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Project Title: RVG4ICT: Rural Villages on the GO for Information and 
Communication Technology 

Training Needs Assessment / Baseline Data 

Table 1 shows that the 17 or 70.83% respondents were female. It also 

shows that majority of them were married and an Ilocano/Ilocana in tribe. They 

were diverse in terms of religion. Most of them were high school graduate and 

it further shows that the respondents have below 20,000 their income annually 

were 9 or 37.50%. 

Table 1. Socio Demographic Profile of the respondents. 

Characteristics Respondents Percentages 

Gender: 

Male 7 29.17% 

Female 17 70.83% 
Marital Status: 

Single 1 04.17% 

Married 19 79.17% 

Widow 4 16.67% 
Age: 

20-30 2 08.33% 

31-40 6 25.00% 

41-50 6 25.00% 

51-60 7 29.17% 

61 above 3 12.50% 
Tribe 

Ilocano/Ilocana 22 91.67% 

Illonggo/Illongga 2 08.33% 

Religion 

Roman Catholic 12 50.00% 

Protestant 9 38.00% 

Camacop 1 04.00% 

Church of Christ 2 08.00% 
Educational Attainment 

Elementary 1 04.17% 

High School Graduate 14 58.33% 

College Graduate 9 37.50% 
Annual Income 

Below 20,000 9 37.50% 



20,001 – 40,000 8 33.33% 

40,001 – 60,000 0 0.00% 

60,001 – 80,000 5 20.83% 

80,001 – 100,000 1 04.17% 

100,000 Above 1 04.17% 

Table 2 shows that 18 out of 24 or 75% of the respondents have no 

computer and only 5 out of 24 or 20.83% were using internet and have an email 

address. It further shows that only 4 or 16.67% of the respondents were internet 

for to search any topics. 

Table 2. Computer Ownership and Internet Usage. 

Questions YES Percentage No Percentage 

Do you have a personal computer? 6 25.00% 18 75.00% 

Are you using Internet? 5 20.83% 19 79.16% 

Do you have email account? 5 20.83% 19 79.16% 

Have you ever done an internet 
search for any topics? 

4 16.67% 20 83.33% 

Table 3 shows the frequency of the respondents in using computer. It 

shows that out of 13 respondents who answer the question, only 5 or 38.46% 

uses computer everyday. There were 3 or 23.07% uses computer once a week, 

2 or 15.38% uses computer 2 or 3 times a week and 3 or 23.07% use computer 

once a month. 

Table 3. Frequency of using computer. 

Frequency Respondents Percentage 

Everyday 5 38.46% 

Once a week 3 23.07% 

2 to 3 times a week 2 15.38% 

Once a month 3 23.07% 

Table 4 shows the applications or programs that the respondents use. It 

further shows that out 10 respondents who answer the question, 8 or 80.00% 



use MS Word. Only 1 or 10.00% respondent who use both the MS Excel and 

MS Powerpoint. 

Table 4. Which you have worked with at least a little? 
 
Programs/Applications Respondents Percentage 

MS Word 8 80.00% 

MS PowerPoint 1 10.00% 

MS Excel 1 10.00% 

 
 

Table 5 shows the consolidated responses of the respondents on their 

skills on computer basics. It further shows that the respondents have minimum 

knowledge in the following skills: open, close and resize windows, use scroll 

bar, use a mouse, power / shutdown properly, printing documents, use the 

menu bar, open an application, save a file, make a new folder, rename a file 

and rename a folder. 

On the other hand, the respondents have no knowledge on the save or 

retrieve from a flash drive, save or retrieve from the hard drive and rename a 

disk. 

 Therefore, the respondents have only minimum knowledge as the 

overall mean of 0.64. 

 
Table 5. Consolidated responses of the respondents on their skills on 

computer basics. 
 

Skills: Mean Verbal description 

Do you know how to: 

open, close and resize 
windows 

1.00 Minimum Knowledge 

use the scroll bar 1.08 Minimum Knowledge 

use a mouse 0.83 Minimum Knowledge 

power/shutdown 
properly 

1.08 Minimum Knowledge 

print a document 1.00 Minimum Knowledge 

use the menu bar 0.58 Minimum Knowledge 

open an application 0.50 Minimum Knowledge 



save or retrieve from a 
flash drive 

0.46 No Knowledge 

save or retrieve from 
the hard drive 

0.42 No Knowledge 

save a file and then 
know where it is saved 

0.69 Minimum Knowledge 

make a new folder 0.54 Minimum Knowledge 

rename a file 0.50 Minimum Knowledge 

rename a folder 0.50 Minimum Knowledge 

rename a disk 0.42 No Knowledge 

Overall 0.64 Minimum knowledge 

 
 
Legend: 
0 – 0.49  –  No knowledge 
0.50 – 1.49 –  Minimum Knowledge 
1.50 – 2.49  –  I use Regularly 
2.50 – 3.0  –  I am Proficient 
 
 
Conclusions: 
 

Based on the results of the conducted survey on the basic knowledge 

and skills of the respondents, it shows that they only have minimum knowledge 

in using computers. Therefore, the training – workshop to be conducted will 

cover the following topics: 

I. Working on Computers 
a. Hardware components 

 Input devices 
 Output devices 
 Storage devices 
 Processing devices 
 Telecommunication devices 

b. Power on / off the computer 
c. Keyboard parts and shortcuts 
d. Operation of the mouse 

 
II. Word Processing (MS Word) 

a. Perform copy and paste, move the characters, word, paragraph, 
files and folders. 

b. Formatting characters (size, colors, style). 
c. Formatting paragraph (margins, indentions, tabs and spacing) 
d. Applying borders and columns and using bullets and numbering 
e. Working with tables 
f. Inserting shapes and images 



g. Printing documents (all pages, selected pages, number pages, 
collate) 

III. Working with Spreadsheets (MS Excel) 
a. Moving around the worksheet 
b. Entering and editing data in the worksheet 
c. Formatting numbers 
d. Applying shades and borders 
e. Using formulas and functions 
f. Applying graphs and charts 
g. Printing (all and selected cells) 

IV. PowerPoint Presentation  
a. Using templates 
b. Inserting slides, pictures, sound, video 
c. Applying animations 
d. Using timeline 
e. Packaging presentation  

 
Based on the comments and suggestions on the survey conducted, 

some of the respondents wants to learn more on the following topics: 
Local Area Network (wired connection) 

a. What is computer network? 

b. Components of LAN 
c. Steps on how to setup a LAN 
a. CMS appreciation 
d. Configuring and assigning IP address 

Wireless Network Connection 

a. basic concept and information of LAN, WAN and internet 
distribution 

b. wireless broadband access 

c. configuration of simple point-to-point communication link 

d. crimping and IP addressing. 
Geovisualization 

a. google earth 
b. mapping 

Web Content Management 
b. Choosing template 
c. Uploading content on the platform 
d. Web hosting  
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