFFAIRS

Student Manual

One of the key accomplishments during the period was the facilitation of the distribution of
the Student Manual (2024 Edition). The office ensured the timely and efficient dissemination of the
manual to 4,434 students, thereby supporting students’ awareness and understanding of university
policies, rules, and procedures. This initiative contributed to promoting informed student conduct
and strengthening institutional transparency.

Figure 26, Distribution report to colleges of Student Manual
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1.2. The SAS plans, implements, monitors and coordinates programs and services for student welfare and development.

Republic of the Philippines
UNIVERSITY OF SOUTHERN MINDANAO
Kabacan, Cotabato
Tl No, Syity)573 383y
Email: oca@esm eduoh

OFFICE OF STUDENT AFFAIRS

NARRATIVE ACCOMPLISHMENT REPORT
January - December 2025

The Office of Student Affairs, with its five 5 departments, remalins committed 10 providing

SUNITY IN DIVERSITY AND
SUSTAINABLE DEVELOPMENT IN v
MINDANAO THROUGH QUALITY AND RELEVANT EDUCATION.*
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1.3. Prompt, courteous and efficient services in the handling of business transactions with students are evident.

UNIVERSITY OF SOUTHERN MINDANAO R —
poes
Kabacan, Cotabato A P
Philippines ] —

LIENT SATISFACTION SURVEY RESULT

JULY 2025
College/Unit/Office $ Office of the Student Affairs
Code H 29
No. of Responses : 47
Over-all Rating 1 g97.6a%
Rating Description 1 Outstanding

Analysis:

The results of the Chent Satisfaction Survey of the Office of the Student Affairs for the month
of July 2025 revealed that 47 dients find the services of the office Qutstanding with the overall rating
of 92,629 Specifically, the chents find the responsiveness of the office to be Outstanding (92.87%),
refiability of the office to be Outstanding (100.00%), access and facilities Outstanding (97.87%),
and ation Satisf; y (89.36%) F , responses also show that the office’
integrity is Outstanding (100.009) and assurance Outstanding (97,87%) while the outcomes of the
services they sought was Owtstanding (97.87%).

Finally, result shows that the clients’ satisfaction of the services of the office is Outstanding
(100.00%). Hence, the Office of the Student Affairs dabk

sarvices to the clents for the manth of July 2025,

Tag——r 4 Digtaity sgned by
‘F Dosento Lawrenco
| y
LAWRENCE ANTHONY U. DOLLENTE, Pho
Director, UQAD

Conforme:

MA. LEIDA M. DONQUE, EdD
Director, OSA

Office of the Student Affairs
Date
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CLIENT SATISFACTION SURVEY RESULT

| JULY 2025
Office of the Student Affairs (OSA)
Details:
[ ) _ NUMBER OF RESPONDENTS )
| Student [ TE T | visitor |
Faculty Parent/Guardian |
Alumni 1 | Supplier/Service Provider |
pl questof | 20 | Sub of 1 | Follow-upona
| Documents | | Documents | | Request/Complant
| Bills/Fees Payment | _ Delivery of Supplies | | Research Concems |
Inquiry on Services 1 Filing a Complaint | Others* 14
»
STATEMENT | T mEaN [ DESCRIPTION
| SQDe. | am satafind with the service that | | 100.00% | Outstanding
avaies
' 'sQDs. Responsiveness. | spent o | 97.87% | Outstanding
of tame for my
| SQD2. Rellabllity. Theofice falowsdne | 100.00% | Outstanding
transaction's requirements and steps based an
| the ntarmation provided | |
SQD3. Access and Facilities. The steps 97.87% Outstanding
(mchsdng payment) | nerded to do for my
| Iransaction wers say and pmple ! |
SDQ4. Communication. | easly found 89.36% Satisfactory
iefoemation about my tanaaction hom the olfice
| aits wahahe. | i
SDQs. Cost. | pand & reasonabie armownt of N/A N/A
fews for my transaction. (f service was free, mark
| the N colurey) ! }
SDQE. Integrity. | feel the oMfice was far to 200.00% Outstanding
everyone, or “waling palskasan”, during sy
| transaction, | +
SDQy. Assurance. | was tressed couneously 97.87% Outstanding
by the staf, and of asked for help) the staff was
{helpht " i ! - "
SQDS. Outcome. | got what | needed from 97.87% Outstanding
the government office, or ( dened) derval of
| request wan yffcantly esplained to me | l
Over-all Rating and Description 97.61% Outstanding

Logand: Betew S0 0et - Moce, ba.s% 75 g% - For, 80,00 39 9% - Satfucliry. g aMge g™ - Viry Salufictiy, 95 4% aeut - Outundeg

USMSYS F100 Rev 1 3614 83,08
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I.4. The SAS staff receives salaries on time.
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I.6. The projects and activities of the SAS Unit are recognized and implemented.

Republic of the Philippines
UNIVERSITY OF SOUTHERN MINDANAO
Kabacan, Cotabato
Tet N GyReien by

ma@am e, b
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OFFICE OF STUDENT AFFAIRS

NARRATIVE ACCOMPLISHMENT REPORT
January - December 2025

The Office of Student Affars, with its five 5 depariments, remains commitied to providing

“UNITY IN DIVERSITY AND
SUSTAINABLE DEVELOPMENT IN v
MINDANAO THROUGH QUALITY AND RELEVANT EDUCATION.*
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I.7. There is a continuous and systematic evaluation of the effectiveness of the programs and services for student welfare and
development.

ETUDENT FROFILE
Sex: career matching assessments) that help in identifying sultable
Academic Program: career paths.
Caollege: I was properly oriented about the Relerral System lor students
with serious psychological or emotional concerns.
Instruction: Using the rating scale from 1 to 4, please select the aplion that best represents There are visible efforts to destigmatize seeking help for
your perception of the quality of student services provided by the Office of Student Affairs merital bealth in our colbege and the aiversit.
and other support service units, Refer to the rating scale below as you respond to cach item I findd the peer counseling program initiated by the office to be
I this instrament. highly effective in providing emotional suppaort to students.
The counseling staffs in our college and the university are
Rating Description Interpretation approachable and make me feel safe discussing sensitive
5 Strongly Agree  The measure described in the iem is abways or LIOEHCE
oonsistently manifested.
. _ Quality of student services provided by the Department of Diversity amd Inlegrative
] Agres The measure is manifested in most cases or Services
sifuatinns
. Iiems 4 3 i 1
2 [sagree The measure s manifested only occasionally or Cultural events, such az B Fladjs Fatima Matabay Plang Day
i1 & fesw Instamces. and student-led ethnic celebrations, help me appreciate and
respect the cultural diversity on CAIMPLS,
| Stromgly Disagree  The measure is not manifested at all or is 1 feel that the office gives equal SUpgort T recognized sudent
oompletely absent. i . . . - .
organizations representing different identities swch as the
Indigenous  people  and  LGETQIA  through  logistics,
Qual " M C partbcipation in events, and representation in dialoguwes.
g h:_vr of fon: prosrisdeal by e Dep et of Coungeling and The umiversity organizes and supports interreligious activities
that foster mutual respect among students of various faiths.
ltems 1 3 2z 1 Spaces such as prayer rooms, meditation cormers, or CATNPIS

chaplaincies are accessibde and help meet the spiritual or
religions nestds of students

I am aware that the university implements the 5afe Spaces Act
[RA 11313) through initatives like the Gender Sensitivity
Training [GST), Anti-Sexual Harassment Orientation, and
student.
There are visible and confidential channels for reporting
sexual harassment or gender-based violence, swch as the GAD
[Gender and Development) Office, Women's Help Desk, or
online reporting forms,

Stadent mothers receive support through facilives  like
breastfesding rosms and on-campus childcare services.
Affirmative action measures during enrollment ensure sgual
access to education by reserving specific slots for students
with special nesds and other underre presented groups.
Food coupons are equitably distributed to economically
disadvamtaged students to belp meet their daily nesds and
| suppart their education

| can easily schedule am appointment with a guidance
mounschor when | experience academic stress or personal
i,

The alfice regularly holds mental health webinars (eg, stress
management, self-care] that are relevant o sdents”
XL TIEROES.

Career puidance activities like the annual Coreer amd Job
Placement Fair help prepare me  for  post-graduation
opportunithes.

I recelved sufficlent assistance through career preparation
resources and orientation seminars on job or intemship
applications.  offered  during  the  university's  career
development sctivities.

The office ollers individual counseling that respects
confedentiality and provides dear guidaece

| have access to carcer profiling tools [e.p, personality tests or




