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Institutional Context and Strategic Rationale 

Higher education today is defined not only by excellence in instruction but by the capacity 
to generate knowledge, transform communities, forge global partnerships, and produce 
graduates responsive to the evolving demands of society. Universities are increasingly 
called to demonstrate that their academic programs are innovative, research-driven, 
socially relevant, and internationally engaged, guided throughout by a culture of continuous 
quality improvement. Within this landscape, quality assurance is no longer a matter of 
compliance alone—it is a commitment to institutional excellence, accountability, and 
transformative education. 

The Bachelor of Arts in English Language (BAEL) program of the Department of English 
Language and Literature (DELL) at the University of Southern Mindanao (USM) embraces this 
challenge, positioning itself as a program that extends beyond conventional language 
instruction. Rooted in the humanities yet responsive to contemporary realities, the program 
integrates language, literature, communication, journalism, media, research, and 
community engagement to develop graduates who are intellectually competent, ethically 
grounded, socially responsible, and globally competitive. Through outcomes-based 
education and evidence-informed practice, the Department continually strengthens its 
instructional, research, extension, and innovation initiatives to prepare graduates for 
leadership across professional, academic, and civic contexts. 

The pursuit of AACCUP Level IV Accreditation marks a significant milestone in this journey. 
It reflects the Department's commitment to sustaining high standards and its aspiration to 
demonstrate mature institutional practice—strategic planning, scholarly productivity, 
impactful community engagement, international collaboration, and sustained 
organizational improvement. Level IV accreditation recognizes programs that have moved 
beyond quality assurance as compliance to institutionalize excellence as an enduring 
organizational culture. 

This narrative report presents the Department's accomplishments across the five key areas 
evaluated under the Level IV framework: Research, Performance of Graduates, Community 
Service, International Linkages, and Planning. These areas were deliberately selected 
because they represent the program's highest levels of institutional maturity and 
collectively demonstrate how the Department fulfills its academic mission while advancing 
the broader development goals of the University and society. 

• Research highlights the Department's commitment to a vibrant culture of 
scholarship through strategic governance, faculty and student research 
development, interdisciplinary collaboration, innovation, and dissemination—
demonstrating how research informs instruction, addresses societal issues, and 
contributes to knowledge in language, literature, communication, journalism, 
education, and allied disciplines. 

• Performance of Graduates provides evidence of the program's effectiveness in 
producing graduates who are employable, professionally versatile, ethically 
responsible, and equipped with industry-valued competencies. Graduate tracer 
studies, stakeholder feedback, and alumni achievements affirm the continuing 
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relevance of the BA English Language curriculum to the changing demands of the 
workplace. 

• Community Service reflects the Department's conviction that academic excellence 
finds its highest expression through meaningful service. By integrating instruction, 
research, and extension, the Department sustains literacy, journalism, language 
education, and community development initiatives that empower learners, 
strengthen institutions, preserve culture, and advance social transformation across 
the region. 

• International Linkages demonstrates the Department's commitment to global 
engagement through faculty scholarship, international collaboration, academic 
mobility, research partnerships, and participation in international academic 
networks—initiatives that broaden perspectives, strengthen institutional 
competitiveness, and prepare faculty and students to thrive in an increasingly 
interconnected academic environment. 

• Planning illustrates how strategic governance binds these initiatives into an 
integrated whole. Through evidence-based planning, instructional innovation, 
research excellence, journalism leadership, strategic partnerships, and continuous 
quality improvement, the Department ensures that every program and activity 
contributes to clearly defined institutional goals and measurable outcomes. 

Together, these five areas reveal a Department whose strengths are not isolated 
accomplishments but interconnected components of a single academic ecosystem. 
Research enriches instruction; instruction develops competent graduates; graduates 
extend the University's impact through professional practice; community engagement 
translates knowledge into social transformation; international collaboration expands 
scholarly horizons; and strategic planning ensures these initiatives remain sustainable, 
measurable, and responsive to future challenges. This integration reflects the Department's 
commitment to the University's fourfold functions of instruction, research, extension, and 
production and innovation, and to its mission of producing graduates who contribute 
meaningfully to national and global development. 

More significantly, the evidence in this report affirms the Department's distinctive 
institutional identity. Through flagship initiatives in journalism education, student media 
development, interdisciplinary research, community engagement, and strategic 
partnerships, DELL has built an academic ecosystem that distinguishes it within the 
University and across the region—advancing a singular vision: to position USM, through the 
Department of English Language and Literature, as the regional hub for journalism, 
research, and student media development in Mindanao. 

Ultimately, this narrative report is more than a record of achievement—the product of 
purposeful planning, collaborative leadership, faculty dedication, student achievement, 
and stakeholder partnership. As the Department builds on these foundations, it remains 
steadfast in its vision of empowering minds, generating knowledge, strengthening 
communities, and developing the scholars, researchers, communicators, journalists, and 
leaders who will shape the future of Mindanao, the nation, and the global academic 
community. 
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Strengthening Global Competitiveness through Quality Assurance, 
International Scholarship, Academic Mobility, and Strategic Partnerships 

 
 

Pillars of Internationalization Initiatives 

Pillar 1: Internationalization through Quality Assurance 

Pillar 2: Internationalization through Faculty Scholarship 

Pillar 3: Internationalization through Faculty Engagement 

Pillar 4: Internationalization through Student Learning and Mobility 

Pillar 5: International Recognition 

Pillar 6: Continuous Quality Improvement and Institutional Impact 
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Building a Globally Engaged AB English Language Program through Quality 
Assurance, International Scholarship, Academic Mobility, and Strategic 

Partnerships 

 

Internationalization has become an essential dimension of quality assurance in higher 
education, serving as a catalyst for improving teaching, research, innovation, and 
institutional relevance within a global academic environment. For the Bachelor of Arts in 
English Language Program, internationalization extends beyond participation in overseas 
activities; it represents a systematic approach to enhancing curriculum quality, expanding 
faculty scholarship, enriching student learning experiences, and strengthening institutional 
partnerships that support the attainment of program outcomes. 

As a language program that prepares graduates for professions requiring advanced 
communication, intercultural competence, critical inquiry, and global perspectives, the 
BAEL Program naturally benefits from meaningful engagement with international academic 
communities. Through the University's expanding network of global partnerships and 
institutional initiatives, faculty members gain opportunities to participate in international 
research collaborations, professional development programs, scholarly conferences, and 
interdisciplinary exchanges. Likewise, students are provided with opportunities to engage in 
international academic and cultural programs that deepen their appreciation of linguistic 
diversity, multicultural communication, and responsible global citizenship. 

The University's institutional commitment to internationalization has created an enabling 
environment where the Department of English Language and Literature can align its 
academic initiatives with internationally recognized standards and emerging global trends 
in English language education. This institutional support allows the program to continuously 
strengthen its instructional practices, research productivity, faculty competencies, and 
student experiences while contributing to the University's broader internationalization 
agenda. 

For AACCUP Level IV accreditation, the BAEL Program demonstrates that 
internationalization is embedded within its academic and quality assurance systems 
through institutional policies, strategic partnerships, scholarly collaborations, faculty 
engagement, student mobility initiatives, and continuous quality improvement 
mechanisms. Collectively, these initiatives establish internationalization as a sustainable 
and integral component of program development rather than a collection of independent 
activities. 

Policy Framework 

The internationalization initiatives of the Bachelor of Arts in English Language Program are 
guided by the institutional policies and strategic directions of the University of Southern 
Mindanao. Recognizing internationalization as a key driver of academic excellence, the 
University formally institutionalized the Office of International Affairs (USM-OIA) through 
Board of Regents Resolution No. 36, Series of 2022, establishing a dedicated mechanism 
for developing international collaborations, facilitating global academic partnerships, 
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coordinating international programs, and expanding opportunities for faculty and student 
engagement. 

 

 

 

 

 

 

 

 

 

 

 

The establishment of the USM-OIA provides the governance structure through which 
internationalization initiatives are planned, coordinated, monitored, and evaluated across 
the University. Its functions include facilitating institutional partnerships with foreign 
universities and organizations, supporting international research collaborations, 
promoting faculty and student mobility, encouraging participation in international 
conferences and professional development activities, and strengthening the University's 
global visibility. These institutional mechanisms enable academic programs, including the 
BAEL Program, to participate in international initiatives within a coordinated and quality-
assured framework. 

Complementing these institutional structures is the University's active participation in 
nationally supported internationalization programs, including the Access and 
Competitiveness through Internationalisation of Higher Education (ACT-IHE) project 
implemented in partnership with the Commission on Higher Education (CHED), University 
of Southampton, and the British Council. Through this initiative, USM contributes to 
strengthening English Medium Education (EME), faculty capability development, curriculum 
enhancement, and internationalization competencies among higher education institutions 
in Region XII. Faculty members from the Department of English Language and Literature 
have served as certified master trainers in the implementation of English Medium 
Education, enabling the department to contribute directly to regional capacity-building 
while integrating internationally informed pedagogical practices into its own academic 
programs. 
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The BAEL Program likewise benefits from institutional partnerships with international 
universities, development organizations, and professional networks that support 
collaborative research, visiting professors, international cultural exchanges, faculty 
development, and interdisciplinary academic engagement. These partnerships are 
complemented by the University's quality assurance systems, including its ISO 9001:2015-
certified Quality Management System, Philippine Quality Award recognition, and 
internationally benchmarked institutional performance, which collectively reinforce a 
culture of evidence-based planning, accountability, continuous quality improvement, and 
academic excellence. 

Within this policy environment, the Department of English Language and Literature aligns its 
internationalization initiatives with the University's strategic priorities while ensuring that 
instructional innovation, faculty scholarship, student learning, and external collaborations 
contribute directly to the attainment of the BAEL Program Outcomes. This alignment 
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transforms internationalization from a series of discrete activities into an integrated 
academic strategy that supports quality assurance, institutional sustainability, and global 
engagement. 
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International Linkages and Strategic Partnerships 

Internationalization is a strategic imperative of the Department of English Language and 
Literature (DELL) that enhances academic quality, global competitiveness, and institutional 
relevance. As the academic unit responsible for preparing graduates in English language, 
communication, and intercultural competence, the Department recognizes that meaningful 
international engagement extends beyond overseas activities to encompass internationally 
benchmarked instruction, collaborative research, faculty and student mobility, scholarly 
exchanges, and strategic institutional partnerships.  

Guided by the University's Office of International Affairs and supported by an expanding 
network of global collaborations, DELL has established partnerships with international 
universities, development organizations, and academic networks across six countries—
the United Kingdom, Indonesia, Thailand, Malaysia, Japan, and Cambodia. These 
collaborations have facilitated faculty participation in the British Council Academic 
Teaching Excellence Program, the implementation of the ACT-IHE English Medium 
Education initiative, the proposed faculty mobility partnership with Universitas Almuslim, 
and student participation in international exchange programs such as the Online Global 
Cultural Exchange (OGCE) 2022 and CommTECH Nusantara 2024.  

The Department has likewise produced 39 international research publications in 21 peer-
reviewed international journals and participated in 12 international conferences, 
including seven conferences held abroad across four countries, thereby strengthening its 
international scholarly visibility and academic networks.  

Collectively, these internationalization initiatives enhance faculty expertise, broaden 
student learning experiences, expand research collaboration and visibility, and cultivate 
graduates who are linguistically proficient, culturally responsive, research-oriented, and 
globally competitive. Ultimately, internationalization serves as an integral component of the 
Department's quality assurance framework, supporting continuous improvement and 
reinforcing its commitment to academic excellence and the standards of AACCUP Level IV 
accreditation. 
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 Figure 1. Summary of International Linkages  
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International 
Partner / 
Institution 

Country Nature of 
Partnership 

DELL/BAEL 
Participation 

Status / Major 
Outputs 

University of 
Southampto
n 

United 
Kingdom 

ACT-IHE 
implementation; 
English Medium 
Education (EME); 
faculty capability 
development 

DELL faculty 
participated in 
Academic 
Teaching 
Excellence (ATE) 
Master Trainer 
Course 

Active; faculty 
certified as EME 
Master Trainers 
and served as 
regional trainers 

British 
Council 

United 
Kingdom 

Professional 
development, 
English Medium 
Education, 
Academic 
Teaching 
Excellence, ACT-
IHE 

Faculty training, 
curriculum 
internationalizatio
n, regional 
cascade training 

Active; 
strengthened 
faculty 
competencies 
and curriculum 
internationalizati
on 

Commission 
on Higher 
Education 
(CHED) 
(through ACT-
IHE with 
international 
partners) 

Philippines / 
Internationa
l 
Collaborati
on 

Internationalizati
on project 
implementation 

USM served as 
Region XII 
implementer; 
DELL faculty 
served as master 
trainers 

Active 

University of 
Oxford – 
Department 
of Education 

United 
Kingdom 

Academic 
Teaching 
Excellence (ATE) 
program 
development 

Training 
framework 
adopted by DELL 
faculty through 
British Council 
program 

Active academic 
collaboration 
through ATE 
program 

University 
College 
London (UCL) 
Institute of 
Education 

United 
Kingdom 

Visiting 
international 
scholar / webinar 
collaboration 

Dr. Ruanni Tupas 
served as 
international 
speaker in DELL 
Seminar Series 

Completed 
international 
academic 
engagement 

Universitas 
Almuslim 

Indonesia Proposed Faculty 
Mobility and 
Language 
Instruction 
Exchange; 
collaborative 
teaching; 
curriculum 
development; 
visiting 
professorships; 
student mobility 

Reciprocal 
teaching of 
Bahasa 
Indonesia, Basic 
Grammar, and 
Purposive 
Communication; 
joint syllabus 
development 

Proposed / 
Under 
formalization 
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Universitas 
Islam Sultan 
Agung 
(UNISSULA) 

Indonesia Online Global 
Cultural 
Exchange 
(OGCE) 2022 

10 BAEL students 
participated in 
international 
virtual mobility 

Successfully 
completed; 
student research 
and cultural 
awards received 

CommTECH 
Nusantara 

Indonesia International 
virtual 
intercultural 
learning program 

Three BAEL 
students 
participated 

Successfully 
completed with 
Best Poster and 
Best Video 
awards 

CamTESOL / 
IDP 
Education 

Cambodia International 
conference 
participation 

Faculty research 
presentation 

Active scholarly 
engagement 

Chulalongko
rn University 

Thailand International 
conferences and 
research 
webinars 

Faculty 
participation in 
SSLW and 
International 
Research 
Webinar 

Sustained 
scholarly 
engagement 

University of 
Malaya 

Malaysia International 
linguistics 
conference 

Faculty 
participation in 
Free Linguistics 
Conference 

Scholarly 
networking 

ASEAN 
English 
Language 
Teaching 
(ASEAN ELT) 
Conference 
Organizers 

Malaysia International 
conference on 
English Language 
Teaching 

Faculty and 
student 
participation 

International 
academic 
networking 

Hiroshima 
University 

Japan Philippine 
Studies 
Conference 

Faculty 
presentation 

International 
scholarly 
engagement 

International 
Conference 
in Creative 
Teaching, 
Assessment, 
and 
Research in 
the English 
Language 
(ICCTAR) 

Malaysia International 
conference 

Faculty 
participation 

International 
research 
dissemination 

International 
Decade of 
Indigenous 
Languages 
(IDIL 2022–
2032) 

United 
Nations-led 
initiative 

International 
conference 
organization 

DELL designated 
to spearhead USM 
hosting of the 
2027 conference 

Ongoing 
institutional 
leadership 
initiative 
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Philippine 
Higher 
Education 
International 
Network 
(PEHEIN) 

Internationa
l academic 
network 

International 
higher education 
collaboration 

USM recognized 
as one of the lead 
HEIs 

Active 
institutional 
membership 
supporting DELL 
internationalizati
on 
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Quality assurance serves as the foundation upon which the internationalization initiatives 
of the Bachelor of Arts in English Language (BAEL) Program are developed, implemented, 
and sustained. Recognizing that meaningful internationalization extends beyond 
participation in overseas activities, the University of Southern Mindanao (USM) has 
established institutional mechanisms that integrate international perspectives into 
governance, curriculum development, faculty capability enhancement, research, and 
student learning. These mechanisms enable the BAEL Program to align its academic 
processes with internationally recognized standards while ensuring that global engagement 
contributes directly to instructional quality, scholarly productivity, and graduate 
competencies. 

Implementation Framework 

The internationalization agenda of the BAEL Program operates within the University's 
institutional quality assurance system. The establishment of the Office of International 
Affairs (USM-OIA) through Board of Regents Resolution No. 36, Series of 2022 
institutionalized a centralized structure responsible for coordinating international 
partnerships, faculty and student mobility, collaborative research, international 
internships, professional development, and global academic engagements. This 
governance structure provides the policy direction and administrative support necessary for 
academic units to pursue sustainable internationalization initiatives aligned with the 
University's strategic priorities. 

Complementing this governance framework is USM's participation in the Access and 
Competitiveness through Internationalisation of Higher Education (ACT-IHE) Program, a 
collaborative initiative supported by the British Council, University of Southampton, and 
Commission on Higher Education (CHED).  

 

 

 

 

 

 

 

 

 

INTERNATIONALIZATION THROUGH  
   QUALITY ASSURANCE 

PILLAR 1: Institutionalizing Quality for Global Excellence 
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Through this program, the University serves as the Higher Education Institution (HEI) 
implementer for Region XII, facilitating capacity-building initiatives on English Medium 
Education (EME), curriculum internationalization, and internationalization competencies 
among participating higher education institutions. The implementation of ACT-IHE 
strengthens institutional capability in integrating global perspectives into teaching and 
learning while promoting quality enhancement across academic programs. 

Within this institutional framework, the Department of English Language and Literature 
actively participates in internationalization initiatives by contributing faculty expertise to 
regional training programs, engaging in international collaborations, and integrating globally 
relevant pedagogical practices into the BAEL curriculum. These initiatives ensure that 
internationalization supports the achievement of program outcomes rather than functioning 
as stand-alone activities. 

Major Initiatives 

Internationalization through quality assurance is operationalized through interconnected 
institutional mechanisms that collectively strengthen academic quality. 

The institutionalization of the Office of International Affairs provides a sustainable platform 
for developing and managing international collaborations across instruction, research, 
extension, and faculty development. Through this office, international partnerships are 
established, monitored, and expanded to create opportunities for faculty and student 
engagement in global academic activities. 

The ACT-IHE initiative further advances curriculum internationalization through the 
adoption of English Medium Education principles and internationally informed teaching 
practices. Dr. Glyn Gabano-Magbanua and Prof. Anamarie B. Uyangurin, faculty members 
from the Department of English Language and Literature who completed the British Council 
Academic Teaching Excellence (ATE) Master Trainer Course, subsequently served as 
master trainers in the regional implementation of English Medium Education.  
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Their participation supports the University's role in cascading internationally benchmarked 
pedagogical practices among participating higher education institutions in Region XII. The 
cascade training engaged faculty members from state universities and colleges and private 
higher education institutions, resulting in the integration of English Medium Education 
concepts into course syllabi and strengthening English communication competencies 
among educators and learners 

Collectively, these initiatives demonstrate that quality assurance and internationalization 
are mutually reinforcing processes. Institutional policies, faculty development, curriculum 
enhancement, and external partnerships function as an integrated system that 
continuously strengthens the academic quality of the BAEL Program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Implications for the AB English Language Program 

For the BAEL Program, the institutionalization of quality-assured internationalization 
creates an enabling environment for curriculum enhancement, instructional innovation, 
and faculty professional growth. Participation in English Medium Education initiatives 
exposes faculty members to internationally recognized teaching methodologies that 
support learner-centered instruction, intercultural communication, and globally responsive 
pedagogy. These competencies are subsequently reflected in classroom practice, 
curriculum delivery, and student learning experiences. 

Furthermore, the University's institutional framework for internationalization provides the 
BAEL Program with sustained access to international academic networks, collaborative 
projects, and professional development opportunities that reinforce the program's mission 
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of producing graduates who are linguistically proficient, culturally responsive, research-
oriented, and globally competitive. 

Highlights and Accomplishments 

Several institutional accomplishments demonstrate the successful integration of quality 
assurance and internationalization within the BAEL Program. 

These include the formal establishment of the Office of International Affairs as the 
University's coordinating body for international engagement; USM's designation as the 
regional implementer of the ACT-IHE Program; the successful completion of the British 
Council Academic Teaching Excellence Master Trainer Course by DELL faculty members; 
and the active contribution of DELL faculty as English Medium Education master trainers 
serving participating higher education institutions across Region XII. Through these 
sustained efforts, DELL reinforces USM's role as a regional leader in English-medium 
education and contributes to the broader goal of enhancing the international 
competitiveness of higher education in 
Mindanao and the Philippines. 
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Continuous Quality Improvement 

The BAEL Program adopts a continuous quality improvement approach in strengthening 
internationalization through institutional evaluation and faculty capability enhancement. 

CQI Component Documented Evidence 

Evaluation Institutional assessment of internationalization capacity 
through ACT-IHE implementation and English Medium 
Education initiatives. 

Gap Identified Need to expand faculty competencies in internationally 
benchmarked English-medium instruction and curriculum 
internationalization. 

Action Taken Faculty participation in British Council Academic Teaching 
Excellence training and subsequent regional cascade 
implementation under ACT-IHE. 

Improvement Achieved Enhanced faculty capability in English Medium Education, 
integration of EME concepts into course syllabi, and 
strengthened institutional leadership in regional 
internationalization initiatives. 

Current Practice Internationalization initiatives are integrated into faculty 
development, curriculum enhancement, and institutional 
quality assurance mechanisms through the Office of 
International Affairs and sustained international 
partnerships. 

 

Outcomes and Impact 

The institutionalization of internationalization through quality assurance has strengthened 
the University's capacity to support globally responsive academic programs, including the 
BA English Language Program. Faculty members have enhanced their competencies in 
English Medium Education and internationally informed pedagogy, while the department 
has contributed to regional capacity-building through the implementation of ACT-IHE and 
English Medium Education cascade training. 

For students, these institutional initiatives provide learning experiences informed by global 
pedagogical standards and intercultural perspectives that strengthen English language 
proficiency, communication skills, and global awareness. At the institutional level, the 
integration of internationalization within governance, faculty development, and curriculum 
enhancement demonstrates that global engagement has become an embedded 
component of USM's quality assurance system rather than an isolated institutional 
undertaking. This systems-based approach provides a sustainable foundation for the 
continuing internationalization of the BA English Language Program in support of its 
academic mission and its pursuit of AACCUP Level IV accreditation. 
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Faculty scholarship serves as one of the primary drivers of internationalization in the 
Bachelor of Arts in English Language (BAEL) Program. Through sustained engagement in 
internationally published research, scholarly collaborations, and participation in 
international conferences, the Department of English Language and Literature (DELL) 
strengthens its academic culture while contributing to the global discourse in linguistics, 
language education, literature, communication, and related disciplines. The BAEL Program 
recognizes that internationally visible scholarship enhances instructional quality, informs 
curriculum development, expands collaborative networks, and reinforces the University's 
reputation as a research-oriented institution. 

Implementation Framework 

The BAEL Program promotes faculty scholarship through an integrated system that 
combines research production, scholarly dissemination, international networking, and 
professional engagement. Anchored on the University's internationalization agenda and 
research development initiatives, faculty members are encouraged to undertake research 
addressing both local realities and global issues, disseminate their findings through 
reputable international journals and conferences, and establish academic linkages with 
scholars and institutions abroad. 

Rather than viewing publication and conference participation as isolated academic outputs, 
the Department positions these activities within a broader framework of knowledge 
generation, curriculum enrichment, and professional development. International scholarly 
engagement allows faculty members to benchmark their work against global standards 
while introducing contemporary theories, methodologies, and emerging perspectives into 
classroom instruction. Consequently, research and scholarship become mechanisms 
through which the BAEL Program continuously enhances its academic quality and 
responsiveness to developments in English language education. 

Major Initiatives 

A defining feature of the Department's international scholarship is its sustained 
publication record in internationally indexed and peer-reviewed journals. From 2015 to 
2026, DELL faculty members produced 39 unique international research publications 
appearing in 21 international journals, reflecting consistent scholarly productivity across 
more than a decade. Research outputs span diverse fields including applied linguistics, 
discourse analysis, language pedagogy, sociolinguistics, literature, communication 
studies, educational technology, public health, and interdisciplinary education. 

Among the journals where faculty research has been published are the International Journal 
of Language and Literary Studies, Indonesian Journal of Education Research, International 

INTERNATIONALIZATION THROUGH   
   FACULTY SCHOLARSHIP 

PILLAR 2: Advancing Global Scholarship and Research 
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Journal of Evaluation and Research in Education, Journal of Social Knowledge Education, 
Journal of Nusantara Studies, Asian EFL Journal, Modern Journal of Studies in English 
Language Teaching and Literature, Journal of English Language Teaching and Applied 
Linguistics, International Journal of Research and Innovation in Social Science, ELT 
Worldwide, and several other internationally recognized scholarly publications. 
Collectively, these publications demonstrate the Department's capacity to generate 
research that contributes to international conversations on language, education, and 
society. 

Journal Count Publications 

International Journal of 
Language and Literary 
Studies (IJLLS) 

5 1. The Semiotics of the Peace Rituals (Pomaas 
Atag to Kosunayan) of Obo Manobo People 
(2022)  

2. Framing LGBTQIA+ Identities: A Critical 
Discourse Analysis of Gender and Sexuality 
Representation in Student Publications 
(2025)  

3. A Pragmatic Analysis of FPRRD's Quad 
Committee Hearing on Drug War Using 
Grice's Maxims (2025)  

4. (Un)Gendering Bullying in Academic Spaces: 
The Case of Queer Resistance and Identity 
Assertion (2026)  

5. Genre-Based Inquiry of Literature Review in 
Social Sciences Master's Theses (2021) 

Indonesian Journal of 
Education Research (IJoER) 

5 1. Kankanta: Unlocking the Cultural and 
Educational Significance of Ilocano 
Folksongs (2025)  

2. Grammarly as a Computer-Mediated Tool for 
Enhancing Writing Instruction (2025)  

3. Politeness Strategies of President Duterte 
During Inquest on War on Drugs (2025)  

4. Flouting Conversational Maxims (2025)  
5. (Kankanta appears only once in the count 

despite multiple faculty authors.) 

International Journal of 
Evaluation and Research in 
Education (IJERE) 

2 1. Constrained Contexts, Resilient Teachers: 
Instructional Adaptation, Student 
Engagement, and Professional Well-being 
(2026)  

2. The Role of Academic Procrastination in the 
Occurrence of Depression, Anxiety, and 
Stress among College Students (2026) 

Journal of Social Knowledge 
Education (JSKE) 

3 1. Polyphonic Social Voices (2025)  
2. A Linguistic Odyssey toward Employability 

(2026) 3. (same article counted once 
although several DELL faculty co-authored it) 

Journal of Basic Education 
Research 

2 1. Glossophobia and Engagement in Oral 
Recitation among ESL Learners (2025)  
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2. Threading Transformative Impact of Artificial 
Intelligence (2025) 

International Journal of 
Research and Innovation in 
Social Science (IJRISS) 

2 1. Linguistic Deviations in Police Investigative 
Report (2025)  

2. The Use of Perfect Tense in Oral Discourse 
among Senior High School Teachers (2025) 

Multidisciplinary Science 
Journal 

3 1. Fueling Growth (2025)  
2. The Role of Emotional Intelligence in Shaping 

Mental Well-being (2025) 3. Students' 
Distress Level and Its Relationship in 
Developing Nonproductive Thoughts (2025) 

Asia Pacific Journal of 
Social and Behavioral 
Sciences 

2 1. Computer-Assisted Language Learning and 
Speaking Proficiency (2021)  

2. Perceived Factors on the Performance of 
Graduates in the Licensure Examination 
(2023) 

Asian EFL Journal 1 1. Probes on the Rhetorical Moves of Research 
Methods in Research Articles (2017) 

Modern Journal of Studies 
in English Language 
Teaching and Literature 

2 1. Rhetorical Structure of Research 
Acknowledgment Sections (2020)  

2. Proficiency, Anxiety, and Corrective 
Feedback Preferences among ESL Learners 
(2023) 

Journal of English Language 
Teaching and Applied 
Linguistics 

1 1. Methodology Section of Graduate School 
Thesis Manuscripts (2021) 

Journal of Nusantara 
Studies (JONUS) 

1 1. Empathy Quotient among Students in 
Language Communication and Education 
Programs (2025) 

Asian Journal of Education 
and Social Studies 

1 1. Use of Spoon Game in Improving Students' 
Language Performance (2019) 

International Journal of 
New Economics and Social 
Sciences 

1 1. Improving Reading Comprehension through 
Jigsaw Technique (2020) 

Psychology and Education: 
A Multidisciplinary Journal 

1 1. Reacting, Replying and Responding (2023) 

Multidisciplinary Reviews 1 1. Empowerment in Action (2025) 

International Journal of 
Multidisciplinary Studies in 
Higher Education 

1 1. Examining the English Language Learning 
Practices of Distance Education Learners 
(2025) 

International Journal of 
Philosophy, Linguistics, and 
Humanities 

1 1. Parental Engagement in English Language 
Learning (2025) 

Philippine ESL Journal 1 1. Developing Word Recognition Skills of 
Dyslexic Students (2015) 
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Journal of Language 
Pedagogy and Innovative 
Applied Linguistics 

1 1. Effectiveness of Corrective Feedback to the 
Speaking Proficiency of ESL Students (2025) 

ELT Worldwide 1 1. What Linguistic Features Shape Literature 
Review Sections? (2025) 

Universal Journal of Public 
Health 

1 1. Social Appearance Anxiety and Holistic Self-
Esteem among University Students (2025) 

 
SUMMARY:  

DELL International Journal Publications 
     39 — Unique Research Publications 

  21 — Different International Journals Represented 
 
 

A. International Conferences Held Abroad  

The Department likewise maintains an active presence at international academic 
conferences. Between 2017 and 2026, DELL faculty members and students participated in 
twelve international conferences, including seven conferences held abroad in Thailand, 
Malaysia, Japan, and Cambodia, and five international conferences hosted in the 
Philippines. These engagements enabled faculty members to disseminate research 
findings, establish scholarly collaborations, and engage with international experts in 
applied linguistics, English language teaching, Philippine studies, media research, and 
cultural studies. 

Year International 
Conference 

Host Institution 
/ Organizer 

Country DELL Faculty / Students 
Participated 

2017 Symposium on 
Second Language 
Writing (SSLW) 

Chulalongkorn 
University 

Thailand Assoc. Prof. Lloyd Anton 
Von M. Colita 

2018 12th Free 
Linguistics 
Conference 

University of 
Malaya 

Malaysia Assoc. Prof. Estella 
Barbosa; Assoc. Prof. 
Lloyd Anton Von M. Colita 

2018 1st International 
ASEAN English 
Language Teaching 
Conference 

ASEAN ELT 
organizers 

Malaysia Dr. Jacinta Pueyo, Dr. 
Glyn Gabano-Magbanua, 
Dr. Lawrence Anthony 
Dollente, Dr. Mirasol 
Verona, Dr. Marlyn 
Resurreccion, Dr. Donnie 
Tulud, Asst. Prof. 
Anamarie Uyangurin, 
DELL students 

2018 4th Philippine 
Studies Conference 

Hiroshima 
University 

Japan Assoc. Prof. Marlon 
Salvador 

2019 International 
Conference in 
Creative Teaching, 
Assessment, and 
Research in the 

ICCTAR Malaysia Dr. Glyn Gabano-
Magbanua, Dr. Mirasol 
Verona, Asst. Prof. 
Anamarie Uyangurin 
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English Language 
(ICCTAR) 

2020 International 
Research Webinar 
2020 

Chulalongkorn 
University 
Language 
Institute (CULI) 

Thailand 
(online 
host) 

Assoc. Prof. Estella 
Barbosa 

2024 20th Annual 
CamTESOL 
Conference on 
English Language 
Teaching 

CamTESOL / IDP 
Education 

Cambodia Dr. Donnie Tulud; Dr. 
Mirasol Verona 

 
SUMMARY:  

DELL International Conferences Abroad 
     7 — International Conferences & Webinars Abroad 

  4 — Countries Represented 
 
 
 
 
 
 
 

B. International Conferences Hosted in the Philippines 

Year Conference Venue Country DELL Participants 
2017 International 

Conference on 
Applied Linguistics 
and Language 
Education (ICALLE) 

De La Salle 
University, 
Manila 

Philippines Assoc. Prof. Lloyd Anton 
Von M. Colita 

2023 1st International 
Campus Media 
Research Conference 

Zamboanga 
City 

Philippines Assoc. Prof. Lloyd Anton 
Von M. Colita (Best 
Research Paper) 

2024 3rd International 
Research Conference 
on Media and 
Community 
Development 
(IRCMCD) 

NU Clark, 
Pampanga 

Philippines Assoc. Prof. Lloyd Anton 
Von M. Colita (National 
Research Communication 
Disseminator Award) 

2024 5th Linguistic Society 
of the Philippines 
International 
Conference 

MSU-IIT, 
Iligan City 

Philippines Philip John Buendia Tabada; 
Francis Dailan Castro 

2026 International 
Sanrokan Festival on 
the Diversity of 
Cultural Expression 
through Inclusive 
Governance and 
Education 

Romblon 
State 
University 

Philippines John Carlo E. Dioso; Guialil 
K. Macal; Althea P. Miano; 
Al-jhamier U. Mosib; James 
Bryan B. Balonda; Arabela 
Gerlie D. Sarmiento; 
Princess Claire T. Abaja 
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Figure 2. International Faculty Scholarship (2015-2026)  
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The international conference participation of DELL faculty (Figure 2) underscores the AB 
English Language program's commitment to global academic engagement and knowledge 
exchange. Between 2015 and 2026, faculty members participated in 12 international 
conferences, including 7 held abroad across 4 countries, demonstrating sustained 
visibility in the international scholarly community. These engagements provide 
opportunities to disseminate research findings, establish international academic networks, 
and integrate global perspectives into instruction, research, and extension initiatives.  

Faculty scholarship has also been strengthened through institutional recognition for 
research excellence. The University's receipt of the Award of Excellence for Research 
Impact, where USM was recognized among the Top 3 higher education institutions from 31 
participating countries and the only Philippine University shortlisted, reflects an institutional 
environment that values internationally relevant research and scholarly productivity. This 
recognition reinforces the Department's commitment to producing research that addresses 
both regional concerns and global academic issues. 

 

 

 

 

 

 

 

 

 

Implications for the BA English Language Program 

The Department's international scholarship directly enriches the BAEL curriculum by 
ensuring that instruction is informed by current research and internationally recognized 
academic practices. Faculty members integrate findings from their published studies into 
classroom discussions, research mentoring, and curriculum enhancement, thereby 
exposing students to contemporary issues in language, discourse, multilingualism, 
literature, communication, and language education. 

Participation in international conferences further expands the Department's academic 
networks, providing opportunities for collaboration with scholars from various countries 
and facilitating the exchange of innovative research methodologies and pedagogical 
approaches. These experiences strengthen faculty expertise while fostering a research 
culture that encourages students to undertake scholarly inquiry grounded in both local 
relevance and international significance. 
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Moreover, the visibility of DELL faculty in international scholarly communities serves as an 
important model for undergraduate researchers, reinforcing the Department's commitment 
to developing graduates who possess critical thinking skills, research competence, and the 
ability to participate in global academic conversations. 

Highlights and Accomplishments 

The Department's international scholarship is characterized by sustained productivity, 
disciplinary diversity, and increasing international visibility. Over the documented period, 
faculty members collectively produced 39 international publications across 21 
international journals, demonstrating consistency in scholarly output and engagement 
with internationally peer-reviewed research. The publication trend reflects notable growth 
in recent years, with the highest documented research productivity recorded in 2025, 
indicating an expanding culture of research within the Department. 

Faculty members have likewise represented the University in international conferences 
across Southeast Asia and Japan, presenting research in applied linguistics, English 
language teaching, communication, literature, and cultural studies. These scholarly 
engagements have expanded institutional networks while strengthening the Department's 
visibility within international academic communities. Faculty achievements in international 
conferences held in the Philippines, including recognition through research awards, further 
demonstrate the quality and relevance of the Department's scholarly work. 
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Figure 3. International Faculty Publication by Year (2015-2026)  
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Performance Indicators 
 

 

 Figure 4. International Faculty Publication by Key Indicators (2015-2026)  
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The Department of English Language and Literature (DELL) has consistently advanced its 
internationalization agenda by strengthening both its global research visibility and 
international academic engagement. From 2015 to 2026, DELL faculty produced 39 
international research publications across 21 peer-reviewed international journals, 
while actively participating in 12 international conferences, including seven held abroad 
in four countries. These scholarly achievements demonstrate the department's 
commitment to disseminating knowledge beyond national boundaries, fostering 
international research collaborations, and engaging with global academic communities. 
Together, international publications and conference participation enhance the global profile 
of the AB English Language program, facilitate the exchange of innovative ideas and best 
practices, and provide concrete evidence of sustained internationalization. These 
accomplishments reinforce the program's adherence to the University's vision of global 
engagement and substantiate its readiness to meet the standards of excellence and 
international recognition expected in AACCUP Level IV accreditation. 

Continuous Quality Improvement 

The Department adopts a systematic approach to strengthening faculty scholarship through 
continuous monitoring of research productivity, publication quality, and international 
scholarly engagement. 

CQI Component Documented Evidence 

Evaluation Periodic monitoring of international publications and 
conference participation. 

Gap Identified Need to increase international research visibility, 
collaborative scholarship, and participation in global 
academic forums. 

Action Taken Encouragement of international journal publication, faculty 
participation in international conferences, and engagement 
in global research networks. 

Improvement Achieved Sustained publication output across 21 international 
journals, increased conference participation, and expanded 
international scholarly visibility. 

Current Practice International publication and scholarly dissemination have 
become integral components of faculty performance and 
academic development within the Department. 

 

Outcomes and Impact 

The Department's sustained engagement in international scholarship has strengthened the 
research culture of the BAEL Program and enhanced its academic credibility within both 
national and international communities. Faculty publications have expanded the 
University's contribution to global scholarship while informing evidence-based instruction, 
curriculum enhancement, and undergraduate research mentoring. 
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International conference participation has facilitated scholarly exchange, expanded 
professional networks, and promoted collaboration with academics from institutions 
across Southeast Asia and beyond. These engagements have enriched faculty expertise and 
contributed to the integration of international perspectives into teaching, research, and 
extension. 

For students, exposure to research-active faculty members who publish internationally and 
present in global academic forums cultivates an environment that values inquiry, 
innovation, and scholarly excellence. Collectively, these initiatives position the BAEL 
Program as a research-engaged academic community whose scholarship contributes not 
only to institutional development but also to broader conversations in language, literature, 
communication, and education. 
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Faculty engagement is a critical dimension of internationalization that enables the Bachelor 
of Arts in English Language (BAEL) Program to cultivate globally competent educators, 
expand international academic networks, and enrich teaching, research, and extension 
through sustained collaboration with foreign institutions and international organizations. 
Recognizing faculty members as catalysts of internationalization, the Department of English 
Language and Literature (DELL) actively participates in international capacity-building 
initiatives, faculty development programs, visiting scholar engagements, academic 
exchanges, and collaborative projects that promote intercultural competence and 
internationally informed pedagogical practices. 

Beyond individual professional development, faculty engagement serves as an institutional 
strategy for strengthening instructional quality, fostering academic innovation, and 
positioning the BAEL Program within regional and international higher education networks. 
Through these engagements, internationalization becomes embedded in faculty practice 
and subsequently translated into enhanced learning experiences for students. 

Implementation Framework 

The Department implements faculty internationalization through a complementary system 
of professional development, institutional partnerships, international academic 
networking, and collaborative engagement. These initiatives are aligned with the 
University's internationalization agenda and coordinated through the Office of International 
Affairs in partnership with international organizations, higher education institutions, and 
development agencies. 

Rather than limiting faculty engagement to conference participation, the Department 
promotes sustained involvement in internationally recognized training programs, regional 
capacity-building initiatives, visiting professor engagements, international webinars, 
collaborative curriculum development, and faculty mobility. This integrated approach 
enables faculty members to continuously update their disciplinary knowledge, adopt 
internationally benchmarked teaching methodologies, establish scholarly collaborations, 
and contribute to the University's expanding international presence. 

Major Initiatives 

A significant milestone in faculty internationalization was the participation of DELL faculty 
members in the British Council Academic Teaching Excellence (ATE) Master Trainer Course 
under the English Medium Education (EME) initiative. Developed in collaboration with the 
University of Oxford's Department of Education and delivered through the University of 
Southampton, the intensive professional development program equipped university 
lecturers with advanced English-medium instructional competencies, learner-centered 

INTERNATIONALIZATION THROUGH   
   FACULTY ENGAGEMENT 

PILLAR 3: Strengthening Global Faculty Engagement 
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pedagogical strategies, and peer-reviewed teaching practices. DELL faculty members Dr. 
Glyn Gabano-Magbanua and Asst. Prof. Anamarie Uyangurin successfully completed the 
program and earned certification as English Medium Education Master Trainers. 

Building upon this expertise, the Department assumed a leadership role in the 
implementation of the British Council–CHED Access and Competitiveness through 
Internationalisation of Higher Education (ACT-IHE) project. Serving as master trainers, DELL 
faculty members facilitated the regional cascade training on English Medium Education 
involving participating state universities, local colleges, and private higher education 
institutions across Region XII. The program resulted in the development of English Medium 
Education-integrated syllabi, strengthened communication competencies among 
participating faculty members, and reinforced institutional capacity for curriculum 
internationalization. The Department's active involvement in this regional initiative 
demonstrates its contribution not only to institutional development but also to the 
internationalization efforts of higher education institutions throughout the region. 

The Department further enriches faculty engagement through international academic 
dialogue. In 2026, the DELL Seminar Series featured Dr. Ruanni Tupas, Associate Professor 
of Sociolinguistics and Education at the UCL Institute of Education, University College 
London, who delivered a lecture examining contemporary perspectives on the concept of 
the "native speaker" in English language education. The webinar provided faculty members, 
graduate students, and undergraduate students with direct access to internationally 
recognized scholarship in sociolinguistics and English language teaching, fostering critical 
reflection on inclusive language education and intercultural communication. 
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Faculty engagement likewise extends to international academic collaboration and program 
development. The Department has initiated preparations for a Faculty Mobility and 
Language Instruction Exchange Program with Universitas Almuslim, Indonesia. The 
proposed collaboration encompasses reciprocal faculty deployment, co-teaching 
arrangements, collaborative syllabus and instructional material development, hybrid 
instruction, visiting professorships, and the joint assessment of learning outcomes. Upon 
formalization of the partnership, faculty members from Universitas Almuslim will teach 
Foreign Language 1 and Foreign Language 2 (Bahasa Indonesia) in the AB English 
Language curriculum. In reciprocity, DELL faculty members will teach Basic Grammar and 
Purposive Communication at Universitas Almuslim. The initiative also lays the foundation 
for reciprocal student mobility and broader academic exchanges, further strengthening the 
Department's internationalization efforts and fostering sustained collaboration in teaching, 
curriculum innovation, and intercultural learning. 
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The Department also contributes to international academic initiatives through leadership in 
institutional events. Faculty members from DELL have been designated to spearhead the 
University's preparations for hosting the 2027 International Conference on the 
International Decade of Indigenous Languages (IDIL 2022–2032). The conference will be 
spearheaded by DELL faculty members, Dr. Glyn B. Gabano-Magbanua, Dr. Donnie M. 
Tulud, and Prof. Anamarie B. Uyangurin. This initiative aligns with the United Nations' global 
campaign to preserve and promote indigenous languages and demonstrates the 
Department's expanding role in organizing international scholarly activities on culturally 
significant and globally relevant themes. 

 



 
Bachelor of Arts in English Language 

 

 

 AACCUP Level IV Survey Visit 2026  •   45 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Implications for the BA English Language Program 

Faculty engagement in international professional development and academic collaboration 
directly strengthens the quality of instruction within the BAEL Program. Exposure to globally 
recognized experts, international pedagogical frameworks, and cross-cultural academic 
experiences enables faculty members to integrate contemporary theories, innovative 
teaching strategies, and internationally informed perspectives into classroom instruction. 

Participation in English Medium Education initiatives has further enhanced faculty 
competence in delivering learner-centered instruction while promoting effective 
communication and intercultural sensitivity. These competencies contribute to the 
continuous refinement of curriculum implementation and support the development of 
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graduates who are linguistically proficient, globally aware, and capable of functioning 
effectively in multicultural environments. 

The Department's emerging faculty mobility initiatives likewise establish opportunities for 
sustained institutional collaboration, curriculum benchmarking, and shared academic 
innovation, thereby expanding the international dimension of the BAEL Program. 

Highlights and Accomplishments 

Faculty engagement has evolved from participation in international academic activities to 
active leadership in regional and international capacity-building initiatives. Among the 
Department's significant accomplishments are the certification of DELL faculty members 
as British Council English Medium Education Master Trainers, their leadership in 
implementing the ACT-IHE English Medium Education Cascade Training across Region XII, 
the successful hosting of internationally recognized scholars through the DELL Seminar 
Series, and the initiation of a faculty mobility partnership with Universitas Almuslim. 

These accomplishments demonstrate that the Department contributes not only as a 
participant in internationalization initiatives but also as a provider of expertise, trainer of 
higher education faculty, organizer of international academic engagements, and emerging 
partner in cross-border academic collaboration. 

Continuous Quality Improvement 

The Department continuously strengthens faculty engagement through systematic 
capability development, international networking, and collaborative academic initiatives. 

CQI Component Documented Evidence 

Evaluation Assessment of faculty participation in international 
professional development, academic exchanges, and 
collaborative initiatives. 

Gap Identified Need to expand sustained faculty mobility, international 
collaborative teaching, and long-term institutional 
partnerships. 

Action Taken Faculty participation in British Council English Medium 
Education training; implementation of ACT-IHE Cascade 
Training; organization of international webinars; initiation of 
faculty mobility partnership with Universitas Almuslim. 

Improvement Achieved Enhanced faculty competencies in English Medium 
Education, increased regional leadership in 
internationalization initiatives, expanded international 
academic networking, and development of proposed faculty 
exchange mechanisms. 

Current Practice International faculty engagement has become an integral 
component of faculty development, instructional 
enhancement, academic networking, and institutional 
collaboration within the BAEL Program. 

 



 
Bachelor of Arts in English Language 

 

 

 AACCUP Level IV Survey Visit 2026  •   47 

 

Outcomes and Impact 

International faculty engagement has significantly strengthened the Department's 
instructional capability, academic leadership, and international visibility. Faculty members 
have acquired internationally benchmarked competencies in English Medium Education, 
enabling them to improve instructional delivery while serving as resource persons and 
master trainers for higher education institutions across Region XII. These engagements have 
reinforced the Department's role as a regional leader in faculty capacity-building and 
internationalization. 

The Department's collaboration with internationally recognized scholars and institutions 
has expanded opportunities for academic dialogue, curriculum enhancement, and 
scholarly exchange. These experiences have enriched classroom instruction by introducing 
contemporary perspectives on language, linguistics, and English language teaching, 
thereby strengthening the academic preparation of BAEL students. 

Furthermore, the Department's leadership in organizing international academic 
initiatives and developing faculty mobility partnerships demonstrates a transition from 
participation to institutional stewardship of internationalization. This progression 
contributes to the sustainability of the University's internationalization agenda and supports 
the BAEL Program's continuing pursuit of academic excellence, global engagement, and 
AACCUP Level IV accreditation. 
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Student learning and mobility constitute an essential dimension of the internationalization 
agenda of the Bachelor of Arts in English Language (BAEL) Program. Consistent with the 
University's commitment to producing globally competent graduates, the Department of 
English Language and Literature (DELL) promotes meaningful international learning 
experiences that extend beyond the traditional classroom. Through participation in 
international cultural exchanges, virtual mobility programs, international conferences, and 
collaborative academic engagements, BAEL students are provided with opportunities to 
develop intercultural competence, strengthen English language proficiency, and cultivate a 
broader understanding of global cultures, languages, and educational practices. 

Recognizing that international mobility encompasses both physical and virtual forms of 
engagement, the Department has adopted flexible approaches that expand access to 
international learning experiences while supporting the University's broader 
internationalization agenda. These initiatives reinforce the program's commitment to 
preparing graduates who are effective communicators, culturally responsive professionals, 
and responsible global citizens. 

Implementation Framework 

The BAEL Program implements student internationalization through an integrated 
framework that combines international academic exchanges, virtual mobility, intercultural 
learning, international research participation, and collaborative engagements with partner 
institutions. These initiatives are coordinated within the University's internationalization 
framework and supported through institutional partnerships with overseas universities and 
international academic organizations. 

The Department recognizes virtual mobility as an effective strategy for expanding student 
participation in international learning, particularly in contexts where physical mobility 
opportunities remain limited. Consequently, students are encouraged to participate in 
international cultural exchange programs, online academic activities, collaborative 
research presentations, and international conferences that expose them to diverse 
educational systems, multicultural perspectives, and authentic intercultural 
communication experiences. 

This integrated approach enables students to acquire international competencies while 
reinforcing the program outcomes related to communication, critical thinking, cultural 
literacy, research capability, and lifelong learning. 

 

 

INTERNATIONALIZATION THROUGH   
   STUDENT LEARNING AND MOBILITY 

PILLAR 4: Expanding Global Learning and Student Mobility 
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Major Initiatives 

One of the Department's flagship internationalization initiatives is participation in the 3rd 
Online Global Cultural Exchange (OGCE) 2022, hosted by Universitas Islam Sultan 
Agung (UNISSULA), Indonesia. Ten BAEL students represented the University of Southern 
Mindanao in the five-day international virtual exchange, joining delegates from eight 
participating international universities. Philip John Tabada and Zulpikar Sawa won 2nd Best 
Paper, while Bonetta Undalayan and Daryl Mae Sauquillo took 3rd Best Paper in the 
Collaborative Group Project category. The delegation also secured 2nd Place in the Best 
Cultural Exhibition for their audio-visual presentation showcasing the vibrant culture of 
Mindanao. Guided by faculty mentor Assoc. Prof. Lloyd Anton Von M. Colita, the students 
showcased the cultural heritage of Mindanao through academic presentations and creative 
outputs while engaging in discussions on culture, education, and intercultural 
understanding. The program provided authentic opportunities for students to interact with 
peers from different countries, thereby strengthening their intercultural communication 
skills and global awareness. 
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Building upon this experience, three second-year BAEL students participated in 
CommTECH Nusantara 2024: Wonderful Folk Tales of Indonesia, an international virtual 
intercultural exchange program held from June 24 to July 5, 2024. Organized to promote 
Southeast Asian cultural understanding, the program brought together students from 
various countries to explore storytelling, creativity, and cultural identity through 
collaborative discussions and academic activities. Participation in CommTECH enabled 
BAEL students to engage with international peers while deepening their appreciation of 
regional cultural heritage and intercultural communication through English as a shared 
language. 

 

 

 

 

 

 

 

 
 

BAEL students Danille Jade Azucena earned distinction by winning the Best Poster Award 
and Best Video Challenge, while Ailesh Bea Kate Bariga and Joanna May Roseque, also 
made notable contributions to the program. 
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The Department has likewise expanded opportunities for international scholarly 
engagement by encouraging student participation in international academic conferences. 
During the 2026 International Sanrokan Festival hosted by Romblon State University, BAEL 
students actively participated in international research presentations and scholarly 
discussions. Student researchers presented their studies before an international audience, 
providing them with valuable experience in academic communication, research 
dissemination, and professional networking. These activities strengthen students' 
confidence in presenting scholarly work within international academic environments and 
reinforce the Department's research-oriented learning culture.  
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Althea P. Miano explored Cebuano’s role in morphosyntactic development in “Adstrate 
Influences of Cebuano on the Morphosyntactic Development of the Kabacan Emergent 
Language.” Claire Princess Abaja examined vocabulary patterns in “Lexical Inventory and 
Variation in the Kabacan Emergent Linguistic System.” John Carlo E. Dioso highlighted 
Hiligaynon contributions in “Hiligaynon Contributions to the Linguistic Profile of Kabacan 
Language.” Lynneli Cagape analyzed structural deviations in “Syntactic and Pattern 
Deviation in Kabacan Language.”  Princess April Jane Abistano focused on English 
integration in “Global Integration: English Lexical and Grammatical Convergence in 
Kabacan.” Guialil Macal delved into meaning and usage in his study “Semantic Features and 
Pragmatic Extensions in the Kabacan Emergent Linguistic System.” Al-jhamier Mosib 
centered his study on Maguindanaon’s impact on morphology and lexicon in “The 
Maguindanaon Influence: Shaping the Morphological and Lexical Landscape of Kabacan 
Emergent Language.” Arabela Gerlie Sarmiento and James Bryan Balonda presented 
“Bridging Generations: Development and Community Validation of the Bagobo-Tagabawa 
Language Resources for Young Learners”, emphasizing language preservation and 
educational resources. 

Collectively, these initiatives demonstrate the Department's commitment to providing 
students with progressively diverse international learning experiences that integrate cultural 
exchange, academic collaboration, research dissemination, and intercultural 
communication. 

Implications for the BA English Language Program 

The Department's student mobility initiatives contribute directly to the attainment of the 
BAEL Program Outcomes by providing authentic contexts in which students apply their 
English language competencies beyond the local classroom. Participation in international 
exchange programs enhances students' oral and written communication skills, intercultural 
sensitivity, collaborative learning, and appreciation of linguistic and cultural diversity. 

International academic engagements likewise reinforce the Department's emphasis on 
undergraduate research by enabling students to present scholarly work before international 
audiences and engage in intellectual exchange with participants from different educational 
and cultural backgrounds. These experiences encourage students to develop confidence as 
researchers and communicators while preparing them for graduate education, international 
employment, and cross-cultural professional environments. 

By integrating virtual mobility, intercultural learning, and international research 
participation into student development, the BAEL Program broadens educational 
opportunities while ensuring equitable access to meaningful international experiences. 

Highlights and Accomplishments 

Student internationalization has expanded through a combination of virtual mobility, 
intercultural exchange, and international scholarly engagement. Notable accomplishments 
include the successful participation of ten BAEL students in the 3rd Online Global Cultural 
Exchange (OGCE) 2022, the participation of three BAEL students in CommTECH 
Nusantara 2024, and the active involvement of BAEL students in the 2026 International 
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Sanrokan Festival, where undergraduate research was presented before an international 
audience. These initiatives demonstrate the Department's sustained efforts to integrate 
international experiences into student learning while strengthening global competence and 
intercultural communication. 

The Department's emphasis on virtual mobility has enabled greater student participation 
despite geographical and financial constraints, illustrating an inclusive approach to 
internationalization that expands access to global learning opportunities without 
compromising academic quality. 

Performance Indicators 

International student learning and mobility activities have become a defining feature of 
the AB English Language program through sustained participation in virtual mobility, 
intercultural exchange, and international academic engagements. The successful 
involvement of BAEL students in the 3rd Online Global Cultural Exchange (OGCE) 2022, 
CommTECH Nusantara 2024, and the 2026 International Sanrokan Festival reflects the 
Department's commitment to providing meaningful global learning experiences that 
enhance intercultural competence, communication skills, and research exposure. By 
leveraging both virtual and face-to-face international platforms, the Department ensures 
that students gain valuable international perspectives regardless of geographical or 
financial limitations. These initiatives demonstrate an inclusive and accessible approach to 
internationalization, producing globally aware graduates while providing strong evidence of 
the program's alignment with AACCUP Level IV standards on international linkages and 
student development. 
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Figure 5. International Student Learning and Mobility Activities  
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Continuous Quality Improvement 

The Department continuously strengthens student internationalization by expanding 
opportunities for academic mobility, intercultural learning, and international research 
participation. 

CQI Component Documented Evidence 

Evaluation Review of student participation in international exchange 
programs, virtual mobility, and international conferences. 

Gap Identified Limited opportunities for sustained physical student mobility and 
semester-long international exchange programs. 

Action Taken Expansion of virtual international exchange initiatives, increased 
student participation in international conferences, and 
exploration of collaborative engagements with overseas partner 
institutions. 

Improvement 
Achieved 

Increased student participation in international cultural 
exchanges, broader exposure to global learning environments, 
and greater undergraduate involvement in international research 
dissemination. 

Current Practice International learning experiences are integrated into student 
development through virtual mobility, intercultural exchange, and 
international scholarly engagement. 

 

Outcomes and Impact 

The Department's internationalization initiatives have broadened the educational 
experiences of BAEL students by providing opportunities to engage with international 
academic communities, participate in intercultural dialogue, and apply English language 
skills in authentic global contexts. Participation in international cultural exchange programs 
has strengthened students' intercultural competence, communication skills, confidence, 
and appreciation of cultural diversity, while involvement in international research 
conferences has enhanced their scholarly communication and research dissemination 
capabilities. 

These initiatives have also contributed to the development of globally responsive 
graduates who demonstrate openness to diverse perspectives, the ability to 
collaborate across cultures, and the confidence to represent both the University and the 
Philippines in international academic settings. Through sustained participation in virtual 
mobility and international scholarly activities, the BAEL Program has institutionalized 
student internationalization as an integral component of holistic student development, 
reinforcing its commitment to producing graduates who are academically prepared, 
culturally competent, and globally engaged. 
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International recognition reflects the University's sustained commitment to academic 
excellence, quality assurance, research productivity, and global engagement. For the 
Bachelor of Arts in English Language (BAEL) Program, institutional recognition in 
international rankings, quality assessments, and academic networks strengthens the 
academic environment within which the program operates. These distinctions demonstrate 
that the University's internationalization initiatives are not limited to participation in global 
activities but have translated into measurable institutional outcomes that enhance the 
credibility, competitiveness, and visibility of its academic programs. 

As an academic unit under the University of Southern Mindanao (USM), the Department of 
English Language and Literature (DELL) benefits from an institutional ecosystem that has 
earned recognition for research excellence, innovation, governance, and quality 
management. These institutional achievements reinforce the BAEL Program's pursuit of 
globally benchmarked instruction, research, and community engagement. 

Implementation Framework 

The University's international recognition is anchored on a comprehensive 
internationalization strategy that integrates quality assurance, research development, 
global partnerships, faculty and student engagement, and institutional governance. 
Through the coordinated efforts of the Office of International Affairs, quality assurance 
offices, academic units, and university leadership, USM continuously benchmarks its 
performance against international standards and actively participates in global academic 
networks and ranking systems. 

Rather than pursuing international recognition as an end, the University regards these 
distinctions as indicators of institutional quality and effectiveness. Participation in 
international ranking systems, quality awards, and higher education networks provides 
opportunities for benchmarking institutional performance, identifying areas for 
improvement, and strengthening the University's competitiveness in the global higher 
education landscape. 

For the BAEL Program, these institutional recognitions affirm that its teaching, research, and 
extension activities are supported by a university environment that values international 
quality standards, evidence-based governance, and continuous organizational 
improvement. 

Major Initiatives 

USM's growing international visibility is reflected in its inclusion in recognized global 
university rankings. The University remains the only higher education institution in Region 

INTERNATIONAL  
   RECOGNITION 

PILLAR 5: Enhancing Global Visibility and Recognition  



 
Bachelor of Arts in English Language 

 

 

 AACCUP Level IV Survey Visit 2026  •   59 

 

XII included among the Top 100 Best Universities in the Philippines according to 
EduRank. This distinction recognizes institutional performance based on research 
productivity, non-academic prominence, and alumni impact, affirming USM's growing 
reputation within the Philippine higher education sector. 

 

 

 

 

 

 

 

 

 

 

The University has likewise demonstrated consistent performance in the Webometrics 
Ranking of World Universities, achieving significant improvements in national rankings while 
maintaining its position as the leading higher education institution in Region XII. These 
rankings reflect the University's commitment to research visibility, digital presence, and 
dissemination of scholarly outputs through accessible academic platforms. 

 

 

 

 

 

 

 

 

 

 

Further strengthening its international profile, USM earned inclusion in the Times Higher 
Education (THE) Impact Rankings 2024, recognizing the University's contributions toward 
the United Nations Sustainable Development Goals (SDGs). Inclusion in the THE Impact 
Rankings enhances the University's global visibility and credibility, creating greater 



 
Bachelor of Arts in English Language 

 

 

 AACCUP Level IV Survey Visit 2026  •   60 

 

opportunities for international partnerships, collaborative research, faculty and student 
mobility, and increased recognition among higher education institutions worldwide. 

 

 

 

 

 

 

 

 

 

 

The University also achieved 50th place globally in the World University Rankings for 
Innovation (WURI) under the "For Society – Crisis Management" category, highlighting its 
capacity to generate innovative solutions with societal impact. These recognitions 
demonstrate the University's commitment to sustainability, innovation, and socially 
responsive higher education.  

 

 

 

 

 

 

 

 

 

 
 

USM has likewise received recognition beyond global ranking systems. The University was 
recognized among Asia's Outstanding Academic Institutions, earned distinctions through 
the ASEAN ICONS: QS Stars University Rating, and received a Plaque of Recognition from 
the Commission on Higher Education Regional Office XII for its institutional 
accomplishments. These awards collectively affirm the University's adherence to 
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internationally benchmarked standards of academic quality, governance, leadership, and 
institutional development. 

 

 

 

 

 

 

 

 

 

 

 

Institutional leadership in internationalization is further demonstrated through USM's role 
as one of the lead higher education institutions in establishing the Philippine Higher 
Education International Network (PEHEIN) and its designation as the lead higher 
education institution for the Cotabato Province Cluster during the ASEAN Expo 2023. These 
leadership roles position the University as an active contributor to advancing 
internationalization initiatives within Philippine higher education while expanding 
opportunities for collaboration among academic institutions locally and internationally. 

The University's research excellence also received international recognition through the 
Award of Excellence for Research Impact, where USM was recognized among the Top 3 
higher education institutions representing 31 participating countries and was the only 
Philippine university shortlisted. This distinction highlights the University's growing 
influence in producing research with international relevance and societal impact. 

Implications for the BA English Language Program 

Institutional recognition enhances the academic standing of the BAEL Program by providing 
an environment characterized by quality assurance, research excellence, and international 
engagement. As part of a university recognized for innovation, research impact, and 
academic quality, the Department benefits from strengthened institutional credibility that 
supports faculty scholarship, student recruitment, research collaboration, and 
international networking. 

These recognitions also reinforce the Department's commitment to maintaining globally 
responsive curricula, evidence-based instruction, and internationally competitive research. 
Faculty members and students are encouraged to contribute to sustaining the University's 
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international reputation through scholarly productivity, academic excellence, and active 
participation in international academic communities. 

Moreover, institutional leadership in higher education internationalization provides the 
BAEL Program with expanded opportunities to establish collaborative partnerships, 
participate in international academic initiatives, and contribute to future institutional 
achievements. 

Highlights and Accomplishments 

The University's international recognition demonstrates sustained progress in academic 
quality, research excellence, innovation, and institutional leadership. Among the most 
significant accomplishments are USM's inclusion in the EduRank Top 100 Philippine 
Universities, participation in the Times Higher Education Impact Rankings, global 
recognition through the World University Rankings for Innovation, and distinctions received 
from ASEAN ICONS, Asia's Outstanding Academic Institutions, and the Award of Excellence 
for Research Impact. 

Equally significant is the University's leadership role in the establishment of the Philippine 
Higher Education International Network (PEHEIN) and its designation as lead higher 
education institution during the ASEAN Expo 2023, demonstrating that USM actively 
contributes to shaping the internationalization agenda of Philippine higher education rather 
than merely participating in it. 

Collectively, these accomplishments strengthen the institutional reputation that supports 
the continued advancement of the BAEL Program and reinforce its alignment with 
international standards of quality and excellence. 

USM’s International Partnerships Network 

The University's expanding portfolio of international Memoranda of Understanding and 
Memoranda of Agreement constitutes a broad institutional network for academic 
cooperation, research collaboration, faculty and student development, mobility, knowledge 
exchange, and intercultural engagement. While not all agreements are discipline-specific or 
directly implemented by DELL, this institutional network provides an enabling platform 
through which the Department can identify and pursue opportunities aligned with its 
priorities in language, journalism, research, and student media development. 

The University of Southern Mindanao (USM) continues to strengthen its international 
presence through formal partnerships and collaborative agreements with universities, 
research institutions, and international organizations. These institutional linkages provide 
platforms for international academic cooperation, research collaboration, faculty and 
student mobility, conferences, capacity building, knowledge exchange, and other mutually 
beneficial initiatives. 

Among the international institutions and organizations with which USM has established 
formal agreements are: 
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Partner 
Institution/Organization 

Country Key Areas of Cooperation 

KCG College of Technology India Academic interchange, research, education, 
faculty and student exchange, joint 
programs, lectures, workshops, symposia, 
and short courses 

Muséum National d’Histoire 
Naturelle (MNHN) 

France Academic, educational, and scientific 
cooperation; faculty and researcher 
exchange; student exchange; collaborative 
research; lectures and symposia; academic 
information and materials exchange 

Center for Asian Mission for 
the Poor Asia (CAMP Asia) 

South 
Korea 

Technical assistance, research and 
development, capacity building, sustainable 
agricultural development, and project-based 
collaboration 

International Rubber 
Research and Development 
Board (IRRDB) 

Malaysia Research collaboration, research 
attachments, international conferences, 
student attachments/internships, 
publications, capacity building, and 
knowledge and technology sharing 

 

The USM–KCG College of Technology Academic Interchange Agreement establishes 
cooperation in research, education, student and faculty exchange, and joint programs, 
including visiting faculty participation in lectures, workshops, symposia, research, special 
projects, and short courses.  

The USM–Muséum National d’Histoire Naturelle (MNHN) MOU provides a framework for 
academic, educational, and scientific cooperation through faculty and researcher 
exchange, student exchange, collaborative research, lectures and symposia, and exchange 
of academic information and materials.  

The USM–CAMP Asia MOU formalizes collaboration for the implementation of a sustainable 
agricultural development project in Mindanao, with provisions for technical assistance, 
research and development activities, capacity building, project documentation, and 
support for related research and thesis activities.  

The USM–International Rubber Research and Development Board (IRRDB) MOU 
establishes cooperation in research collaborations, research attachments, participation in 
international conferences, and student attachments/internships. Its Joint Action Plan 
further identifies joint research, data sharing, co-authorship and publications, grant 
proposals, capacity building, researcher exchange, international conferences, and student 
attachments as collaborative activities.  

In addition, USM's partnership with Leyte Normal University (LNU), Philippines, provides 
opportunities for faculty and researcher exchange, student exchange, visiting lecturers, 
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short-term courses, Collaborative Online International Learning (COIL), joint research 
projects, conferences, exchange of publications and academic information, and curriculum 
alignment.  

These formal partnerships demonstrate USM's continuing efforts to expand its global 
academic network, establish institutional relationships beyond the Philippines, and 
participate in international academic, research, and development initiatives. The diversity 
of partner institutions—from universities and scientific institutions to international research 
and development organizations—reflects USM's broad engagement in international 
cooperation. 

Under Pillar 5: International Recognition, these institutional agreements serve as tangible 
evidence of USM's growing international presence and recognition through formalized 
partnerships, cross-border academic cooperation, research collaboration, mobility 
opportunities, international conferences, capacity-building initiatives, and knowledge 
exchange. 
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Performance Indicators 

USM's international recognition through global rankings (Figure 6), prestigious awards, 
research excellence, and leadership in international higher education networks strengthens 
the internationalization of the AB English Language program. These institutional 
achievements enhance the program's global visibility, expand opportunities for 
international collaboration and mobility, and reinforce its capacity to deliver globally 
relevant instruction, research, and extension. Consequently, they provide a strong 
institutional foundation that supports the program's pursuit of excellence and AACCUP 
Level IV accreditation. 

Continuous Quality Improvement 

USM utilizes international benchmarking and institutional recognition as mechanisms for 
continuous improvement and organizational learning. 

CQI Component Documented Evidence 

Evaluation Participation in international ranking systems, quality 
awards, and institutional assessments. 

Gap Identified Need to sustain international visibility and expand 
participation in global academic networks and quality 
benchmarking initiatives. 

Action Taken Strengthening international partnerships, research 
productivity, quality assurance systems, and participation 
in global rankings and higher education networks. 

Improvement Achieved Increased international recognition through global 
rankings, institutional awards, research distinctions, and 
leadership in higher education internationalization 
initiatives. 

Current Practice International benchmarking and institutional recognition 
are integrated into strategic planning, quality assurance, 
and continuous institutional development. 
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 Figure 6. Institutional International Recognition  
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Outcomes and Impact 

The University's sustained international recognition has strengthened the institutional 
environment in which the BAEL Program operates by enhancing its academic reputation, 
research visibility, and global competitiveness. Recognition through international rankings, 
innovation awards, research impact assessments, and academic excellence distinctions 
affirms the University's capacity to meet internationally benchmarked standards of higher 
education. 

For the BAEL Program, these institutional achievements translate into increased 
opportunities for faculty and student engagement in international academic activities, 
expanded prospects for collaborative research and partnerships, and greater 
confidence among stakeholders regarding the quality of the University's academic offerings. 
Institutional leadership in national and regional internationalization initiatives further 
positions the Department within a university that actively contributes to shaping the 
internationalization agenda of Philippine higher education. 

Ultimately, these recognitions demonstrate that internationalization at USM has evolved 
into a sustained institutional commitment supported by quality assurance, research 
excellence, innovation, and strategic leadership. This environment provides the BAEL 
Program with a strong foundation for advancing its own internationalization initiatives while 
contributing to the University's continued pursuit of academic excellence. 
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Continuous Quality Improvement (CQI) serves as the integrative mechanism through which 
the Bachelor of Arts in English Language (BAEL) Program sustains, evaluates, and enhances 
its internationalization initiatives. Rather than viewing internationalization as a collection of 
independent activities, the Department of English Language and Literature (DELL) adopts a 
quality-oriented approach in which international engagements are continuously assessed 
to determine their contribution to instruction, research, faculty development, student 
learning, and institutional advancement. This commitment ensures that internationalization 
remains responsive to emerging global trends, aligned with institutional priorities, and 
supportive of the University's mission of academic excellence. 

For the BAEL Program, CQI is manifested through the systematic evaluation of international 
partnerships, faculty and student participation, research productivity, and institutional 
recognitions. These assessments inform strategic planning and guide subsequent 
initiatives, thereby transforming internationalization into a sustainable process of 
institutional learning and continuous enhancement. 

Implementation  

The continuous improvement of internationalization within the BAEL Program is embedded 
in the University's broader quality assurance system. Institutional structures such as the 
Office of International Affairs, quality assurance mechanisms, research development 
initiatives, and faculty development programs provide a coordinated framework for 
planning, implementing, monitoring, and evaluating internationalization initiatives. 

This integrated framework enables the Department to examine the outcomes of 
international engagements and identify opportunities for improvement. Results from 
international faculty development programs, scholarly publications, international 
conferences, virtual exchanges, institutional partnerships, and global recognition are 
utilized to strengthen curriculum implementation, expand collaborative networks, improve 
instructional practices, and guide future internationalization priorities. 

The University's internationally benchmarked quality management systems further 
reinforce this process. The successful maintenance of ISO 9001:2015 Certification, the 
attainment of the Philippine Quality Award Level II for Proficiency in Quality Management, 
and the University's recognition by CHED Regional Office XII collectively demonstrate that 
quality improvement is institutionalized across governance, academic operations, and 
service delivery. These quality assurance mechanisms provide a stable foundation for 
sustaining the BAEL Program's internationalization initiatives. 

 

 

CONTINUOUS QUALITY IMPROVEMENT  
   & INSTITUTIONAL IMPACT 

PILLAR 6: Sustaining Excellence through Continuous Improvement  
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Institutional Impact 

The University's internationalization initiatives have produced significant institutional 
outcomes that directly strengthen the BAEL Program. Faculty members have expanded their 
scholarly productivity through international publications and conference participation, 
while internationally benchmarked professional development programs have enhanced 
instructional competence and pedagogical innovation. These improvements have 
contributed to a research-informed and globally responsive academic environment. 

Students have likewise benefited from expanded opportunities for intercultural learning 
through international virtual exchanges, scholarly presentations, and collaborative 
academic activities. These experiences have strengthened communication skills, 
intercultural awareness, research competence, and global citizenship—qualities that are 
essential for graduates of an English language program operating within an increasingly 
interconnected world. 

Institutionally, the University's expanding international partnerships, leadership in regional 
internationalization initiatives, and recognition through international rankings and awards 
have enhanced its reputation as a globally engaged higher education institution. The BAEL 
Program, operating within this environment, is consequently better positioned to develop 
graduates capable of contributing to local, national, and international communities through 
language, communication, research, and education. 

Highlights and Accomplishments 

The cumulative accomplishments documented throughout the six internationalization 
pillars demonstrate the institutionalization of internationalization within the BAEL Program. 
Among the major achievements are: 

• Institutionalization of internationalization through the establishment of the Office 
of International Affairs. 

• Active participation in international faculty development programs, including the 
British Council English Medium Education initiative and the ACT-IHE Project. 

• Sustained production of international research publications and scholarly 
presentations in international conferences. 

• Implementation of international student learning experiences through virtual 
mobility and international research engagement. 

• Expansion of strategic partnerships with international universities and 
organizations. 

• Recognition of the University through international rankings, innovation awards, 
quality management certifications, and leadership in higher education 
internationalization. 

Collectively, these accomplishments demonstrate that internationalization has evolved 
from individual initiatives into an institutional culture that supports academic excellence, 
innovation, and global engagement. 
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Performance Indicators 

The documented internationalization outcomes demonstrate the AB English Language 
program's sustained commitment to global engagement through internationally recognized 
research, active participation in academic conferences, student mobility, and institutional 
leadership. These accomplishments have strengthened the program's global visibility, 
expanded opportunities for international collaboration, enriched student learning through 
intercultural experiences, and enhanced faculty scholarship and professional 
development. Supported by USM's international recognition and leadership in regional 
higher education initiatives, these outcomes position the program as globally connected, 
academically competitive, and well-aligned with the internationalization standards 
expected for AACCUP Level IV accreditation. 
 

Continuous Quality Improvement  

The Department adopts an evidence-based improvement cycle in evaluating and 
strengthening its internationalization initiatives. 

Evaluation Identified Gap Improvement 
Action 

Documented 
Improvement 

Current 
Practice 

Review of 
institutional 
internationalizati
on initiatives, 
faculty 
scholarship, 
student 
participation, 
and global 
engagements 

Need to 
institutionalize 
internationalizati
on through 
formal 
structures, 
strengthen 
faculty 
capability, 
expand student 
international 
exposure, and 
increase 
international 
visibility 

Establishmen
t of the Office 
of 
International 
Affairs; 
implementati
on of ACT-IHE 
and English 
Medium 
Education; 
expansion of 
faculty and 
student 
participation 
in 
international 
programs; 
strengthening 
international 
partnerships 
and scholarly 
engagements 

Increased 
international 
publications, 
sustained 
international 
conference 
participation, 
implementati
on of faculty 
development 
initiatives, 
student 
participation 
in virtual 
mobility, 
expanded 
international 
collaboration
s, and 
growing 
institutional 
recognition 
through 
global 

Internationalizati
on has become 
an integral 
component of 
academic 
planning, faculty 
development, 
curriculum 
enhancement, 
research, 
student 
development, 
and institutional 
quality 
assurance 
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rankings and 
awards 

 

The CQI process demonstrates that improvements are implemented not as isolated 
responses but as interconnected institutional strategies that reinforce one another. Faculty 
capability enhancement supports improved instruction; research productivity contributes 
to institutional visibility; student mobility strengthens graduate competencies; and 
institutional recognition validates the effectiveness of these integrated efforts. 

 

Outcomes and Impact 

The internationalization initiatives of the BAEL Program have generated meaningful 
outcomes across instruction, research, faculty development, student learning, and 
institutional engagement. Faculty members have strengthened their international scholarly 
presence through publications, conference participation, and professional development, 
resulting in enhanced instructional practices and expanded research networks. Students 
have gained authentic intercultural learning experiences through international exchange 
programs, research presentations, and collaborative academic activities that foster global 
competence and communication skills. 

At the institutional level, these initiatives have reinforced USM's international reputation 
through strategic partnerships, global recognitions, and leadership in higher education 
internationalization. More importantly, they have created a sustainable environment in 
which internationalization supports continuous curriculum enhancement, faculty 
capability development, research excellence, and student success. 

The documented accomplishments indicate that internationalization within the BAEL 
Program has progressed from participation in international activities to the 
institutionalization of systems that promote quality assurance and continuous 
improvement. This progression demonstrates the Program's readiness to sustain 
international engagement as a core component of academic excellence and provides strong 
evidence of its alignment with the expectations of AACCUP Level IV accreditation. 

 

Future Directions 

Building upon the documented accomplishments and existing internationalization 
framework, the BAEL Program identifies the following strategic directions for continuous 
enhancement: 

1. Strengthen Formal Faculty and Student Mobility. Finalize and operationalize 
existing mobility initiatives, including the proposed faculty and language instruction 
exchange with Universitas Almuslim, while exploring reciprocal student exchange 
opportunities with international partner institutions. 
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2. Expand International Collaborative Research. Increase joint research projects and 
co-authored publications with international scholars and institutions to further 
strengthen the Department's global research visibility. 

3. Broaden Student International Learning Opportunities. Expand participation in 
international virtual exchanges, collaborative online international learning (COIL), 
international internships, and undergraduate research presentations in overseas 
conferences. 

4. Institutionalize Monitoring and Impact Assessment. Develop a program-level 
monitoring system to evaluate the long-term outcomes of internationalization 
initiatives on graduate competencies, faculty performance, curriculum 
enhancement, and stakeholder satisfaction. 

5. Enhance Strategic International Partnerships. Build on existing collaborations by 
pursuing formalized agreements that support collaborative teaching, joint 
curriculum development, visiting professorships, research partnerships, and 
intercultural learning. 

These strategic directions emerge from the Department's documented accomplishments 
and identified opportunities for growth, ensuring that internationalization remains a 
dynamic, evidence-based, and sustainable component of the BAEL Program's pursuit of 
academic excellence and global engagement. 
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Global Engagement as a Driver of  
Regional Leadership 

 

While Area 1 Research establishes DELL's knowledge base and Area 2 demonstrates the 
professional outcomes of that knowledge through graduate performance, Area 4 extends 
this trajectory outward — situating the Department's expertise within global academic 
networks. Internationalization strengthens the strategic positioning of the Department of 
English Language and Literature (DELL) by connecting its expertise in journalism, language 
research, and student media development with global academic communities, practices, 
and standards. For the BA English Language Program, internationalization goes beyond 
participation in overseas activities; it is integrated into quality assurance, faculty 
development, research, curriculum enhancement, student learning, and strategic 
partnerships. This integration enables DELL to continuously benchmark its practices 
against international developments while remaining responsive to the linguistic, cultural, 
educational, and media realities of Mindanao. 

Strengthening Language Research and Scholarly Leadership 

International linkages strengthen DELL's research and scholarly leadership through 
collaborative research, co-authored publications, international conferences, academic 
exchanges, and engagement with foreign scholars. These opportunities expand faculty 
research networks and perspectives while allowing studies on language, discourse, 
communication, journalism, and related social concerns to participate in broader 
international conversations. At the same time, they provide platforms for bringing 
Mindanao-based knowledge and perspectives into global academic spaces, thereby 
strengthening DELL's emerging identity as a center for language and communication 
scholarship. 

Enriching Journalism and Student Media Development 

International engagement also enriches DELL's journalism and student media ecosystem 
by exposing faculty and students to international practices in journalism, media literacy, 
ethical communication, digital storytelling, and intercultural communication. These 
perspectives can be integrated into experiential learning through initiatives such as 
PressLab, The English Press, and Byline, complementing existing newsroom and publication 
experiences. In this way, students develop journalism and communication competencies 
that remain firmly grounded in local realities while being informed by global practices. 

Expanding Global Learning Opportunities for Students 

The Department's internationalization agenda expands student learning through virtual 
exchanges, Collaborative Online International Learning (COIL), international internships, 
student mobility, and participation in overseas research and academic activities. These 
experiences strengthen intercultural communication, digital literacy, critical inquiry, 
collaboration, and professional communication — competencies essential to future 
language professionals, researchers, journalists, and media leaders. International learning 
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therefore extends the student media environment beyond the campus and prepares 
graduates to communicate and work effectively within increasingly interconnected 
professional and media environments. 

Building Sustainable Strategic Partnerships 

Sustained international partnerships provide the foundation for DELL's continuing 
academic development. The proposed faculty and language instruction exchange with 
Universitas Almuslim, together with reciprocal student exchanges and expanded 
collaborative research, demonstrates the Department's direction toward more substantive 
and sustainable international engagement. The move toward formal partnerships for 
collaborative teaching, curriculum development, research, visiting faculty, mobility, and 
intercultural learning ensures that internationalization becomes an institutional 
mechanism for continuous improvement rather than a collection of isolated activities. 

Connecting Global Knowledge with Mindanao Expertise 

The deeper value of internationalization lies in its capacity to strengthen DELL's regional 
leadership while preserving its local identity. The Department does not merely import 
international practices; it contextualizes global knowledge within the needs of Mindanao 
while sharing the region's language, culture, scholarship, journalism, and student media 
experiences with international partners. DELL therefore becomes a bridge between global 
academic networks and regional communities, allowing international engagement to 
directly contribute to local capacity-building and institutional development. 

Advancing Quality and Continuous Improvement 

Through systematic monitoring of the effects of internationalization on faculty performance, 
student competencies, curriculum enhancement, research productivity, and stakeholder 
outcomes, Area 4 contributes directly to DELL's quality-assurance culture. 
Internationalization becomes part of a continuous cycle of global engagement, knowledge 
exchange, evidence-based improvement, and institutional learning, ensuring that 
international initiatives produce sustainable academic and organizational value. 

Strategic Contribution to the Regional Hub 

Ultimately, Area 4 provides the global dimension of DELL's regional-hub strategy. By 
connecting international scholarship, academic mobility, student learning, journalism, 
research, and strategic partnerships, DELL expands its influence from the University to 
Mindanao, and from Mindanao to the international academic community. 
Internationalization thus helps position USM-DELL as a regional gateway for global 
knowledge and a global platform for Mindanao scholarship, journalism, and student media 
development — reinforcing its long-term aspiration to become a recognized regional hub for 
journalism, language research, and student media development in Mindanao and beyond. 
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